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glthfd'vL k|zf;g / g]kfnsf] ;Gbe{

									         lzj/fd Gof}kfg]*

k[i7e"ld
	 …glthfÚ s'g} sfdsf] clGtddf x'g] /fd|f] jf g/fd|f] kl/0ffd xf] . s'g} >d jf k|of;sf] lgisif{ 
jf kmnnfO{ glhtf egL kl/efiff ug]{ ul/G5 . s'g} klg sfo{sf] uGtJo jf kl/0ffd :jfefljs x'G5 . 
oxfF glthfd'vL k|zf;gnfO{ /fd|f] kl/0ffdtkm{ pGd'v k|zf;gsf ;Gbe{df JofVof ug{ vf]lhPsf] 5 . 
k/Dk/fut k|zf;g glthfdf eGbf k4lt Pj+ k|lqmofdf a9L pGd'v ePsf sf/0f pSt k|zf;gaf6 
hgtfsf] a9\bf] ck]Iffcg'¿k pknlAw xfl;n x'g ;s]g . k|zf;g ;+oGqsf nflu ;|f]t, ;fwg, ;dosf] 
k|of]u eO/xg] t/ ck]Iffs[t pknlAw xfl;n x'g g;Sg] cj:yf /lx/x\of] . pknlAwsf] clglZrttfsf] 
cj:yfdf k|zf;gdf x'g] nufgL, ;|f]t;fwgsf] pkof]unfO{ lg/Gt/tf lbFbf ljsf; lgdf{0f;d]tsf 
k|of;x¿ sd kmnbfoL x'g] qf;sf sf/0f df}h'bf k|zf;gnfO{ ;dofg's"n kl/jt{g u/L pknlAwtkm{ 
pGd'v u/fpg] wf/0ff NofOof] . k/Dk/fut k|zf;gsf] d'Vo cfnf]rgf o;sf] k|lqmof pGd'v ljz]iftfd} 
/x]sf] lyof] . k/Dk/fut ;f]r, z}nL, k|ljlwd} cfwfl/t eP/ k|zf;gnfO{ ;~rfng ubf{ o;nfO{ 
;docg's"n u/fpg g;lsg] ;fy} Ifdtf Pj+ u'0f:t/df ;'wf/;d]t Nofpg g;lsg] b]lvof] . o;sf 
sf/0f df}h'bf k|zf;gsf] cf}lrTodf g} k|Zg v8f x'g] u/]sf sf/0f gofF ;f]r, dfGotf / Jojxf/sf] k|of]u 
u/L k|zf;gnfO{ glthf jf pknlAw pGd'v u/fO{ k|zf;gsf] Ifdtf, ljZj;gLotf, cf}lrTottf sfod 
ug]{ wf/0ff :j¿k glthfd'vL k|zf;gnfO{ Jojxf/df Nofpg k|of; eof] . 
	 k/Dk/fut k|zf;gn] kb e2f Pj+ z[ª\vnfa4 ;ª\u7g ;+/rgfnfO{ cfwf/ agfPsf] 5 . P]g, 
lgod, k|lqmofnfO{, k/Dk/fut sfo{z}nLnfO{ k|fyldstf lbPsf] 5 . txut lg0f{o k4lt, hl6n Pj+ 
bf]xf]/f] cy{ nfUg] sfg'gn] ;]jfu|fxLnfO{ cGof]n u/fPsf] 5 . ;fy} l9nf;':tL, lgodsfg'gsf] hl6ntf, 
lhDd]jf/Lsf] c:ki6tf h:tf cg'Tkfbs sfo{ ;+:sf/df ;'wf/ ug{ g;s]sf sf/0f k|zf;gdf kl/jt{g jf 
;'wf/sf] vfFrf] ePsf] xf] . k|zf;gdf ;'wf/f]Gd'v Pj+ kl/jlt{t z}nL cfjZos ePsf] sf/0f g} glthfd'vL 
k|zf;gsf] wf/0ff Jojxf/df NofOPsf] xf] . o; k|zf;gnfO{ b[li6sf]0fd"ns Joj:yfkg -Management 
by Mission_ eg]/ klg lrGg] ul/G5 . o; cjwf/0ffn] k|To]s sd{rf/Lsf] sfo{ / lhDd]jf/L :ki6 
x'g'kg]{, lhDd]jf/L / sfo{ pknlAwk|lt sd{rf/L pQ/bfoL x'g'kg]{, nIo;lxt sfo{;Dkfbgdf hf]8 lbOPsf] 
5 . nfut nfe ljZn]if0f, sfo{d"ns ah]6, ljsf; k|zf;g, ;xeflutfd"ns Joj:yfkg glthfd'vL 
k|zf;gsf cfwf/x¿ x'g\ . ;du|df nfdf] k|lqmof, lg0f{osf ljleGg txx¿, sfg'gL hl6ntfh:tf sl7gfO 
Go"gLs/0f u/L tf]lsPsf] nIo jf p2]Zocg'¿ksf] pknlAw xfl;n ug]{tkm{ pGd'v x'g] Joj:yfkgnfO{ 
glthfd'vL k|zf;g elgG5 .

