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;ª\u7gfTds Jojxf/ M cjwf/0ff / dxŒj

/d]z cof{n*

;f/f+z
	 Dffgj ;Eotfsf] ;'?cftb]lv g} ;dfhsf] l;h{gf eO{ dflg; s'g} g s'g} ¿kdf ;dfhdf /xFb} 
cfPsf] 5 . dflg; :j+odf kl/k"0f{ gePsf]n] cfkm\gf] ;'/IfflglDt ;d"xdf a:g yfn]sf] tyf ;d"xdf 
;ª\ul7t eO{ /xgsf nflu ;dfg p2]Zo, nIo, d"No, dfGotf / j}rfl/s Ps¿ktf sfod u/]sf] 
kfOG5 . log} ;ª\ul7t ;d"xx¿sf] ;dli6af6 ;dfh / ljleGg ;dfhsf] ;dli6ut p2]Zo, nIo, 
d"No / dfGotfdf Ps¿ktf / ;j{;Ddlt xfl;n ePkl5 Pp6f a[xt\ ;dfhsf ¿kdf /fi6«n] cl:tTj 
kfpF5 . k|f/Dedf ;}lgs lqmofsnfk / wfld{s sfo{af6 ljsl;t ePsf] ;ª\ul7t sfo{ cfh dgf]/~hg, 
v]ns'b h:tf P]lR5s ;ª\u7gb]lv lnP/ Jofj;flos Pj+ ;/sf/L lgsfo h:tf cf}krfl/s ;ª\u7gsf 
¿kdf sfo{/t /x]sf] kfOG5 . o;/L :yflkt Pj+ sfo{/t ;ª\u7gsf] lglb{i6 nIo k|flKtsf nflu To;df 
sfo{/t sd{rf/Lx¿sf] dxŒjk"0f{ e"ldsf x'G5 . sd{rf/Lx¿sf] :jefj, b[li6sf]0f, Jojxf/, cfsfª\Iff 
tyf ;d"xut d"No, dfGotf Pj+ ljZjf; h:tf Jofjxfl/s kIfx¿af6 g} pgLx¿sf] sfo{Ifdtf 
/ ;ª\u7gfTds k|efjsl/tf k|efljt x'G5 . ;ª\u7gdf sfo{/t JolSt Pj+ ;d"xsf] Jojxf/sf ljleGg 
kIfx¿ cjut u/L pgLx¿nfO{ ck]lIft k|ltkmn xfl;n ug]{ u/fpg]tkm{ lgb]{lzt ug{ Joj:yfksn] 
;bf;j{bf Wofg lbg'kg]{ x'G5 . o;sf nflu ;ª\u7gfTds Jojxf/sf] cWoog ug'{ h?/L x'G5 . o; 
n]vdf ;ª\u7gfTds Jojxf/sf] cy{, kl/ro, p2]Zo, ljz]iftf, If]q, dxŒj, ljleGg ljifosf] of]ubfg, 
ljsf;qmd, k|efj kfg]{ tŒj / gjLg k|j[lQsf af/]df rrf{ ug]{ k|of; ul/Psf] 5 . 

cy{ / kl/ro
	 ;ª\u7gfTds Jojxf/ ;ª\u7g / Jojxf/ b'O{ zAb ldn]/ ag]sf] 5 . ;ª\u7g eg]sf] lglZrt 
p2]Zo k|flKtsf nflu sfo{ljefhgsf dfWodaf6 JolStn] cnucnu bfloTj axg u/L tL ;a}nfO{ 
;dGjofTds / ;femf k|oTgdf s]lGb|t ug{' xf] . of] Pp6f ;fdflhs k|0ffnL xf], hf] afx\o jftfj/0faf6 
k|ToIf k|efljt eO{ nIo k|fKt ub{5 . To:t} Jojxf/ eg]sf] dflg;n] sfo{ ug]{ ljleGg lqmofsnfksf] 
;dli6 xf], h;nfO{ cjut, j0f{g / dfkg ug{ ;lsG5 .
	 ;ª\u7gn] cfkm\gf] k"j{ lgwf{l/t nIo k|flKtsf nflu ;ª\u7gdf sfo{/t JolSt tyf ;d"xnfO{ 
Jojl:yt / k|efjsf/L 9ª\un] kl/rfng ug'{kb{5 . dflg;x¿ ;ª\u7gleq NofOFbf cg'e"lt, ;+j]u 
/ lqmofzLntfsf sf/0fn] ubf{ leGg lsl;dn] ;lqmo x'g] ub{5g\ . o; lsl;dsf] km/skm/s dfgjLo 
k|j[lQnfO{ Ps} p2]Zodf ;dflxt ug{ pgLx¿sf] Jojxf/, :jefj, b[li6sf]0f, cg'e"lt, OR5f, cfsfª\Iff, 
sfo{Ifdtf cflbsf af/]df Joj:yfksnfO{ /fd|f] hfgsf/L / 1fg x'g'kb{5 . o;/L ;ª\u7gdf sfo{/t 



k|zf;g      ;fj{hlgs k|zf;g;DaGwL klqsf 113

dflg;x¿sf] Jojxf/sf] ljleGg kIfx¿sf] cWoog;Fu ;DalGwt ljifo g} ;ª\u7gfTds Jojxf/ xf] . 
of] Pp6f k|fl1s ljifo xf], h;n] ;ª\u7gdf dfgj Jojxf/nfO{ a'em\g] / j0f{g ug]{ ub{5 . of] jf:tjdf 
JolSt, ;d"x / ;ª\u7g ;Dk"0f{sf] Jojxf/sf] Ps ljxª\ud cWoog xf] .

