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clen]v Joj:yfkgsf] k|zf;lgs kIf

OGb|ljnf; kf}8]n*

	
!=	 kl/ro 
	 s'g} klg ;ª\u7g dfgjLo ;|f]tx¿ tyf sfo{x¿sf] pkl:ylt hgfpg] 7fpFdfq geO{ ul/Psf 
lg0f{o, hfgsf/L tyf ;"rgfx¿ -lglZrt p2]Zo k|flKtsf lgldQ_ ;'/lIft /fvL eljiodf ltgsf] ;xL 
pkof]u ug{÷u/fpg ;Sg] :yfg klg xf] . ;ª\u7gsf lg0f{o tyf ;"rgfn] ;ª\u7gsf] dfu{ / efjL 
sfo{lbzf lglZrt ug]{ x'gfn] klg tL hfgsf/L / ;"rgfsf] ;xL 9ª\un] Joj:yfkg ug'{ h?/L x'G5 . 
	 Joj:yfkgsf ljleGg ljwfdWo] clen]v Joj:yfkg gjLgtd cjwf/0ffsf ¿kdf ljsl;t 
ePsf] 5 . 

!=!=	 clen]v Joj:yfkgsf] cy{ 
	 ljleGg ljåfg\ tyf ;+:yfn] clen]v Joj:yfkgsf] kl/efiff ljleGg k|sf/n] lbPsf 5g\ . s]xL 
kl/efiff lgDglnlvt 5g\ M

1.	 k|fdfl0fs n]v, k|frLg n]v, s'g} sfo{ sf/f]af/sf] lnlvt Joxf]/f, h;nfO{ sfg'gsf] 
clwsf/cGtu{t clwsf/ k|fKt clwsf/Låf/f n]lvPsf] x'G5 / h'g dfldnf;Fu ;DalGwt 
5, ;f] dfldnfdf zf:q, k|df0f jf :d[ltsf ¿kdf /fVg] OR5f ul/Psf] x'G5 . – 6f]kaxfb'/ 
l;+x, sfg'gL zAbsf]if . 

2.	 Hilary Jenkinson n] Archival Group nfO{ o;/L kl/eflift u/]sf 5g\ M "All 
records resulting from the work of an administration which was an organic 
whole, complete in itself, capable of dealing independently, without added or 
external authority, with every side of any business which could normally be 
presented to it" -x]g'{xf];\ Schellenger: 1965, 162_.

3.	 n]v k|df0f, wft'sf] kftf jf k|:t/df sF'lbPsf] lr/ sfn;Dd /xg] u/L dxŒjk"0f{ ljifosf] lrgf/L 
lbg] n]v, clelnlvt k|df0f, k|fdfl0fs n]v – j;Gts'df/ zdf{ g]kfn, g]kfnL zAb;fu/ .

4.	 …Pp6f lnvt cª\z jf rf6{sf] cª\z jf lrqdo k|:t'lt, h;n] tof/L ;"rgf pknAw 
u/fpg'sf ;fy} eljiosf ;Gbe{ jf k|of]hgsf nflu k|df0fsf ¿kdf ;'/lIft /fVb5 / 
;"rgfsf] ;+/If0f ub{5 .Ú 'A record is a piece of writing or a chart which provides 
ready information and which preserves evidence for future reference or use' 
– C.B. Memoria.

* k':tsfno k|d'v, Joj:yflksf–;+;b \ ;lrjfno
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5.	 eljiodf k|of]u ug{ ;lsg] u/L l;h{gf ePsf s'g} tYo jf ;"rgfsf] cf}krfl/s lnvt 
– zdf{, u'Ktf / g}o/ .

	 clen]v Pp6f o:tf] zAbfjnL xf], h;n] ;fj{hlgs dxŒjsf] j:t' / JolStut dxŒjsf] j:t' 
b'j}nfO{ ;d]6\5 -Schellerberg: 1965, xv_. lgisif{df clen]v eGgfn] M 

•	 lnlvt sfuhft jf b:tfj]hx¿sf] ;'/If0f tyf Joj:yfkg / k|of]u, 
•	 s'g} ;+:yfdf cfkm}F l;h{gf ul/Psf jf k|fKt x'g cfPsf sfuhft jf ;"rgf ;fdu|Lsf] 

Joj:yfkg,
•	 d"ntM c•fcbfntdf k|fKt ePsf jf ljsl;t ePsf k':ts, lg0f{o, sfuh, kmf]6f] tyf 

d]l;gsf ;xfotfn] k9\g ;lsg] sfuhft jf ef}lts tyf cef}lts ¿kdf /x]sf ;"rgf / 
hfgsf/Lsf] ;dli6 ¿Kf,

•	 lglb{i6 k|of]hgsf nflu sfof{nodf l;lh{t jf hDdf ul/Psf o:tf lnvt, ;"rgf tyf 
hfgsf/LnfO{ s;}n] vf]hL u/]sf avt rfx]sf] ljifoj:t';Fu ;DalGwt sfuhft jf ;"rgf 
;fdu|L zL3|, ;xh / ;/n tl/sfn] k|fKt u/L cfjZostfcg';f/ k|of]udf Nofpg ;lsg] 
u/L Jojl:yt / ;'/lIft /fVg] k|0ffnL, 

•	 lnvt jf ;"rgf tyf hfgsf/LnfO{ ;/n, ;xh PJf+ kx'rof]Uo agfO{ ltgsf] k|efjsfl/tf 
clej[l4 ug{ ul/g] sfo{x¿sf] ;dli6ut ¿k,

•	 ljut / jt{dfgsf ;"rgf / tYo jt{dfg / eljiosf] pkof]usf nflu ;+/If0f u/L /fVg] sfo{,
•	 ;fdfGotM clen]v eGgfn] s'g} k|dfl0ft jf cflwsfl/s sfuhft, gS;f, lrq jf 

;"rgfd"ns b:tj]h cflb eGg] a'lemG5 .