* pk;lrj, zflGt tyf k'gMlgdf{0f dGqfno
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	 glthf pGd'v Joj:yfkgsf ;DaGwdf Geroge R. Terry n] u/]sf] JofVof o:tf] 5 M What 
is results management ? It is a System made up of definite components where by each 
employee participants in the determining of personal objective as we as the means by 
which one hopes to achieve they're these objectives (Principle of Mgt.) 
	 Osborne and Gabler sf cg';f/ M They (traditional bureaucratic governments) focus 
on inputs, not outcomes. They fund schools on how many poor people are eligible, police 
departments based on police estimates of manpower needed to fight crime. They pay little 
attention to outcomes to results. It does not matter how well the children to in the one 
school versus another, how much crime rate falls or how secure the public feels. In fact, 
schools, welfare departments, and police departments welfare roles, swell or the crime 
rate rises. 

glthfd'vL k|zf;gsf ljz]iftf
	 Joj:yfkgnfO{ k|lt:kwL{ u/fO{ p2]Zo xfl;n ug{ ;Ifd u/fpg] p2]Zo glthfd'vL k|zf;gn] 
/fv]sf] x'G5 . s'g} klg sfo{sf] Mission x'G5 . Tof] Mission df k'Ugsf nflu 5l/tf] gLlt, of]hgf, 
/0fgLlt, sfo{k4lt cjnDag ug]{ ;fy} sfo{df ;+nUg JolSt :jo+nfO{ lhDd]jf/ u/fpg] k|of; ePsf] 
x'G5 . ;du|df pknlAw xfl;n ug{sf nflu sfo{d"ns ah]6 Pj+ /0fgLlt tof/ u/L glthftkm{ 8f]¥ofpg] 
ljz]iftf o;df /x]sf] x'G5 . glthfd'vL k|zf;gsf k|d'v ljz]iftfx¿ lgDgfg';f/ 5g\ M 

•	 ;xh k|lqmof Pj+ sfg'gsf] vf]hL ub{5, 
•	 gofF k|ljlw, z}nLsf] ljsf; ub{5,
•	 kl/jlt{t ;f]r, ;'wfl/Psf] sfo{ ;+:sf/nfO{ dxŒj lbG5,
•	 hjfkmb]xLk"0f{, ;Ifd g]t[Tjsf] vf]hL ub{5,
•	 sfo{nfO{ nfut nfe ljZn]if0fdf cfwfl/t u/fpF5,
•	 sfo{d"ns ah]6df hf]8 lbG5,
•	 ;xeflutfd"ns Joj:yfkgnfO{ hf]8 lbG5,
•	 Joj:yfkgsf] k|0ffnL l;4fGtsf] k|of]udf hf]8 lbG5,
•	 Joj:yfksLo ;"rgf k|0ffnLsf] cjwf/0ff nfu" u/fpF5,
•	 o;n] of]hgfa4 kl/jt{g vf]H5,
•	 o;df Jofj;flostf x'G5,
•	 o;n] hgd'vL ljsf; k|lqmof cjnDag ub{5,
•	 k|zf;g ;'wf/nfO{ k|fyldstf lbPsf] x'G5,
•	 j}b]lzs ;xfotf / ;|f]tnfO{ dxŒj lbg] ub{5,
•	 of] ultzLn x'g] ub{5 cflb . 