kl/efiff
	 ;ª\u7gfTds Jojxf/sf af/]df ljleGg ljåfg\n] lbPsf kl/efiffdWo] k|d'v kl/efiff 	
b]xfoadf]lhd 5g\ M
	 Fred Luthans sf cg';f/ ''Organizational Behavior is directly concerned with the 
understanding, prediction and control of human behavior in organization." -;ª\u7gfTds 
Jojxf/ ;ª\u7gdf dfgjLo Jojxf/sf] af]w, k"jf{g'dfg / lgoGq0f;Fu k|ToIftM ;DalGwt x'G5 ._
	 Stephen P. Robbins sf cg';f/ "Organizational Behavior is a field of study that 
investigates the impacts that individual, groups and structure have on behavior within 
organization, for the purpose of applying such knowledge toward improving an 
organization's effectiveness " -;ª\u7gfTds Jojxf/ cWoogsf] o:tf] ljifo xf], h;n] ;ª\
u7gleq JolSt, ;d"x tyf ;+/rgfsf] Jojxf/df k|efjsf] vf]h ub{5 / o:tf] 1fgsf] k|of]u ;ª\u7gsf] 
k|efjsfl/tf ;'wf/ ug]{ clek|fon] ul/G5 ._
	 Keith Davis sf cg';f/ "Organizational Behavior is an academic discipline concerned 
with understanding and describing human behavior in an organizational environment. It 
seeks to shed light on the whole complex human factor in organization by identifying 
causes and effects of that behavior." -;ª\u7gfTds Jojxf/ Pp6f z}lIfs ljwf xf], h'g ;ª\u7gfTds 
jftfj/0fdf dflg;sf] Jojxf/cGtu{t dfgjLo Jojxf/ a'em\g] / JofVof ug]{ s'/f;Fu ;DalGwt x'G5 . 
o;n] dfgjLo Jojxf/sf] sf/0f / kl/0ffd klxrfg u/L hl6ntd dfgjLo tŒjx¿af/] :ki6 ug]{ k|of; 
ub{5 ._
	 pko'{St kl/efiffaf6 s] lgisif{ lgsfNg ;lsG5 eg] ;ª\u7gfTds k|efjsfl/tf xfl;n ug{sf 
nflu ;ª\u7gdf sfo{/t JolSt Pj+ ;d"xsf] Jojxf/ / ;ª\u7g :jo+sf] k|efjsf af/]df cWoog 
/ k|of]u;Fu ;DalGwt ljifo g} ;ª\u7gfTds Jojxf/ xf] .

ljz]iftf
	 ;ª\u7gfTds Jojxf/sf ljz]iftfx¿ b]xfoadf]lhd 5g\ M

•	 dgf]lj1fg, dfgjzf:q, ;dfhzf:q, cy{zf:q, /fhgLltzf:q h:tf ;fdflhs Pj+ 
Jofjxfl/s lj1fgx¿af6 ;ª\u7gfTds Jojxf/ ljsl;t / k|efljt x'Fb} cfPsf]n] of] 
cGtlj{wfTds ljifo -Inter Disciplinary Field_ xf] .

•	 ;ª\u7gdf Jojxf/sf tLg lgwf{/s tŒjx¿ JolSt, ;d"x / ;+/rgfsf] cWoog, cg';Gwfg 
/ ljZn]if0f u/L ;ª\u7gnfO{ a9L k|efjsf/L agfpg]tkm{ k|of]u ul/g] ePsf]n] ;ª\u7gfTds 
Jojxf/ cg';Gwfg Pj+ k|of]ud"ns -Research and Application Oriented_ x'G5 .

•	 ;ª\u7gfTds k|efjsfl/tf a9fpg dfgjLo Jojxf/sf] JofVof ug]{, k"jf{g'dfg ug]{ 
/ Joj:yfkg ug]{ ePsf]n] of] sfo{ tyf nIod"ns -Action and Goal Oriented_ x'G5 . 

•	 sfo{jftfj/0fdf cfPsf] kl/jt{gnfO{ ;d]t cWoog ug]{ ePsf]n] ;ª\u7gfTds 
Jojxf/ ultzLn -Dynamic_ x'G5 .
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•	 JolSt, ;d"x / ;ª\u7gsf] Jojxf/df o;sf] cWoog ul/g] x'gfn] ljZn]if0fsf] ax' tx 
-Multiple levels of Analysis_ x'G5 .

•	 ;ª\u7gfTds Jojxf/n] of]hgf, ;ª\u7g, lgo'lSt, tflnd, kbf]Gglt, sf=;=d"=, lgb]{zg, 
lgoGq0f, g]t[Tj, ;~rf/, pTk|]/0ff, ;d"x ultzLntf, åGå Joj:yfkg h:tf Joj:yfkgsf 
Jofjxfl/s kIf -Behavioral aspects of Management_ df Wofg lbG5 .