!=@	 clen]vsf k|sf/
	 clen]vsf k|sf/nfO{ lgDglnlvt rf6{af6 k|:6\ofpg ;lsG5 M

clen]vsf k|sf/
(Types of Records)

sfuhdf lnlvt ¿Kfdf 
pknAw x'g] clen]v

(Textual Archives)
h:t} lj=;+= !(!) df >L 
% /fh]Gb|sf kfnfdf hf/L 
ul/Psf] d'n'sL P]gsf] k|lt

gS;fhGo clen]v 
(Cartographic 

Archives)
h:t} M u|L; tyf 

d];f]kf]6fldofsf] ;Eotf 
k|bz{g ug{ k|of]u x'g] tL 
7fpFsf]  tTsfnLg gS;f, 

k[YjL jf hldgsf] :jfldTj, 
ljefhg, dfkg cflbsf] 
k|bz{g ug]{ clen]vx¿ 

tl:a/hGo clen]v 
(Pictorial Archives)
h:t} M klxn]klxn]sf /fhf 
jf  ;d|f6sf kmf]6fx¿, 

d'b|fdf c+lst snfs[ltx¿, 
;f+:s[lts w/f]x/sf kmf]6f jf 

lrqx¿  
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!=#=	 clen]v Joj:yfkgsf k|sf/ 
	 clen]v Joj:yfkgsf k|sf/nfO{ lgDglnlvt rf6{sf dfWodaf6 pNn]v ug{ ;lsG5 M

!=$= /]s8{ / clen]vdf km/s
 	 æclen]vÆ zAbn] æ/]s8{Æ sf] af]w u/fP tfklg ;a} /]s8{nfO{ clen]v eGg ldNb}g . ;a} 
clen]vx¿ æ/]s8{Æ x'g\ t/ ;a} /]s8{x¿ æclen]vÆ xf]Ogg\ . 
 	 T. R. Schellenberg (1965) n] /]s8{sf] kl/efiff lgDgfg';f/ lbPsf 5g\ M "All books, 
papers, maps, photographs, or other documentary materials, regardless of physical form 
or characteristics, made or received by any public or private institution in pursuance of its 
legal obligation or in connection with the transaction of its proper business and preserved 
or appropriate for preservation by that institution or its legitimate successor as evidence 
of its functions, policies, decisions, procedures, operations or other activities or because 
of the informational value of the data contained therein." -x]g'{xf]; 8+uf]n M @)$$, %_
	 cyf{t\ ;a} k|sf/sf k':ts, kqklqsf, gS;f, kmf]6f jf cGo 8s'd]G6/L ;fwg hf] h'g;'s} ef}lts 
¿k wf/0f u/]sf jf ljz]iftf af]s]]sf x'g\, hf] s'g} lghL jf ;fj{hlgs h:tf];'s} ;+:yfn] tof/ u/]sf 
jf k|fKt u/]sf x'g\, hf] sfg'gL afWotfsf qmddf jf cfˆgf] b}lgs sfo{;Dkfbg ug]{ qmddf cfˆgf sfo{, 
gLlt, lg0f{o, sfo{ljlw, ;~rfng jf cGo lqmofsnfk ug{ cfjZos j:t', h;df -/x]sf_ cGt/lglxt 
tYotYofª\ssf] ;"rgfTds dxŒjsf sf/0fn] ltgLx¿nfO{ hDdf ul/Psf x'G5g\, tL j:t'nfO{ /]s8{ 
elgG5 . 

Floopy Disk
Compact Disk (CD)
Software
;~hfn (Network)
Website, Internet, E-mail
cflb

ljB'tLo clen]v Joj:yfkg –
dfOqmf]lkmNd, sDKo'6/ k4lt, cflb

clen]v juL{s/0fsf cfwf/x¿

ef}uf]lns If]q

clen]v Joj:yfkgsf k|sf/

ef}lts clen]v Joj:yfkg – 
kmfOlnª k4lt, k|ltj]bg cflb

sd{rf/L clen]v
ljQLo clen]v
k|ult clen]v
;DklQ ljj/0f clen]v
sfg'gL clen]v
k'/ftflŒjs clen]v
cflb