glthfd'vL k|zf;gsf k"j{;t{x¿ 
	 Mission cyf{t\ nIocg'¿ksf] pknlAw xfl;n ug{sf nflu sfo{;Dkfbgdf sd{rf/Lsf] :ki6 
e"ldsf :yflkt ul/Psf] x'G5 . ljs]Gb|Ls/0f, ;xeflutfd"ns Joj:yfkg, sd{rf/Lsf] Ifdtf j[l4nfO{ 
k|fyldstf lbg] h:tf k4ltnfO{ dxŒj lbOPsf] x'G5 . ljsf;nfO{ ult k|bfg ug{ ckl/xfo{ ePsf 
ljsf;f]Gd'v d'n'sx¿sf nflu glthfd'vL k|zf;gsf] dxŒj emg} a9L /x]sf] 5 . k|zf;g ;+oGqsf 
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dfWodaf6 ;du| ljsf;sf sfo{qmdx¿ ;~rfng ug'{kg]{ ;Gbe{df df}h'bf k|zf;gnfO{ a9L k|ljlwut 
u/fpg' ckl/xfo{ ePsf] xf] . gLlt, sfo{qmdsf] clglZrttf, cfof]hgfx¿sf] lg/Gt/tfsf] sdL, j}b]lzs 
nufgLnfO{ lg/Gt/tf lbg'kg]{ sf/0f glthfd'vL k|zf;gsf] e"ldsf ljsf;f]]Gd'v d'n'sx¿df dxŒjk"0{f 
/x]sf] :ki6 x'G5 . glthfd'vL k|zf;gnfO{ Jojxf/df k|efjsf/L u/fpg lgDgfg';f/sf k"j{;t{x¿ sfod 
x'g' h?/L 5 M 

•	 ;f]r, nIo, p2]Zo :ki6 x'g'kg]{,
•	 nfutnfe ljZn]if0f x'g'kg]{,
•	 ;f]r, nIocg'¿k /0fgLlt, sfo{gLlt, sfo{qmd, sfo{of]hgf tof/ ug'{kg]{,
•	 ;Ifd g]t[Tj sfod x'g'kg]{,
•	 gLltut Pj+ sfo{qmdut lg/Gt/tf,
•	 ;|f]t;fwg, k|ljlwsf] ;'lglZrttf,
•	 ;Defljt hf]lvdx¿sf] n]vfhf]vf / ljZn]if0f,
•	 5l/tf] ;ª\u7gfTds ;+/rgfsf] k|aGw,
•	 :ki6 sfo{ lhDd]jf/L, clwsf/ / hjfkmb]xLsf] Joj:yf,
•	 sd{rf/Lsf] Ifdtf Pj+ pTk|]/0ffdf ;'wf/ ug'{kg]{,
•	 ;dGjo, ;~rf/, lgb]{zg / lgoGq0fsf] ;'lglZrttf,
•	 sfo{of]hgfsf] tof/L / ;f]cg'¿ksf] sfo{fGjog ug]{ ;+oGq,
•	 5l/tf] / glthf pGd'v sfo{k4lt, 
•	 kl/jlt{t ;f]r / Jojxf/,
•	 k|ult dfkgsf :ki6 ;"rsx¿,
•	 k|efjsf/L cg'udg / d"Nofª\sg Joj:yf
•	 k|ultsf cfwf/df b08hl/jfgfsf] Joj:yf

k|lqmofx¿ 
	 Mission cg';f/sf] pknlAw xfl;n ug{sf nflu of]hgfa4 sfo{of]hgfdf hfg' g} glthfd'vL 
k|zf;gsf] d'Vo k|lqmof xf] . nIocg'¿ksf] p2]Zo lgwf{/0f ug'{, p2]Zocg'¿ksf] sfo{of]hgf tof/ ug'{, 
sfo{of]hgfnfO{ Jojxf/df nfu" ug'{, sfof{Gjog nIof]Gd'v eP gePsf] ;DaGwdf cg'udg Pj+ d"Nofª\
sg ug'{ / cg'udg d"Nofª\sgaf6 ;'wf/ ug'{kg{] ePdf ;'wf/ ug]{ jf ;dfof]hg ug]{ r/0fx¿ of] 
k|zf;gsf] k|lqmofdf /flvPsf] 5 . d"ntM k|lqmofx¿nfO{ lgDgfg';f/ a'Fbfut ¿kdf JofVof ug{ ;lsG5 M 