•	 ;ª\u7gfTds Jojxf/ Ps k|0ffnLut Jojxf/sf] ljifo -Organizational behavior as a 
system_ xf] . o;sf] Input df k'FhL, dfgj ;+;fwg, sRrf ;fdu|L, ;"rgf, cfjZostf, 
ck]Iffnufot kb{5g\ eg] Process df JolSt tyf ;d"x, sfo{ tyf k|ljlw / Joj:yfkg;DaGwL 
kIfsf g]t[Tj, ;~rf/, lg0f{o Joj:yfkg, jftf{ tyf ;Demf}tfnufotsf s'/f kb{5g\ . To:t} 
Output df JolStut, ;d"xut, ;ª\u7gfTds / ;fdflhs k|efjsfl/tf h:tf s'/f 
kb{5g\ .

;ª\u7gfTds Jojxf/sf] p2]Zo 
	 ljleGg ljåfg\sf kl/efiff / ;ª\u7gfTds Jojxf/sf] dfGotfsf cfwf/df ;ª\u7gfTds Jojxf/
sf p2]Zox¿nfO{ b]xfocg';f/ pNn]v ug{ ;lsG5 M

•	 Describe M ;ª\u7gdf sfo{/t JolSt / sd{rf/Ln]] ug]{ Jojxf/sf af/]df JofVof, 
ljZn]if0f / hfgsf/L lng] .

•	 Understanding M JolStn] ;ª\u7gdf lsg To:tf] Jojxf/ b]vfpF5 egL a'em\g] .
•	 Predict M ljZn]if0f Pj+ a'emfOsf cfwf/df JolStn] eljiodf b]vfpg] Jojxf/sf] k"jf{g'dfg 

u/L ltgsf] lqmofzLntf / pTkfbsTjsf] k"jf{g'dfg ug]{ .
•	 Control M ;fª\u7lgs p2]Zo k|flKtsf nflu JolStnfO{ lgb]{zg / pTk|]/0ff k|bfg ug]{, 

pgLx¿sf] ;fd"lxs lqmofzLntf / pTkfbsTj a9fpg] tyf cg'zf;g sfod ug]{ .

;ª\u7gfTds Jojxf/sf] If]q -Scope of OB_
	 ;ª\u7gfTds Jojxf/sf] cWoog d"ntM JolStut, ;d"xut / ;ª\u7gut u/L tLg txdf 
ul/G5 . o;}n] o;sf] If]qnfO{ klg txut ¿kdf b]xfocg';f/ pNn]v ug{ ;lsG5 M
s_	 JolStut txdf

o	 ;ª\u7gdf JolStsf] Jojxf/sf cfwf/x¿
•	 d"No -Value_
•	 b[li6sf]0f -Attitude_
•	 dfGotf -Norms_
•	 a'emfO -Perception_
•	 JolStŒj -Personalities_

o	 pTk|]/0ff -Motivation_
o	 lg0f{o k|lqmof -Individual decision making_

v_	 ;d"xsf] txdf 
•	 ;d"xut cWoogsf cfwf/ -Foundation of group behavior_
•	 ;d"x ultzLntf -Group dynamics_
•	 ;d"x sfo{ -Team work_
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•	 ;~rf/ -communication_
•	 g]t[Tj z}nL -Leadership_
•	 zlSt / /fhgLlt -Power and Politics_
•	 åGå ;dfwfg / jftf{ ;Demf}tf -Conflict Resolution and Negotiation_

u_	 ;ª\u7g txdf 
•	 ;ª\u7gfTds ;+/rgfsf cfwf/ -Foundation of organizational structure_
•	 sfo{9fFrf / k|ljlw -Work Design and Technology_
•	 sfo{;Dkfbg d"Nofª\sg / k'/:sf/ -Performance Appraisal and Reward_
•	 ;ª\u7gfTds ;+:s[lt -Organizational Culture_
•	 ;ª\u7gfTds kl/jt{g / ljsf; -Organizational Change and Development_

;ª\u7gfTds Jojxf/df ;fdflhs / Jofjxfl/s ljifox¿sf] of]ubfg
	 dgf]lj1fg, dfgjzf:q, ;dfhzf:q, cy{zf:q, /fhgLltzf:q h:tf ;fdflhs Pj+ Jofjxfl/s 
lj1fgx¿af6 ;ª\u7gfTds Jojxf/ ljsl;t / k|efljt x'Fb} cfPsf] 5 . ctM oL ljifon] ;ª\u7gfTds 
Jojxf/sf] cfwf/e"t cfofdsf ¿kdf b]xfocg';f/ dxŒjk"0f{ e"ldsf v]n]sf x'G5g\ M

Discipline Related Topics
Psychology Learning, Motivation, Perception, Training, Job satisfaction, Individual 

decision making, Performance appraisal, Attitude measurement, 
Employee selection, Job design, Work Stress

Sociology Communication, Power, Conflict, Inter-Group Behavior, Organizational 
Technology, change and culture, Socialization process, Social 
Satisfaction, Status System, Affects of major social institutions such as 
family, community, religion, Organization Structure

Social Psychology Group Dynamics, Attitude, Behavioral Change, Impression Formation, 
Personality, Leadership, Group Decision Making, Communication

Anthropology Comparative organizational Structure, Their function in varying cultures, 
Cultural influences on Organizations, Adaptation of organization to 
environment. 