  j0ff{{g'qmd ljifofg'qmd ltlyqmd
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 	 T. R. Schellenberg (1965) n] clen]vnfO{ lgDgfg';f/ kl/efiff u/]sf 5g\ M "Those records 
of any public or private institution which are judged worthy of permanent preservation for 
reference and research purposes and which have been deposited or have been selected for 
deposit in an archival institution". 
	 cyf{t\ s'g} ;fj{hlgs jf lghL ;+:yfsf :yfoL ;+/If0f jf ;Gbe{ / cg';GwfgfTds p2]Zosf 
nflu egL dxŒj af]s]sf jf lg0f{o ul/Psf /]s8{ cyjf s'g} clen]vfno;DaGwL ;+:yfdf /fVg jf ;+u|x 
u/L /fVgsf nflu 5flgPsf /]s8{nfO{ clen]v elgG5 . 
	 oL kl/efiffaf6 s] ljZn]if0f ug{ ;lsG5 eg] eg] /]s8{ / clen]v b'j} 8s'd]G6 x'g\ . b'j}sf] 
k|of]u cWoog, cg';Gwfg / ljsf;df ul/G5 . /]s8{sf] ;fGble{stf t];f]{ ;DaGw (Horizontal 
Relationship), jt{dfg pkfb]otf (Present Use) / Syntagmatics ;Fu /xG5 . csf]{tkm{ clen]vsf] 
;fGble{stf 7f8f] ;DaGw (Vertical Relationship), eljiosf] pkfb]otf (Future Use) / Paradigm 
;Fu /xG5 . s'g} klg /]s8{nfO{{ clen]vsf] ;+1f lbg To;df s]xL ljz]ifkg x'g'kb{5 . tL ljz]ifkgx¿ x'g\ M
-s_ lgikIftf (Impartiality) -v_ k|fdfl0fstf (Evidentiality) -u_ :jfefljstf (Naturalness) 
/ -3_ cGt/;Da4tf (Inter-Affiliation) -8+uf]n M @)$$, ^_. o;sf ;fy} c;n clen]vdf x'g'kg]{ 
u'0fnfO{ SURPRISE gfds Acronym df JoSt ug{ ;lsG5 M

•	 ljlzi6tf (Specificity)
•	 cBfjlwstf (Updatedness)
•	 ljZj;gLotf (Reliability)
•	 ;+lIfKtkg (Preciseness)
•	 ;fGble{stf (Relevance)
•	 ;"rgfd"nstf (Informativeness)
•	 :jfefljstf (Spontaneity)
•	 k|fdfl0fstf (Evidentiality)

@=	 clen]v Joj:yfkgsf p2]Zo 
	 clen]vfno :yfkgfsf k|d'v b'O{ p2]Zo x'G5g\ M 

s_ 	 dxŒjk"0f{ clen]vsf] ;+/If0f ug'{ M o;cGtu{t lgDglnlvt sfo{x¿ kb{5g\ M 
•	 ;d'lrt ¿kdf 1fg, lj1fg / ;"rgfsf] dxŒjk"0f{ /]s8{ jf 8s'd]G6x¿sf] jt{dfg / 

eljiodf x'g ;Sg] ;Defljt k|of]usf] cfFsng÷klxrfg (Identify) ug]{, l;h{gf ug]{ / 
k|fKt ug]{,

•	 j}1flgs tj/n] clen]vsf] e08f/0f ug'{– ljifo If]q, dxŒj, k|of]u, gfd cflbsf cfwf/df 
clen]vx¿sf] ;'/If0f / Joj:yfkg ug{',

•	 d[t jf ljutsf /]s8{nfO{ ;fgf] jf ldtJooL :yfgdf ;d]6\g',
•	 clen]vsf cBfjlws ;"rLx¿ tof/ ug'{ cflb .

v_ 	 ;+/lIft clen]v lh1f;' -1fgsf ef]sf_ vf]hstf{÷cg';Gwfgstf{nfO{ pknAw u/fpg' M o;cGtu{t 
lgDglnlvt sfo{x¿ kb{5g\ M
•	 clen]vsf] k|zf]wg ug'{,
•	 ;xh ¿kdf clen]v pknAw u/fpg'– cyf{t\ vf]hL ul/Psf clen]v ;xh ¿kdf pknAw 

x'g] jftfj/0fsf] Joj:yf ldnfpg',
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•	 pknAw clen]vsf] clwstd pkof]u ug'{÷u/fpg'– Multi-purpose and Multi-
organization sf ¿kdf, 

•	 lg0f{o tyf cg';GwfgfTds sfo{df of]ubfg ug'{ /
•	 dxŒj ;dfKt ePsf / k|of]uljxLg /]s8{nfO{ w'Nofpg' -Tuladhar: 2007, 1, x]g'{xf];\ 

8+uf]n M @)$$, %!_ .

#=	 ;fj{hlgs k|zf;gdf clen]v Joj:yfkgsf]] cfjZostf / dxŒj
	 c;n / e/kbf]{ clen]v b]zsf] k|ultsf] dfkb08 xf] . b]zsf] ;xL gLlt lgdf{0fdf o;sf] ljz]if 
dxŒj x'G5 . s'g} klg b]zsf] /fhgLlts, cf}Bf]lus tyf ;fdflhs cj:yf slt ljsl;t jf ;'b[9 
5 eGg] yfxf kfpg To; b]zsf] /]s8{ Joj:yf x]g'{ / a'‰g' kof{Kt x'G5 . To;}n] /]s8{ Tof] e"tsfnLg 
P]gf xf], h;af6 To; b]zsf] jt{dfg cfly{s, ;fdflhs tyf /fhgLlts ljsf;sf] ultnfO{ lrGg / 
hfGg ;lsG5 . ctM clen]v sfo{ xfd|f] ;femf k}lqs ;DklQ (Common Ancestral Property) xf] 	
-8+uf]n M @)$$, @_ . clen]v Joj:yfkgsf]] dxŒjnfO{ l;/f]k/ u/L clen]v ;+/If0f P]g, @)$^ df 
/fli6«o clen]vfnodf ;a} ;/sf/L sfof{non] sfuhkq k7fpg o;k|sf/ Joj:yf ul/Psf] 5 M