•	 ;f]r / nIo lgwf{/0f ug]{,
•	 p2]Zo / /0fgLltx¿ tof/ ug]{,
•	 /0fgLlt Pj+ sfo{gLltx¿ tof/ ug]{,
•	 sfo{qmdx¿ th'{df ug]{,
•	 sfo{qmdx¿sf] k|fyldsLs/0f ug]{, 
•	 ah]6 tyf ;+:yfut Joj:yf ug]{,
•	 sfo{ljlw, sfo{k|lqmof lgwf{/0f ug]{,
•	 ;dofjlw Pj+ lhDd]jf/Lsf] lgSof]{n ug]{,
•	 sfo{of]hgfcg'¿ksf] sfof{Gjogdf hf]8 lbg],
•	 lg/Gt/ cg'udg / d"Nofª\sg ug]{,
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•	 glthf d"Nofª\sg Pj+ ljZn]if0f ug]{,
•	 tTsfn jf bL3{sfnLg ;'wf/ of]hgfx¿ tof/ ug]{, 
•	 k[i7kf]if0f ug]{ cflb . 

g]kfnsf ;Gbe{df glthfd"ns k|zf;g
	 k|zf;gnfO{ ;Ifd, u'0f:t/Lo, ljZj;gLo u/fO{ glthfd'vL u/fpgsf nflu k|zf;g ;'wf/sf 
k|of;x¿ ePsf 5g\ . k/Dk/fut 9fFrf, ljwfg, k4lt, ;+/rgf, z}nL, ;f]r Pj+ k|j[lQdf ;'wf/ u/L 
;docg's"n u/fpgsf nflu k|zf;g ;'wf/nfO{ lgoldt sfo{sf ¿kdf lnOPsf] 5 . g]kfndf k|zf;g 
;'wf/sf] k|of; @))( ;fndf ul7t k|zf;sLo k'gu{7g ;ldlt -a'r sld;g_ af6 ePsf] xf] . 
pSt ;ldltn] k|zf;g ;'wf/sf nflu lbPsf ;'emfjx¿dWo] ;a} txsf sd{rf/Lx¿nfO{ tflnd lbg], 
sd{rf/Lsf] lgo'lSt nf]s;]jf cfof]usf] l;kmfl/;df ug]{, e|i6frf/sf] hfFra'em ug]{ pkfo ul/g'kg]{ 
a'Fbfx¿n] df}h'bf k|zf;gnfO{ pknlAwtkm{ pGd'v u/fpg] k|of; u/]sf] b]lvG5 . o;sf ;fy} k|zf;g 
;'wf/s} qmddf @)!# ;fndf ul7t k|zf;lgs k'gu{7g of]hgf cfof]un] lghfdtL ;]jfdf ljifout 
;]jfx¿sf] u7g ug]{, k~rjifL{o of]hgf th'{df / sfof{Gjog ug{ of]hgf dGqfnosf] Joj:yf ug]{, 
k|To]s dGqfnodf 6]lSgsn ;ldltx¿sf] u7g ug]{, k|zf;sLo ljs]Gb|Ls/0fsf nflu lhNnf, ufpF 
/ Anssf] Joj:yf ug]{, lhNnf k|zf;g of]hgfsf] Joj:yf ug]{ ;'emfj lbPaf6 glthfd'vL k|zf;gsf 
nflu 7f]; cfwf/ tof/ ug]{ k|of; ePsf] b]lvG5 . o;kl5 k|zf;g ;'wf/sf nflu u7g ePsf k|zf;g 
;'wf/ ;ldltx¿n] lbPsf] ;'emfj Pj+ ltgsf] sfof{Gjogsf ;fy} k|zf;g ;'wf/sf cGo gLlt, of]hgf, 
sfo{qmd, /0fgLlt, cfof]hgfx¿n] k|zf;gnfO{ glthfd'vL u/fpg k|of; u/]sf] kfOPsf] 5 . o;/L ljut 
5 bzsotf df}h'bf k|zf;gdf ePsf k/Dk/fut sfg'g, ;+/rgf, k4lt, sfo{z}nLdf ;'wf/ ug]{ k|of;n] 
glthfd'vL k|zf;gtkm{ d'n's pGd'v ePsf] b]lvG5 . t/ k|zf;g ;'wf/sf nflu ePsf o:tf k|of;x¿ 
gLlt Pj+ ;'emfjdf a9L s]lGb|t ePsf] t/ Jojxfl/s kIf sdhf]/ ePsf sf/0f ;du|df d'n'ssf] 
k|zf;gnfO{ glthfd'vL u/fpg] sfo{ ;kmn x'g g;s]sf] :ki6 x'G5 . 