Political Science Interest Groups, Conflicts, Power, Bargaining, coalitions, Control, Intra-
Organizational Politics

Economics Human Resource Planning, Labor Market Changes, Productivity 
Analysis, Cost Benefit Analysis

;ª\u7gfTds Jojxf/sf] dxŒj
	 ;ª\u7gfTds Jojxf/sf] dxŒjnfO{ b]xfocg';f/ pNn]v ug{ ;lsG5 M

•	 Dfflg;x¿sf ljrf/, d"No / dfGotf JolStlkR5] km/s x'g] x'Fbf pgLx¿df ljjfb, dgf]dflnGo 
/ snxsf k|z:t ;Defjgf x'G5g\ . o:tf] l:yltdf ;ª\u7gfTds Jojxf/sf] cWoogn] 
dflg;x¿sf] dgf]j[lQ, d"No / dfGotf, p;sf ;ª\u7gfTds cg'ej / cg'e"ltaf/] kof{Kt 
hfgsf/L k|bfg u/]/ j}rfl/s Ps¿ktf, ;dGjofTds lqmofsnfk Pj+ kf/:kl/s ;dembf/L 
/ ;fd"lxs ;xeflutf h'6fO{ ;a}nfO{ Pp6} p2]Zodf ;dlk{t u/fpg d4t k'¥ofpF5 .
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•	 ;ª\u7gdf ljBdfg ljs[lt, lj;ª\ultsf sf/0f kQf nufpg / To:tf ljs[ltsf] ;dfwfg 
u/L ;ª\u7gdf bIftf, k|efjsfl/tf / ultzLntf sfod u/L pTkfbgzLntf / hgd'vL 
h:tf sfo{nfO{ a9fjf lbg ;xof]u k'¥ofpF5 .

•	 ;ª\u7gfTds Jojxf/n] dgf]lj1fgsf cfwf/df ;ª\u7gdf ;+nUg dflg;sf] rfl/lqs 
e"ldsfnfO{ Ps} p2]Zo jf nIodf s]lGb|t ug]{ ePsf]n] ;ª\u7gsf] p2]Zo xfl;n ug{ 
/ o;sf] ljsf; ug{ d4t k'¥ofpF5 .

•	 ;ª\u7gfTds Jojxf/ ax'ljwfut cWoog If]q ePsf]n] Joj:yfksnfO{ cf}lrTok"0f{ lg0f{o 
ug{ ;xof]u k'¥ofpF5 .

•	 s'g} ;d:ofsf] sf/0f a'em\g, JofVof ug{, k"jf{g'dfg ug{ / kl/0ffd lgoGq0f ug{ ;xof]u 
k'¥ofpF5 .

•	 sd{rf/LnfO{ pTk|]l/t ug{ ckgfpg'kg]{ pkfosf af/]df dgf]j}1flgs ¿kdf lg0f{o lng 
;xof]u ub{5 .

•	 ;ª\u7gdf åGå, tgfj, kl/jt{g h:tf ljifosf] Joj:yfkg ug{ ;3fp k'¥ofpF5 .
•	 ;ª\u7gdf of]hgf, ;dGjo, g]t[Tj / ;xsfo{sf nflu cfjZos ;Lk k|fKt ug{ e"ldsf 

v]Nb5 .
•	 ;fª\u7lgs gjLgtf sfod ub{5 .
•	 g]t[Tj Pj+ Joj:yfksLo z}nLdf ;'wf/ ug{ 6]jf k'¥ofpF5 .

;ª\u7gfTds Jojxf/sf] ljsf;qmd
	 ;ª\u7gfTds Jojxf/sf] ljsf;qmdnfO{ b]xfocg';f/sf r/0fdf pNn]v ug{ ;lsG5 M

s_ 	 k"j{ j}1flgs Joj:yfkg o'u -The Pre scientific Management Era_ M Adam Smith, 
Charles Babbage, Robert Owen h:tf ljåfg\n] Joj:yfkgdf JolStut ;DaGw ljsl;t 
x'g'kg]{, ;]jf;t{ dfGotfo'St x'g'kg]{ ;fy} sfo{Joj:yfdf ;'wf/ x'g'kg]{nufotsf s'/fnfO{ k|sfzdf 
NofPsf lyP .

v_ 	 zf:qLo o'u -Classical Era_ M ;g\ !**) b]lv !(#) ;Ddsf] cjlwnfO{ zf:qLo o'u 
dflgG5 . o; cjlwdf Joj:yfkg tyf ;ª\u7g If]qdf lgDglnlvt tLgcf]6f l;4fGtsf] ljsf; 
ePsf] lyof] .

Scientific Management Theory
F.W. Taylor åf/f k|ltkflbt o; l;4fGtn] k'/fgf] cg'ejhGo l;4fGtsf :yfgdf dflg;n] 