s_	 kRrL; jif{ jf ;f]eGbf k'/fgf /fli6«o b[li6sf]0fn] dxŒjk"0f{ sfuhft,
v_	 sfof{non] /fli6«o b[l6sf]0faf6 clen]vsf ¿kdf ;+/If0f ug'{kg]{ 7fg]df cjlw tf]sL jf 

gtf]sL 5'§\ofOPsf cfjZos sfuhft .
	 s'g} klg ;ª\u7gsf lqmofsnfksf] bIftf / k|efjsfl/tf Joj:yfkgdf /x]sf lg0f{ostf{nfO{ 
;dod} pko'St ;"rgf tyf tYofª\sx¿ pknAw u/fpg] sfo{dfly lge{/ ub{5 . clen]v Joj:yfkg 
k|0ffnLsf] k|efjsfl/tf / bIftfn] clen]vx¿ ;xh} k|fKt x'g], 5f]6f] ;dodf ;"rgfx¿ ;ª\sng 
ug{ ;lsg], ldtJooL x'g], Ps¿ktf sfod ug{ ;lsg] / JoJfl:yt tyf ;+/lIft tl/sfn] cgfjZos 
sfuhft tyf tYofª\sx¿ ;lhn} s6f}tL ug{÷x6fpg ;lsg] x'G5 . 

;"rgf pkof]ustf{sf b[li6sf]0fn] ;ª\u7gsf] b[li6sf]0fn]

•	 Go"g nfutdf ;"rgf k|fKt ug{ 
;lsG5 . 

•	 e08f/0f u/L /fv]sf ;"rgf gofF 
jf lh1f;' sd{rf/L÷k|of]ustf{n] 
pkof]u ug{ ;Sg] jftfj/0f 
l;h{gf x'G5 . 

•	 clen]v Joj:yfkg ug]{ 	
sd{rf/LnfO{ l;lh{t gofF–gofF 
;"rgf l;h{gf ePs} ;dodf jf 
vf]hL u/]sf] avtdf pknAw 	
u/fpg ;lsG5 .

•	 dxŒjk"0f{ clen]vx¿ x/fpg] tyf 
gi6 x'g] ;Defjgf sd /xG5 .

•	 P]ltxfl;s dxŒjsf clen]vnfO{ 
lr/ sfn;Dd ;'/lIft /fVg 
;lsG5 cflb .

•	 ;ª\u7gsf] lqmofsnfknfO{ Jojl:yt Pj+ hjfkmb]xLk"0f{ tl/
sfn] ;~rfng ug{ d4t k'U5 . 

•	 ;]jf k|jfx ug{ jf sfo{ ;~rfngsf] l;nl;nfdf / sfo{z}nL 
jf k2lt PsLs[t u/L Pp6} k|0ffnLaf6 ;Gt'lnt / lgikIf 
¿kn] sfo{ ;~rfng ug{ ;lsG5 . 

•	 Joj:yfkg k|0ffnLnfO{ lg/Gt/ pTkfbgzLn agfpg 	
;lsG5 . 

•	 ;"rgf / tYofª\ssf] ;fd"lxs pkof]uaf6 ;ª\u7gsf] 
sfo{bIftfdf ;'wf/ ug{ ;lsG5 . 

•	 ;+s6sf] Joj:yfkg ug{ ;lsG5 . 
•	 sfg'gL k|df0fx¿ h'6fpg d4t k'U5 . 
•	 ;ª\u7gsf] lxt tyf enfOsf] jsfnt ub}{ sd{rf/Lsf] 

clwsf/ ;+/If0f ug{ ;lsG5 . 
•	 ;+:yfut, JolStut PJf+ ;fd"lxs ;Demgf -Collective 

Memory_ sf ¿kdf dfgj pknlAwnfO{ z[ª\vnfa4 ug{ 
;lsG5, h;n] pTkfbsTj / pTkfbgdf j[l4 ug{ ;S5 . 

 	  tflns ! M ;"rgf pkof]ustf{ / ;ª\u7gsf b[li6sf]0fcg';f/ clen]vsf] dxŒj 
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	 clen]v ;ª\u7gsf] lhjGttfsf] cfwf/ klg xf] . ;xL, tYok/s Pj+ pkof]uL clen]v Joj:yfkg 
k|0ffnLn] Go"g nfut / 5f]6f] ;dodf ;xL ¿kdf sfg'gL tyf k'/ftflŒjs÷P]ltxfl;s k|df0f k|fKt ug{ 
;xof]u k'¥ofpF5 . cfw'lgs JoJf:yfkgdf ljB'tLo clen]v Joj:yfkgsf] dfGotf;d]t nfu" ePsf] 5 .
	 clen]vsf d'Vo b'O{ kf6fx¿ b]lvG5g\ M

s_	 clen]v s]xL ljz]if p2]Zosf ;Gbe{df l;h{gf ul/Psf] x'G5,
v_	 eljiosf] ;fGble{stf / dxŒjsf lglDt clen]vsf] ;+/If0f cfjZos x'G5 -8+uf]n M 