g]kfnsf ljBdfg sfg'gdf glthfd"ns k|zf;gsf nflu ePsf Joj:yfx¿
	 lj=;+= @)$^ sf] /fhgLlts kl/jt{gkZrft\ k|zf;lgs ;+/rgfsf ;fy} sfg'g, gLlt, sfo{k4lt 
Pj+ z}nLx¿df ;'wf/ ug]{ sfo{nfO{ pRr k|fyldstf lbOPsf sf/0f g]kfn clw/fHosf] ;+ljwfg @)$& 
sf ;fy} g]kfnsf] cGtl/d ;+ljwfg, @)^# df ;d]t hjfkmb]xL, kf/bzL{, hg;xeflutfd"ns, lgikIf, 
;Ifd tyf :jR5 k|zf;goGqsf] cjwf/0ffnfO{ k"0f{ kl/kfngf ug'{sf ;fy} e|i6frf/ Pj+ b08xLgtfsf] 
cGTo ug]{ sfo{nfO{ k|fyldstfdf /flvPaf6 glthfd'vL k|zf;gsf nflu lg/Gt/ k|of; ePsf] b]lvG5 . 
;+ljwfgdf Joj:yf ePsf plNnlvt gLltut Joj:yfn] k|zf;lgs gLltutsf ;fy} Joj:yfksLo 
;'wf/df ;f] efjgfcg'¿ksf ;'wf/ x'Fb} cfPsf] kfOPsf] 5 . d"ntM g]kfnsf] lghfdtL ;]jf ;~rfng ug]{ 
d'Vo cfwf/sf ¿kdf /x]sf] lghfdtL ;]jf P]g tyf lgoddf Joj:yf ePsf] glthfd'vL k|zf;g;DaGwL 
Joj:yfx¿ oxfF pNn]v ul/Psf] 5 M 

•	 nf]s ;]jf cfof]usf] l;kmfl/;af6 sd{rf/Lx¿sf] lgo'lSt ul/g],
•	 lghfdtL sd{rf/LnfO{ kb:yfkg ubf{ lghsf] z}lIfs of]Uotf, tflnd / cg'ejsf cfwf/df 

ul/g],
•	 s'g} klg lghfdtL sd{rf/LnfO{ kbLo lhDd]jf/L glbO{ b'O{ dlxgfeGbf a9L cjlw;Dd 

/fVg g;lsg],
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•	 /fhkqfª\lst k|yd >]0fL jf ;f]eGbf dflysf] lghfdtL sd{rf/Lsf] g]t[Tj d"Nofª\sg ug]{ 
Joj:yf,

•	 sd{rf/Lx¿sf] cw{jflif{s Pj+ jflif{s ¿kdf sfo{;Dkfbg d"Nofª\sg ug]{ Joj:yf,
•	 a9'jfdf sfo{;Dkfbgsf] d"Nofª\sgnfO{ d'Vo cfwf/ agfOPsf], 
•	 sfo{;Dkfbg k|f]T;fxg sf]ifsf] Joj:yf,
•	 pRr txsf] cWoog, tflnd / cWoog e|d0fsf] Joj:yf,
•	 sd{rf/Lx¿n] kfng ug'{kg]{ cfr/0fsf] Joj:yf,
•	 ljleGg k|sf/sf] ;hfosf] Joj:yf,
•	 lghfdtL sd{rf/Lx¿sf] lk/dsf{, u'gf;f] / ;'g'jfOsf] Joj:yf
•	 lghfdtL sd{rf/Ln] clgjfo{ ¿kdf sfo{ljj/0f /fvL ;f]cg';f/ sfd ug'{kg]{ Joj:yf,
•	 sfo{;Dkfbg ;Demf}tf;DaGwL Joj:yf,
•	 pTs[i6 sfd ug]{ sd{rf/LnfO{ k'/:sf/sf] Joj:yf cflb .