;Dkfbg ug]{ k|To]s sfo{sf nflu j}1flgs k4lt klxrfg ug'{kg]{, sfdbf/nfO{ j}1flgs 9ª\un] 5fgL 
tflnd / lzIff lbO{ ljsf; ug'{kg]{, Joj:yfksn] sfd / sd{rf/Lsf] 1fg, ;Lk / u'0fsf cfwf/df lg0f{o 
lng'kg]{, Joj:yfkg / sd{rf/LaLr ;dGjo sfod /fvL sfdsf] afF8kmfF8 a/fa/ ug'{kg]{ s'/fdf hf]8 
lbPsf] lyof] tyflk dflg;leqsf] cfGtl/s Ifdtf / sf}zn clg ultzLn ;fdflhs kl/j]znfO{ ;d'lrt 
Wofg lbg g;Sg' o; l;4fGtsf] b'a{n kIf lyof] . h] eP tfklg o;n] :yfkgf u/]sf] kb;f]kfg k4lt, 
cfb]z / lgb]{zgsf] PsfTds clwsf/ / pQ/bfloTjsf] lgwf{/0f h:tf s}og\ kIfnfO{ k|zf;lgs tyf 
s'g} klg ;ª\u7gsf lglDt cfh klg clgjfo{ tŒjsf ¿kdf oyfjt\ :jLsf/ ul/Psf] 5 .
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Administrative Theory 
	 Henry Fayol åf/f k|ltkflbt o; l;4fGtn] ;a} lsl;dsf Joj;fonfO{ pko'St x'g] k|lqmofut 
l;4fGt k|ltkfbg u/L Joj:yfkgsf] sfo{nfO{ of]hgf ug'{, ;ª\u7g ug'{, cfb]z lbg', ;dGjo / lgoGq0f 
ug'{kg]{ s'/f k|:t't u/]sf] lyof] . pgn] Joj:yfkgsf] l;4fGtdf sfo{ljefhg, clwsf/ / pQ/bfloTj, 
cg'zf;g, cfb]zsf] PsfTdstf, lgb]{zgsf] PsfTdstf, kb;f]kfg, s]Gb|Ls/0f, kfl/>lds, Gofo 
/ ;dfgtf, ;fd"lxs rfxgfsf] k|Tofe"lt, qmd:t/ lgwf{/0f, sd{rf/Lsf] :yfoLTj, cu|;/tf, ;ª\ul7t 
efjgf / ;xof]u h:tf s'/fnfO{ ;dfj]z u/L tL ;a}ª\sf] ;dli6ut ¿k g} Joj:yfkg l;4fGt xf] 
eGg] s'/f k|:t't u/] . To;} u/L pgn] Joj:yfksdf zf/Ll/s, dfgl;s, g}lts, z}lIfs Pj+ k|fljlws 
u'0fx¿ cfjZos kg]{ x'Fbf ljz]if k|lzIf0fsf] cfjZostf kg]{ / o;f] ePdf dfq s'g} klg Joj:yfksn] 
Joj;fonfO{ Jofks / ax'kIfLo ¿kdf ;~rfng ug{ ;Sb5 eGg] s'/fdf hf]8 lbPsf] kfOG5 .

Bureaucratic Theory
	 Max Weber sf] wf/0ffcg';f/ hl6n lsl;dsf ;ª\u7gsf nflu sd{rf/LtGq s'zn Joj:yf 
xf] . pgn] sd{rf/LtGqsf nflu k|:t't u/]sf cfwf/e"t ljifo x'g\ M lgodsf] kfngf, sfo{ljefhg, 
kb;f]kfgsf] Joj:yf, sd{rf/L juL{s/0f, lnlvt lg0f{o, of]Uo sd{rf/Lsf] rog, tnaeQfsf] Joj:yf, 
j[lQ ljsf;sf] cj;/, ;do kfaGbL, cfrf/;+lxtf, gf]s/Lsf] ;+/If0f, t6:y k|zf;g cflb . o; 
l;4fGtn] ;/sf/L k|zf;g ;~rfngdf clxn];Dd nf]slk|otf xfl;n u/]sf] 5 .

-u_ 	 gj k|frLg o'u -Neo-Classical Era_ M k/Dk/fjfbL ;ª\u7gzf:qLx¿n] oflGqs kIfdf a9L 
hf]8 lbPsf] / To;af6 ablnFbf] ;dosf] dfu k"/f x'g g;Sg] b]v]/ dfgjLo tyf cfr/0fjfbL 
j}1flgs cu|;/ eO{ ;g\ !(#) b]lv !(^) ;Dd lgDglnlvt l;4fGt k|ltkfbg u/] M 