@)$$, %_.
	 /fd|f] /]s8{ JoJf:yf g} /fd|f] ;/sf/ / zf;gsf] lrx\g xf] . -A good record system is the sign 
of good government_ -8+uf]n M @)$$, !_ .
	 ;fj{hlgs k|zf;gdf clen]v Joj:yfkgsf] dxŒjnfO{ dWogh/ ub}{ k"j{ /fhf jL/]Gb|af6 
dWoklZrdf~rnsf] e|d0fsf] cj;/df -@)#) ;fndf JoSt ul/Psf] jStJodf_ o;cg';f/ pNn]v 
ul/Psf] 5 M 

s_ 	 s'gs'g dGqfno, ljefu / sfof{no;Fu ;DalGwt s'gs'g sfuhkq / clen]vx¿nfO{ 
dxŒjk"0f{ / ljz]if ¿kn] ;'/lIft /fVg'kg]{ eGg] s'/f ;lrj a}7saf6 lgwf{/0f ug]{,

v_ 	 o:tf sfuhkq / clen]vx¿sf] dxŒjcg';f/ juL{s/0f u/L s'gs'g sfuhkq / 
clen]vsf] b'O{ jf tLg k|lt agfO{ jf b'O{ jf tLg cnucnu :yfgx¿df /fVg] k|aGw ug]{ 
eGg] lgZro ug]{ -8+uf]n M @)$$_.

	 clen]v Joj:yfkg ug'{kg]{ cfjZostf lgDgfg';f/ pNn]v ug{ ;lsG5 M 
•	 ;ª\u7gsf] ;d"x hfu/0f (Team Spirit) pRr /fVb5,
•	 vf]hL ul/Psf ;"rgf, P]ltxfl;s b:tfj]h, ;DalGwt sfof{no jf ljifo;FUf cfa4 dxŒjk"0f{ 

sfuhftx¿ vf]h]s} ;dodf ;DalGwt k|of]ustf{n] ;'ne ¿Kfdf k|fKt ug{ ;Sb5,
•	 ;+:yf÷;ª\u7gsf] P]ltxfl;s / jt{dfg kl/j]zsf] lnlvt, >Job[Zo, tl:a/hGo tyf 

gS;fÍg ¿Kfn] lrq0f ub{5 .
	 clen]v Joj:yfkg x/]s ;ª\u7gsf] d'6'sf ¿kdf x'G5 . clen]v Joj:yfkgsf] of]ubfgnfO{ 
lgDglnlvt ¿kdf JoSt ug{ ;lsG5 M

•	 dxŒjk"0f{ ;"rgfsf]] k|flKt, pkof]u, e08f/0f / ;+/If0f x'G5 M clen]v Joj:yfkgaf6 
clen]vx¿sf] ;ª\sng, ;ª\u7g, Jojl:yt juL{s/0f / ;+/If0f ug]{ sfo{ x'G5 . o;n] 
sfuhft jf kmfonsf] ljifoqmd, btf{qmd, j0ff{g'qmd / e"uf]n h:tf cfwf/df sfuhftnfO{ 
ldnfO{ /fVg ;3fpF5 . oltdfq xf]Og, clen]vnfO{ hf]lvdaf6 hf]ufpg] u/L k|aGw ug{] 
sfo{ ;d]t ul/G5 .

•	 efjL of]hgf, gLlt / sfo{qmd th'{dfsf nflu cfjZos k|df0f / cfwf/ k|bfg x'G5 M 
dxŒjk"0f{ ;"rgfsf] e08f/0f x'g] ePsf]n] efjL of]hgf, gLlt / sfo{qmd th'{dfsf nflu 
cfjZos sfuhft tyf tYofª\s pknAw u/fpg ;xof]u k'¥ofpF5 . sfo{;DkfbgnfO{ 
;/n / k|efjsf/L agfpF5 . gofF gLlt, of]hgf, sfo{qmd th'{df ug{ ;dod} ;xL tYofª\s 
tyf ljutsf lg0f{ox¿ ;lhn} k|fKTf ug{ ;lsG5 .

•	 lqmofzLntf a9\5 M ;ª\u7gdf lqmofzLntf NofP/ ;ª\u7gsf] 5ljdf ;'wf/ NofpF5 / 
;ª\u7gsf] pTkfbsTj a9\5 .

•	 lg0f{o / cg';Gwfgdf ;xof]u k'U5 M vf]hL u/]s} ;dodf vf]hL u/]s} ¿kdf lnvt 
k|df0fx¿ pknAw u/fpg] x'gfn] ;"rgfsf] e/kbf]{ ;|f]t eO{ sfd ub{5 . jt{dfg / 
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eljiosf nflu geO{ gx'g] clen]vx¿sf] ;'/Iff x'g] x'gfn] lg0f{o / cg';Gwfg sfo{df 
;xof]u k'U5 .

•	 lg0f{osf] k"0f{ sfof{GJfog ug{ ;lsG5 M lg0f{osf nflu Joj:yfkg / sd{Rff/LnfO{ cfjZos 
ljleGg k|sf/sf ;"rgf / cfwf/ k|bfg ub{5 .