glthfd'vL k|zf;gnfO{ k|efjsf/L u/fpg g;Sg'sf sf/0fx¿ 

s_	 gLltut sf/0fx¿
•	 k|zf;g ;'wf/df /fhgLlts k|lta4tf / nufj gePsf],
•	 /fhgLlts g]t[Tj / k|zf;lgs g]t[Tjsf aLrdf bf]iff/f]k0f u/L lhDd]jf/L glng] k|j[lQsf 

sf/0f gLltut lg/Gt/tf x'g g;s]sf], 
•	 k|zf;lgs gLlt sfof{Gjogsf] lhDd]jf/L, hjfkmb]xL gePsf sf/0f gLltsf] ckgTj gx'g] 

u/]sf],
•	 df}h'bf k|zf;gsf] k/Dk/fut sfg'g, ljlw, sfo{z}nLnfO{ lj:yflkt ug{ g;lsPsf],
•	 kl/jt{gnfO{ c+lusf/ ug]{ gLlt, sfg'g, k|ljlwnfO{ c+lusf/ ug{ /fhgLlts ;xdltsf] 

sdL, 
•	 k|zf;g ;'wf/sf df}lns sfo{qmdx¿ aGg g;s]sf],
•	 k|zf;g ;'wf/df ;d]t bftfx¿sf] x:tIf]ksf sf/0f ;kmn x'g g;s]sf] cflb .

v_ 	 Joj:yfksLo sf/0fx¿
•	 k|zf;g ;'wf/sf ;'emfjx¿ sfof{Gjogdf k|efjsf/L x'g g;s]sf],
•	 k|zf;g ;'wf/nfO{ lgoldt sfo{sf ¿kdf k|zf;sx¿n] l:jsfg{ g;s]sf],
•	 k|zf;gdf cgfjZos /fhgLlts x:tIf]k a9]sf],
•	 /fhgLlts cf:yfsf cfwf/df sd{rf/Lx¿ ljleGg ;ª\3;ª\u7gdf ljefhg ePsf, 
•	 /fhgLlts g]t[Tj Pj+ k|zf;lgs g]t[TjaLr ;dembf/L / ;xsfo{ x'g g;s]sf],
•	 k|zf;g ;+oGqnfO{ 5l/tf], pknlAwk|bfos u/fpg g;lsPsf],
•	 sl7g Pj+ k|lqmof pGd'v sfg'g, k4ltdf ;'wf/ x'g g;s]sf],
•	 k|zf;lgs sfo{z}nL Pj+ k|j[lQ k/Dk/fut g} ePsf],
•	 k|zf;g ;'wf/sf nflu kof{Kt ;|f]t, ;fwg / k|ljlw pknAw x'g g;s]sf],
•	 sfd ug]{ / gug]{ aLr km/s gePsf] cj:yf ljBdfg /x]sf],
•	 b08xLgtfn] k|>o kfO/x]sf] cflb . 



PRASHASAN      The Nepalese Journal of Public Administration52

u_ 	 Jojxf/ut sf/0fx¿
•	 k/Dk/fut ;f]r, k|j[lQ / ;+:sf/ sfod} /x]sf],
•	 ;Ifd / of]Uo g]t[Tj rog x'g g;s]sf],
•	 ;'wf/sf nflu cu|;/ gx'g] k|j[lQ ePsf],
•	 lhDd]jf/L kG5fpg] k|j[lQ sfod} /x]sf],
•	 e|i6frf/ / clgoldttf lgoGq0f x'g g;s]sf],
•	 ;ª\u7gfTds åGå j[l4 ePsf], 
•	 sdhf]/ ;dGjosf] cj:yf,
•	 k|zf;lgs ;'wf/nfO{ pRr k|fyldstfdf g/fVg] k|j[lQ cflb . 