Human Relation Theory
	 ef}lts kl/l:ylt / cfly{s pTk|]/0ffn] sfdbf/nfO{ ;jf{lws pTk|]l/t u/fpF5 / pTkfbg a9fpF5 
eGg] 6]n/sf] dtnfO{ hfFRgsf nflu ;g\ !(@& df Western electric company, Chicago df Elton 
Mayo sf] g]t[Tjdf ;~rflnt Hawthorne experiment n] s]xL gf}nf] lgisif{ lgsfn] . klxnf] 
k|of]ucGtu{t piece rate system cyf{t\ hlt sfd ;DkGg u¥of], plt g} Hofnf lbg] ;t{df s]xL 
sfdbf/nfO{ 6]lnkmf]gsf] l:jr agfpg] sfddf nufOof] . s]xL sfdbf/n] w]/} pTkfbg u/]df s]xL cGo 
sfdbf/sf] /f]hL/f]6Ldf c;/ knf{ jf yf]/} pTkfbg u/]df ;dli6df ;a}ª\sf] Hofnf b/ g} 36\nf eg]/ ;a} 
sfdbf/n] pTkfbgdf Ps¿ktf sfod ug]{ lg0f{o lnP . kmntM ;a} sfdbf/sf] sfd ;'/lIft /xg'sf 
;fy} pTkfbgdf ;d]t lg/Gt/tf ePsf] kfOof] . bf];|f] k|of]ucGtu{t s]xL o'jtLnfO{ 5'§} 7fpFdf /fvL 
pgLx¿sf] sfo{z}nLnfO{ k/LIf0f ul/of] . slxn] aQLsf] k|sfz w]/} ug]{ slxn] yf]/} ug]{, sfd ubf{ slxn] 
cf/fd lbg] t slxn] glbg] h:tf ef}lts ;'ljwf w]/yf]/ ug]{ k|lqmof ckgfpFbf klg pTkfbgsf] kl/df0fdf 
s'g} kl/jt{g b]lvPg . tf]lsPsf] sfd ug{ ;a} Pslqt ePsf]n] pgLx¿sf] Pscsf{l;t x]nd]n eO{ 
;'lgof]lht 9ª\un] sfd u/] . o;df dfgj ;Dk{s, Jojxf/ / ljZjf;n] d'Vo e"ldsf lgjf{x u¥of] .
	 dfgj ;Dks{sf af/]df k|sfz kfg]{ l;nl;nfdf ca||fxd d:nf] (Abraham Maslow) n] JolSt 
ljz]ifnfO{ sfdk|lt pTk|]l/t u/fpg ljleGg cfjZostfx¿ k"lt{ ug'{kb{5 eGg] /fo lbP eg] 8un; Dofs 
u|]u/ (Douglas Mcgreror) n] Theory X / Ycg';f/ ;ª\u7gdf sfo{/t sfdbf/x¿df ;sf/fTdssf 
;fy} JolStlkR5] gsf/fTds k|j[lQ x'g] / Pp6} JolStdf klg kl/l:ylt jf jftfj/0fcg';f/ ;sf/fTds 
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/ gsf/fTds b'j} k|j[lQ /xg] eO{ k|j[lQsf cfwf/df ;ª\u7gn] Jojxf/ ug'{kg]{ s'/f k|sfzdf NofP . 
j:t'tM ;ª\u7gsf] pTkfbgnfO{ sfdbf/sf] ;Gt'li6, sfd ug]{ :yfgsf] ljBdfg ;fdflhs / dgf]j}1flgs 
kl/l:yltn] lgwf{/0f ub{5 eGg] lgisif{df dfgj ;Dks{ l;4fGtn] hf]8 lbof] .

Behavioral Theory 
	 x/a6{ ;fOdgsf] Administrative Behavior / r]:6/ agf{8{sf] The function of executive 
h:tf cg';GwfgfTds s[ltx¿n] cfr/0fk/s z}nLnfO{ cfGbf]ngsf ¿kdf k|:t't u¥of] . o;n] k|zf;g, 
;ª\u7g, agf]6, ;+/rgf h:tf kIfdf dfq Wofg s]lGb|t /fVg] k/Dk/fut kl/kf6Ldf gofF lbzf clg 
gofF cfofd ylklbof] . o;n] d'Vo ¿kdf ;d:ofsf] j0f{g / aofgeGbf ljZn]if0ffTds cWoog z}nLnfO{ 
k|fyldstf lbof] . cg';Gwfg, cGj]if0f, k|of]ufTds ljlw tyf j}1flgs k|lqmofsf cfwf/df ;ª\u7gsf] 
cWoog ub{5 / kl/df0ffTds l;4fGtdf cfwfl/t x'G5 . o:tf ljz]iftfdf cfwfl/t cfr/0fjfbL 
cWoogsf nflu JolStsf] d"No, ;+:sf/ / dfGotfsf] cWoog clgjfo{ x'G5 . o; k4ltaf6 ;ª\u7gsf] 
p2]Zo, sfo{, k|efjzfnL ;~rfngsf] tl/sf clg k|To]s JolStsf] clwsf/, k|To]s JolStleq lglxt 
d"Nosf] ljZn]if0f cWoog x'g ;S5 . r]:6/ agf{8{sf cg';f/ JolStdf lglxt d"Nosf] kl/rfng tyf 
;b'kof]unfO{ pTk|]l/t ug{ cfjZos ;fdu|Lsf] Joj:yf ug'{kg]{, pko'St sfo{jftfj/0fsf] k|ltef b]vfpg 
tyf dof{bf :yfkgf ug{ cj;/ lbg'kg]{, ;ª\u7g / sd{rf/Lsf] k/:k/df ;Gtf]ifhgs ;fdflhs ;Dks{ 
/ ;DaGw a9fpg'kg]{, k|ltefcg';f/sf] sfo{;Dkfbg / ;xeflutfsf] cj;/ lbg'kg]{ atfPsf 5g\ . 

3_ 	 cfw'lgs o'u -Modern Era_ M k|frLg / gjk|frLg o'usf l;4fGtsf] ;'wfl/Psf] gjLgtd 
¿k cfw'lgs o'usf l;4fGt x'g\ . cfw'lgs o'udf b]xfosf l;4fGtsf] cWoog ul/G5 M