•	 ;do, ;|f]t / zlStsf] art x'G5 M yf]/} :yfg / ;dodf w]/} ;"rgf k|fKTf ug{ 7fpFsf] 
pkof]u ul/G5 -;fF3'/f] jf yf]/} 7fpFdf w]/} clen]v /fVg ;lsg] u/L Joj:yf ldnfOg] 
x'gfn]_ h:t} qmda4tf, juL{s/0f, ;"rLs/0f, sDKo'6/ k|0ffnL, dfOqmf]–lkmlNdª cflb .

•	 sfo{;Dkfbgdf zLw|tf / 5l/tf]kg Nofpg ;lsG5 M sfo{;DkfbgnfO{ ;/n / k|efjsf/L 
agfpg ;]jf k|jfxsf] cfwf/ eO{ clen]v Joj:yfkgn] lnvt, k|df0f, sfuhft / b:tfj]hnfO{ 
Jojl:yt lsl;dn] /fVg / eljiodf cfjZos k/]sf a]nf cfjZos ;"rgf / tYox¿ 
l56f], 5l/tf] / e/kbf]{ lsl;dn] t'?Gt k|fKt ug{ ;xof]u k'¥ofpg] sfd ub{5 .

•	 sfo{sf] k|efjsfl/tfsf] cfwf/ aG5 M sfof{no ;~rfngdf bIftf Nofpgsf nflu 
sfo{;Dkfbgsf nflu cfjZos ;"rgf / tYox¿ l56f]5l/tf] / e/kbf]{ lsl;dn] pknAw 
u/fpg ;xof]u ub{5 .

•	 ;ª\u7gsf] pTkfbg / k|lt:kwf{Tds Ifdtf clej[l4 x'G5 M gLlt, lgod tyf lg0f{o 
k|lqmofx¿df Ps¿ktf NofO{ ;+:yfut clen]vdfkm{t ;]jf dfkgsf] cfwf/ k|bfg ub{5 .

•	 pTkfbTsTj / pTkfbgdf j[l4 x'G5 M sd{rf/L k|zf;gsf sfo{x¿ ug{sf nflu ;xof]u 
k'¥ofpg] x'gfn] pTkfbsTj / pTkfbgdf j[l4 ug]{ cj;/ k|fKt x'G5 .

•	 ;Da4 ;/f]sf/jfnfx¿sf] ;"rgf ;fdu|Ldf kx'Fr / kf/blz{tf Nofpg ;xof]u k'U5 .
•	 sfg'gL ljifodf cfwf/ k|bfg u5{ .
•	 cGtdf, cgfjZos sfuhftsf] JoJf:yfkg ug]{ sfo{df ;d]t ;xof]u k'U5 . 

$=	 g]kfndf clen]v Joj:yfkg 
$=!	 Management Information System (MIS) sf] P]ltxfl;s k[i7e"ld
	 ljZjJofkL ¿kdf lgDg rf/k|sf/sf kl/jt{gn] /fhgLlts, cfly{s tyf ;fdflhs jftfj/0fnfO{ 
pynk'yn agfOlbPsf 5g\ M 

s_	 ljZj cy{tGqsf] pbo / dha'tLs/0f (Emergence and strengthening of global 
economy)

v_	 cf}Bf]lus cy{tGq / ;dfhnfO{ 1fg tyf ;"rgfdf cfwfl/t ;]jf cy{tGqdf kl/dfh{g 
(Transformation of industrial economics and societies into knowledge and 
information based service economics)

u_	 Jofkf/ pBdsf] kl/dfh{g (Transformation of the business enterprise)
3_	 l8lh6n ;"rgfx¿sf] cf]O/f] (Emergence of digital form) (Laudon and Laudon: 

2004, 4).

	 OG6/g]6 k|of]usf] j[l4, jfl0fHosf] e"d08nLs/0f, ;"rgf cy{tGqsf] pbo, cGt/;/sf/ ;xof]u 
/ ;dGjo cflb sf/0fn] Jofkf/ tyf Joj:yfkgdf ;"rgf k|0ffnL (MIS) sf] e"ldsf ckl/xfo{ ;flat 
ePsf] 5 (Laudon and Laudon: 2004, xxi) .
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rf6{ #M ;ª\u7g / ;"rgf k|0ffnLaLrsf] cGt/lge{/tf

(Laudon and Laudon: 2004, 17 af6 kl/dflh{t) .

	 g]kfndf clen]v Joj:Yffkgsf] ;'?cft lghfdtL lstfavfgfsf] :yfkgf sfnaf6} ePsf] xf] 
t/ clen]v Joj:Yffkgdf cfw'lgstfsf] hu eg] lghfdtL lstfavfgfdf cfly{s jif{ @)%^÷)%& df 
Personnel Information System (PIS) Software :yfkg kl5 dfq yflnof] . 
	 lghfdtL lstfavfgfn] sd{rf/L ;"rgf k|0ffnL (PIS) :yfkgf u/L ;Dk"0f{ lghfdtL sd{rf/Lsf] 
hfgsf/L tYff tYofª\sx¿ cBfjlws /fVg] k|of; u/]sf] 5 . sd{rf/L ;"rgf k|0ffnL (PIS) sf] dfu{lrq 
(Roadmap) sf] ld;g lgDgfg';f/ 5 M 

•	 kmfonx¿ qmda4 ug]{ xft] ljlwnfO{ k|lt:yfkg u/L ljB'tLo zf;g (E-Governance) 
:yfkgf ug'{, 