glthfd'vL k|zf;gnfO{ k|efjsf/L u/fpg ug'{kg]{ ;'wf/x¿ 
s_	 gLltut ;'wf/ ug]{	

•	 pknlAw pGd'v k|zf;g ;'wf/sf nflu /fhgLlts k|lta4tf x'g'kg]{,
•	 k|zf;g ;'wf/sf] bL3{sfnLg ;f]r, p2]Zo, nIo, gLlt, /0fgLlt, sfo{gLlt, sfo{of]hgf 

tof/ ug'{kg]{ / o;}sf cfwf/df cfjlws ;'wf/sf of]hgfx¿ th'{df ug'{kg]{,
•	 k|zf;g ;'wf/sf gjLg gLlt of]hgf / sfo{qmdx¿nfO{ lg/Gt/tf lbg'kg]{
•	 k|zf;g ;'wf/nfO{ /fHosf] pRr k|fyldstfdf /fVg'kg]{,
•	 k|zf;gdf cgfjZos /fhgLlts x:tIf]k lgoGq0f ug]{, 
•	 /fhgLlts g]t[Tj Pj+ pRr k|zf;saLrsf] ;DaGwnfO{ ;'dw'/ u/fpg] pkfo vf]Hg] cflb .

v_	 Joj:yfksLo ;'wf/ ug]{
•	 k|zf;g ;'wf/sf glthfd'vL ;'emfjx¿sf] k|efjsf/L sfof{Gjogsf nlfu pRr 

k|zf;sx¿nfO{ lhDd]jf/ u/fpg],
•	 gofF gLlt, sfg'g / lgb]{lzsfx¿nfO{ Jojxf/df Nofpg],
•	 sfo{ ;~rfng Pj+ lg0f{o k|lqmofdf gofF ljlw / tf}/tl/sf nfu" ug]{,
•	 k|zf;g ;'wf/sf nflu cfjZos ;|f]t, ;fwg / k|ljlw ;'lglZrt ug]{,
•	 cgfjZos /fhgLlts x:tIf]ksf] k|ltjfb ug]{ ;+:sf/sf] ljsf; ug]{,
•	 sd{rf/Lsf] sfo{ljj/0f nfu" u/L d"Nofª\sg ;"rsx¿ tof/ ug]{],
•	 sd{rf/Lsf] Ifdtf / pTk|]/0ffsf] j[l4nfO{ lg/Gt/tf lbg], 
•	 sfo{;Dkfbgsf cfwf/df sd{rf/LnfO{ k'/:sf/ tyf b08 ug]{ Joj:yfnfO{ k|efjsf/L u/fpg],
•	 b08xLgtfsf] lgoGq0fsf nflu pRr k|zf;sx¿ k|lta4 x'g'kg]{,
•	 ;ª\u7gleqsf] cfGtl/s åGånfO{ Go"gLs/0f ug'{kg]{,
•	 k|zf;g ;'wf/sf gLlt, sfo{qmdx¿sf] sfof{Gjog cj:yfsf] cg'udg Pj+ d"Nofª\sgnfO{ 

k|fyldstf lbO{ lg/Gt/ ;'wf/ ub}{ hfg] cflb .

u_	 Jojxf/ut ;'wf/ ug]{
•	 /fhgLlts g]t[Tj Pj+ pRr k|zf;sx¿ k|zf;g ;'wf/sf nflu k|lta4 / lhDd]jf/ x'g],
•	 Pscsf{nfO{ bf]iff/f]k0f u/L lhDd]jf/Laf6 plDsg] k|j[lQ lgoGq0f ug]{,
•	 ;Ifd g]t[Tj rog ug{ :jR5 k|lt:kwf{nfO{ cfwf/ agfpg],
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•	 /fhgLlts Pj+ k|zf;lgs g]t[Tjn] ;'wf/, kl/jt{g, r'gf}tLk"0f{ sfo{x¿sf] cu|;/tf lng],
•	 clgoldt sfo{sf] lgoGq0f ug{ g]t[TjnfO{ hjfkmb]xL u/fpg],
•	 glthfd'vL k|zf;g :yflkt ug{ pbfx/0fLo sfo{z}nL, kl/jlt{t Jojxf/ b]vfpg] g]t[Tj 