System Theory
	 Talcott Parson n] k|0ffnLsf ;DaGwdf lbPsf] kl/efiffcg';f/ s'g} klg ;ª\u7gleqsf cfwf/e"t 
k4lt / pkJoj:yfsf kf/:kl/s / cGtlg{lxt ;dGjosf] Pslqt cWoog k|0ffnLut pkfud xf] . 
o;n] d'n'ssf] ;dfhnfO{ g} Pp6f dxŒjk"0f{ pkk|0ffnLsf ¿kdf lnPsf] 5 . k|0ffnL ljz]iftM ljleGg 
cGof]Gofl>t Pj+ k'/s cª\zx¿sf] ;dli6 xf] . To;} u/L ;ª\u7g klg Pp6f k|0ffnL xf] . o;nfO{ 
hLjGt agfpg ljleGg ;|f]tsf] cfjZostf kb{5 . tL ;|f]tnfO{ ;~rfng ug'{kb{5 / pTkfbgsf] ;d'lrt 
ljt/0f x'g'kb{5 . olt ePdf ;ª\u7g ;lqmodfq xf]Og, k|efjsf/L klg x'g ;S5 . d'6'n] sfd gu/] 
hLjg lg/y{s eP h:t} s'g} oGqsf] tf/ r'l8P ;Dk"0f{ oGq g} lgl:qmo x'g hfG5 . oxL k|0ffnL k4ltn] 
;ª\u7gsf] sfo{s'zntf Pj+ bIftfsf nflu sfo{qmd ah]6, p2]Zod"ns Joj:yfkg, Joj:yfkg ;"rgf 
k|0ffnL, SDKo'6/sf] k|of]u cflb cfw'lgs s'/fnfO{ ;d]6]sf] 5 . 
	 p2]Zo jf nIo k|flKt g} ;ª\u7g jf Joj:yfkgsf] clGtd p2]Zo ePsf] j:t'ut oyfy{nfO{ 
;d]6]/ o; l;4fGtn] ;ª\u7gsf] ;Dk"0f{ lqmofsnfk, ;fwgsf] k|of]u, ;fwgsf] pkof]uaf6 xfl;n x'g] 
pknlAw, pknlAwsf] d"Nofª\sg / ;'wf/df hf]8 lbPsf] 5 . o; l;4fGtcg';f/ ;ª\u7gsf] lqmofsnfk 
;fwg (Input), k|lqmof (Process), kl/0ffd (Output), pknlAwsf] d"Nofª\sgsf] k|0ffnLut ¿kdf 
;~rfng x'G5 eGg] lgisif{ lbPsf] 5 .

Partcipative Management Theory
	 Rensis Likert åf/f k|ltkflbt o; l;4fGtn] ;ª\u7gdf g]t[Tj / sd{rf/Lx¿aLrsf] ;DaGwsf 
;fy} Pscsf{ sd{rf/LaLrsf] ;dembf/L / ;dGjoaf/] rrf{ u/]sf] kfOG5 . h'g ;ª\u7gdf sd{rf/Lx¿ 
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Pscfk;df ldn]/ sfd u5{g\, hxfF Joj:yfks / sd{rf/LaLr ;fdLKo /xG5Ù To:tf] ;ª\u7gn] cfkm\gf] 
nIo k"/f ub{5 . o; l;4fGtsf] dfGotf xf] . 

Contingency Theory
	 O; l;4fGtsf k|ltkfbsx¿sf cg';f/ ;a} k|sf/sf jftfj/0f, ;do / kl/l:yltdf Ps} z}nLn] 
sfo{;Dkfbg ug'{ c;Dej x'G5 . ;do, :yfg / kl/l:yltcg';f/ sfo{z}nL / sfo{af]emdf kl/jt{g cfpg] 
x'Fbf Joj:yfksn] ablnFbf] kl/l:yltdf cfkm"nfO{ cg's"n agfpg ;Sg'kb{5 . ;ª\u7gsf] :j¿k, sfo{sf] 
uxgtf Pj+ ljifosf] uDeL/tf, ;ª\u7gleqsf sd{rf/Lsf] sfo{z}nL / jftfj/0fn] sfo{;~rfngdf 
k|ToIf k|efj kfg]{ x'Fbf ;ª\u7g klg kl/jlt{t l:yltcg'¿k ultzLn x'Fb} hfg'kb{5, tadfq ;ª\u7g 
hLjGt x'G5 .

Ecological Theory
	 o; l;4fGtcg';f/ ;ª\u7gdf ;fdflhs, cfly{s, /fhgLlts / ;f+:s[lts cj:yfx¿n] k|efj 
kfg]{ ub{5g\ . To;}n] oL cj:yfnfO{ cfwf/ dfg]/ Joj:yfksn] ;ª\u7g ;~rfng ug'{kb{5 .
	 o;/L ljleGg l;4fGt÷pkfudx¿n] ;ª\u7gfTds Jojxf/sf] cWoog / ljsf;df Jofks e"ldsf 
lgjf{x ub{} cfPsf] b]lvG5 . gofFGfofF cg';Gwfg tyf ljZn]if0faf6 ;ª\u7gfTds Jojxf/sf] cWoog 
k|To]s lbg c¿ kl/dflh{t eP/ gf}nf] lbzflt/ lgb]{lzt eO/x]sf] kfOG5 .

;ª\u7gfTds Jojxf/df k|efj kfg]{ tŒjx¿
	 Dffgj Jojxf/sf] cWoog ug]{ sfo{ lgs} hl6n x'G5 . Pp6} kl/l:yltdf leGg JolStn] ug]{ 
Jojxf/ km/skm/s x'G5 eg] Pp6} JolStsf] klg leGg kl/l:yltdf ug]{ sfd km/s x'G5 . cfhsf] 
kl/jlt{t kl/l:yltdf ;ª\u7gfTds Jojxf/sf] cWoog ubf{ ljleGg s'/fn] k|efj kf/]sf] x'G5 . o;nfO{ 
lgDgcg';f/ pNn]v ug{ ;lsG5 M

•	 ljZjJofkLs/0f M o;n] ubf{ ef}uf]lns ;Ldf eGbf aflx/ uP/ sfd ug'{kbf{ ;ª\u7gfTds 
Jojxf/df klg c;/ kg{ ;Sb5 . lsgls ljleGg ;+:s[lt, wd{ / ;Dk|bfosf dflg;x¿aLr 
d]n vfg] u/L Joj:yfkg ug'{kg]{ x'G5 .