•	 lgJf[Q x'g] ;dodf sd{rf/Lsf] u[xlhNnfdf k]G;g / Gratuity Scheme pknAw u/fpg', 
•	 lghfdtL ;]jfcGtu{t dfgj ;+;fwg Joj:yfkg dha't agfpg',
•	 e"t lgo'lStx¿ (Ghost Employees) nfO{ klxrfg u/L x6fpg' (DCPR (Department of 

Civil Personnnel Records), 4) . 
	 ;fdfGo k|zf;g dGqfno÷lghfdtL lstfavfgfdf lghfdtL sd{rf/Lx¿sf] /]s8{ Joj:yfkgsf 
nflu :yfkgf ul/Psf] PIS sf] k|fljlws ;xof]u jftfj/0f, lj1fg tyf k|ljlw dGqfnocGtu{t ul7t 
High Level Commission for Information Technology af6 k|fKt ePsf] xf] . 
	 PIS sf] :yfkgfn] lgDglnlvt s'/fdf of]ubfg x'g] s'/fdf cfzf /flvPsf] 5 M 
s_	 ;dod} kf/bzL{ ¿kdf olsg tj/n] lghfdtL sd{rf/Lsf] egf{, lgo'lSt, a9'jf, ;?jf tyf 

e'StfgL h:tf ;"rgfx¿ k|bfg ug]{ .
v_	 ah]6 k|If]k0f, dfgj ;+;fwg of]hgf / Joj:yfkgdf ;';"lrt lg0f{o k|lqmof ;anLs/0f ug]{ . 
	 PIS sf] gLlt sfg'gL tyf ;~rfng;DaGwL Framework nfO{ dWogh/ ub}{ :yfkgf ul/Psf] 
Joj:yfkg ;"rgf k|0ffnL To:tff] k|lqmof÷k|0ffnL xf], h;n] ;ª\u7gnfO{ k|efjsf/L ¿kn] Joj:yfkg 
ug{sf nflu cfjZos kg]{ ;Dk"0f{ ;"rgf l8lh6n ¿kdf pknAw u/fpF5 / gLlt tyf lg0f{o k|lqmofdf 
;3fpF5 . k|df0fdf cfwfl/t dfgj ;+;fwg of]hgf, k|If]k0f, pTkfbg tyf sfo{an kl/rfng ub}{ lgoldt 
;"rgf k|0ffnL (Regular Information System) rflxF ;ª\u7gsf cGo ;~rfng lqmofsnfkx¿ 
(Operational Activities) ljZn]if0f ug{ k|of]u ul/G5 

-;|f]t M http://en.wikipedia.org/wiki/Management_information_system_ 

	 PIS k"0f{ ¿kdf Oracle–Based Computerized Database Management System xf] . 
lghfdtL sd{rf/Lsf /]s8{ egf{ ePsf] lbgb]lv cjsf; gkfpGh]n;Dd ;a}k|sf/sf ;"rgf ltt/lat/ 
gu/fO{ PsLs[t ug{ k|0ffnLnfO{ lgDglnlvt rf/ pkju{df ljefhg ul/Psf] 5 M

xf8{j]o/

8f6fa];

b"/;~rf/

/0fgLltx¿, lgodx¿,
ljlwx¿

;ˆ6j]o/
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rf6{ $ M dfgj ;+;fwg Joj:yfkg k|0ffnLsf ljleGg pklzif{sx¿ 

	 PIS df plNnlvt Fields / Layout cg';"rL ! b]lv # ;Dd lbOPsf 5g\ .

$=@	 lg/LIf0f 
	 g]kfndf clen]v Joj:yfkgsf] lg/LIf0fsf qmddf x]l/g] s]xL kIfx¿ lgDglnlvt 5g\ M 

•	 clen]v Joj:yfkg lglb{i6 tl/sfn] ul/Psf] 5 jf 5}g / clen]v Joj:yfkgsf] cj:yf 
cBfjlws 5 jf 5}g <

•	 ;/sf/L crn ;DklQsf] ;|]:tf b'?:t /fVg] / ;Def/sf] sfd 7Ls;Fu ePsf] 5 jf 5}g < 
lhG;L, cfDbfgL / vr{ lgoldt ¿kdf ul/Psf] 5 jf 5}g <

•	 cfly{s n]vf lgodfg';f/ /flvPsf] 5 jf 5}g / txlan df}Hbft b'?:t 5 jf 5}g <
•	 k]:sL / a]?h' s]slt 5 / To;;DaGwL clen]v / 9fFrf 7Ls 5 jf 5}g < tf]lsPsf] 

;dodf km5f}{6 ePsf] 5 jf 5}g < 
•	 ;/sf/L ;DklQsf] b'?:t tj/n] cfDbfgL afFwL ;|]:tf /flvPsf] 5 jf 5}g / lhDd]jf/L ;fg]{ 

vr{sf] clen]v /fVg] sfo{ lgodfg';f/ eP u/]sf] 5 jf 5}g <
•	 lhG;L lg/LIf0f lgoldt ¿kdf ul/Psf] 5 jf 5}g < cGffjZos ;/sf/L sfuhft w'Nofpg] 