Pj+ ;ª\u7gnfO{ cfsif{s k'/:sf/ / ;Ddfgn] ;Ddflgt ug]{,
•	 ;]jfu|fxL Pj+ sd{rf/Lx¿sf] u'gf;f] ;'Gg] Joj:yfnfO{ k|efjsf/L u/fpg] cflb .

lgrf]8
	 kl/jlt{t ;Gbe{sf ;fy} k|lt:kwf{Tds ahf/sf sf/0f ;ª\u7gsf] cf}lrTo sfod ug{ emGeml6nf] 
sfo{k|lqmofnfO{ Go"gLs/0f u/L glthftkm{ s]lGb|t x'g' ckl/xfo{ 5 . kl/sNkgf;lxtsf] nIo, p2]Zo, 
gLlt, /0fgLlt, sfo{gLlt, sfo{of]hgf tof/ u/L glthftkm{ pGd'v x'g] k|zf;gsf] jt{dfgdf vfFrf] 
ePsf] 5 . glthf jf pknlAwsf] ;'lglZrttf ug{ g;Sg] k|zf;lgs ;+oGq jt{dfgdf ;kmn x'g 
g;Sg] sf/0f df}h'bf k|zf;gsf] cf}lrTosf] vf]hL eO/x]sf] 5 . cyf{t\ sd pknlAwk"0f{ sd{rf/LtGqs} 
ljsNksf] vf]hL eO/x]sf] 5 . o; cj:yfdf k/Dk/fut ;f]r, k4lt, z}nL, k|j[lQdf ;ª\s'lrt eP/ a:g] 
;ª\u7gx¿ :yflkt eO{ /xg g;Sg] cj:yf b]lvPsf] 5 . g]kfndf glthfd'vL k|zf;g :yflkt ug{sf 
nflu ljut 5 bzsotf lg/Gt/ k|of;x¿ ePsf 5g\ . k|zf;g ;'wf/sf] klxnf] k|of;b]lv g} glthfd'vL 
k|zf;gsf nflu gofF gLlt, of]hgf, sfo{qmdx¿ sfof{Gjogdf Nofpg] k||of; ePsf] 5 . k|zf;g 
;'wf/sf nflu k|zf;g ;'wf/ cfof]u jf ;ldltx¿af6 lbOPsf ;'emfjx¿ sfof{Gjogdf cfpg ;s]sf 
5}gg\ . o;sf ;fy} ;/sf/n] ljleGg ;dodf NofPsf gLltut Pj+ Joj:yfksLo ;'wf/ Pj+ sfo{qmdx¿ 
lg/Gt/ ¿kdf Jojxf/df k|efjsf/L x'g ;s]sf 5}gg\ . o;af6 d'n'ssf] k|zf;g cem} k/Dk/fut 
;f]r, z}nL / Jojxf/af6 k|efljt /x]s} cj:yf 5 . df}h'bf k|zf;gsf] ;f]r, ;+/rgf, sfo{k4lt, z}nL, 
Jojxf/df ;fdlos ;'wf/ ug{ g;lsPsf sf/0f k|zf;gk|ltsf] Ifdtf, ljZj;gLotf, ;fv qmdzM lub}{ 
uPsf] dx;'; ul/Psf] 5 . o; ;Gbe{df d'n'ssf] k|zf;g ;'wf/sf nflu df}lns gLlt, of]hgf, /0fgLlt, 
sfo{gLltx¿ tof/ u/L sfof{Gjogdf Nofpg' h?/L ePsf] 5 . d'n'ssf] k|zf;gdf /fhgLlts x:tIf]k 
Pj+ ljs[ltx¿ a9\b} uPsf ;Gbe{df glthfd'vL k|zf;gsf nflu pRr k|zf;sx¿n] cfkm"nfO{ :jR5, 
Odfgbf/, cfr/0fo'St / ;Ifd u/fO{ k|zf;g ;'wf/sf nflu P]Soa4 eO{ lhDd]jf/ x'g' h?/L ePsf] 
5 . o; l:yltdf /fhgLlts ;xof]u / ;xdlt k|fKt x'g]tkm{ ljZj:t x'g ;lsG5 . o;sf nflu ;du| 
sd{rf/LtGqsf ;fy} sd{rf/L ;ª\3;ª\u7gx¿sf] ;d]t e"ldsf pNn]Vo x'G5 .