•	 sd{rf/Lx¿df ljifdtf M Pp6} b]zleqsf sd{rf/Lx¿aLr hflt, lnª\u, wd{ / ;Dk|bfosf 
b[li6sf]0fn] sfof{nodf ljifdtf x'G5 / k|efjsf/L 9ª\un] Jojl:yt ug'{kg]{ x'G5 .

•	 k|lt:kwf{Tds cj:yf .
•	 sd{rf/Lsf] JolStut Jojxf/ / z}nL .
•	 ;ª\u7g ;+/rgf / ;f]sf] z}nL .
•	 ;fdflhs pQ/bfloTj / Joj:yfksLo cfr/0f .
•	 k|ljlwsf] ljsf; .
•	 kl/l:yltcg';f/ x'gsf nflu bafa .
•	 k/Dk/fut Joj:yfkg z}nLsf] 7fpFdf ;xeflutfd"ns ;+:s[lt Pj+ ;dfj]zL cjwf/0ffsf] 

cjnDag .
•	 ;fª\u7lgs lgi7f -sd{rf/Lx¿df ;ª\u7gfTds lgi7fsf] sdL_ .
•	 kl/jt{gsf] ;fdgf -cfh pko'St ef]ln cgko'St x'g] ePsf]n]_ .
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;ª\u7gfTds Jojxf/sf gjLg k|j[lQx¿ -Emerging Trends in OB_
	 ;ª\u7gfTds Jojxf/df b]vf k/]sf gjLg k|j[lQx¿ b]xfoadf]lhd 5g\ M

•	 dfgj s]lGb|t cjwf/0ffdf hf]8 -Ifdtf ljsf; / dfgjLo Jojxf/_ .
•	 s]Gb|Ls/0fsf] ;§fdf ljs]Gb|Ls/0fdf hf]8 .
•	 ;d"x sfo{, ;fd"lxs lg0f{o k|lqmof, ;fd"lxs g]t[Tj / pQ/bfloTjdf ljz]if hf]8 lbO{ 

Joj:yfksåf/f sd{rf/LnfO{ ;fem]bf/sf ¿kdf lng] Jojxf/sf] ;'?cft .
•	 k|lt:kwf{Tdstfdf hf]8 .
•	 cfTdlgb]{zg, :jlgoGq0f / :jcg'zf;gdf hf]8 .
•	 sfo{;Gt'li6sf] efjgfdfkm{t pTk|]/0ffsf] clej[l4 Pj+ lgoGq0fdf xf]Og, pTk|]/0ffdf hf]8 .
•	 ;ª\u7gfTds Pj+ JolStut nIoaLr plrt ;Gt'ng / PsLs/0fdf hf]8 .

kl/l:ylt / cj:yfadf]lhdsf] gLlt, /0fgLlt / sfo{qmd lgdf{0fdf hf]8 .
•	 gjLg Joj:yfkg z}nLsf] cjnDagdf hf]8 .
•	 k|lqmofeGbf glthfdf hf]8 .
•	 åGå Joj:yfkg Pj+ tgfj Joj:yfkgdf hf]8 .
•	 nIo k|flKtsf nflu Synergetic Effects df hf]8 .

lgisif{
	 ;ª\u7gdf sfo{/t dflg;x¿sf] lqmofsnfk;Fu ;DalGwt ;ª\u7gfTds Jojxf/ Pp6f dxŒjk"0f{ 
z}lIfs ljwf xf] . o;n] ljz]if ¿kdf ;ª\u7gdf cfa4 dflg;x¿n] s]s:tf] e"ldsf v]Nb5g\ / To:tf] 
e"ldsfsf nflu s]s:tf ¿kdf k|:t't x'G5g\ eGg] dfgjLo Jojxf/sf] cWoog ub{5 . dflg;sf] :jefj 
/ ;ª\u7gsf] k|s[ltsf cfwf/df ;ª\u7gfTds Jojxf/sf l;4fGt ljsl;t x'Fb} cfPsf] kfOG5 eg] 
;dofg';f/ gjLg k|j[lQx¿ b]lvFb} cfPsf 5g\ . ;ª\u7gfTds Jojxf/sf] cWoogn] Joj:yfkgnfO{ 
;Ifd / ;'b[9 agfpg Pj+ ;ª\u7gsf] p2]Zo xfl;n ug{ dxŒjk"0f{ e"ldsf v]Nb5 . To;}n] ;ª\u7gfTds 
Jojxf/sf] cWoogsf qmddf Joj:yfksn] dfgjLo kIfnfO{ ;ª\u7gsf] sfd, sfdsf] k|lqmof / k4lt;Fu 
cfa4 ug'{kb{5 . clg s;/L ;ª\u7gn] dflg;sf] Jojxf/df c;/ kfb{5 / s;/L dflg;n] ;ª\u7gnfO{ 
c;/ kfb{5 egL a'em]/ ;ª\u7gsf] bIftf, k|efjsfl/tf / pTkfbgzLntf a9fpg cu|;/ x'g'kb{5 .
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