/ lnnfd ug'{kg]{ ;fdfgx¿ lnnfd ul/Psf] 5 jf 5}g < 

$=#	 clen]v JoJf:yfkg:fFu ;Da4 lgsfox¿ 
	 g]kfnsf ;Gbe{df ljleGg cfof]u, dGqfno, ljefu / sfof{Nfon] cfly{s, k|zf;lgs lhG;L, 
of]hgf / sfg'g;DaGwL clen]v JoJf:yfkgsf sfo{x¿ ul/cfPsf 5g\ . g]kfn ;/sf/sf ;ª\u7gx¿n] 
klg sfo{/t sd{rf/Lx¿sf] j}olSts ljj/0fx¿NffO{ dWogh/ ub}{ pko'St 9ª\un] kl/rfng ug{ ;s]sf] 
cj:yfdf cfˆgf p2]Zo ;lhn} xfl;n ug{ ;S5g\ -9sfn M @)^), !@#_ . h:t}, g]kfndf clen]v 
Joj:yfkg;Fu ;DalGwt s]xL lgsfout pbfx/0fx¿ lgDglnlvt 5g\ M

•	 dlGqkl/ifb\sf lg0f{o	 M 	k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no
•	s"6gLlts clen]v	 M 	k//fi6« dGqfno
•	 ljQLo clen]v	 M 	cy{ dGqfno
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•	 e"ld;DaGwL clen]v	 M 	dfnkf]t sfof{no / gfkL sfof{Nfo
•	sfg'gL clen]v	 M 	ljleGg txsf cbfntx¿
•	 lghfdtL sd{rf/Lx¿ 	 M	 lghfdtL lstfavfgf
•	 k|x/L sd{rf/Lx¿ 	 M	k|x/L lstfavfgf
•	 lzIfsx¿ 	 M	 lzIfs lstfavfgf

$=$	 g]kfnsf] clen]v Joj:yfkg k|lqmof
s_	 xfnsf] df]8]n M 

rf6{ # M xfnsf] cj:yfsf] clen]v Joj:yfkgsf] df]8]n

	 xfn k|rlnt df]8]ndf s] kfOG5 eg] clen]v /fVg'k5{ eGg] lkmtnf] dfGotfdfq 5 t/ s]sf 
nflu, s'g lhDd]jf/ clwsf/Ln], s;/L / slxn];Dd clen]v /fVg] eGg] Ps¿ktf, ;j{dfGo / Jofks 
ljlw jf k|0ffnL Jojxf/df nfu" x'g ;s]sf] 5}g .

v_	 k|:tfljt clen]v Joj:yfkgsf] df]8]n M

	
rf6{ $ M k|:tfljt clen]v Joj:yfkgsf] df]8]n

sfof{no k|d'v

btf{ pk–k|d'v

rnfgL sfo{sf/L tx sfo{sf/L tx sfo{sf/L tx 

;xfos ;xfos ;xfos

e08f/0f e08f/0f e08f/0f

;"rgf ;~hfn

sfof{no k|d'v

btf{ pk–k|d'v

rnfgL sfo{sf/L tx sfo{sf/L tx sfo{sf/L tx 

;xfos ;xfos ;xfos

clen]vsf] ;+sng, ;+u7g, 
e08f/0f / ;+/If0f

clen]vsf] ;+sng, ;+u7g, 
e08f/0f / ;+/If0f

clen]vsf] ;+sng, ;+u7g, 
e08f/0f / ;+/If0f

;"rgf ;~hfn

Joj:yfkg ;"rgf k|0ffnL (MIS) sf] Ps cleGg cËsf] ¿kdf clen]v k|0ffnL 



k|zf;g      ;fj{hlgs k|zf;g;DaGwL klqsf 131

	 k|:tfljt df]8]ndf p2]Zo ls6fg u/L, lhDd]jf/ clwsf/L tf]sL, clen]v Joj:yfkg ug'{kg]{ 
dfGotf JoSt ug{ vf]lhPsf] 5 . clen]vsf cjlw, k|sf/, tx tyf k|s[lt 5'§\ofO{ clen]vsf] e08f/0f 
ug'{k5{ eGg vf]lhPsf] 5 . h'g h:tf] k|sf/sf] clen]v eP klg To;nfO{ Joj:yfkg ;"rgf k|0ffnL 
(MIS) df cfa4 ul/g'kb{5 . 1fg, ;"rgf, lj1fg, /]s8{ jf clen]vsf] e08f/0fdfq xf]Og ;ª\sng, 
;ª\u7g / ;+/If0f;d]t plrt 9ª\un] 7Ls ;dodf g} ul/g'kb{5 egL k|:6\ofpg vf]lhPsf] 5 .
 
%=	 g]kfndf clen]v Joj:yfkgsf ;sf/fTds / ;'wf/ ug'{kg]{ kIf tyf ;d:ofx¿ 
	 g]kfndf clen]v Joj:yfkgdf b]lvPsf ;sf/fTds / ;'wf/ ug'{kg]{ kIfnfO{ lgDgfg';f/ k|:t't 
ug{ ;lsG5 M

;sf/fTds kIfx¿ ;'wf/ ug'{kg]{ kIfx¿

•	 ;"rgfnfO{ ;+/If0f ug]{ k|lta4tf ul/Psf] 5 . 
h:t}, ;"rgfsf] xs;DaGwL sfg'gn] clen]v 
Joj:yfkgsf] dxŒjnfO{ hf]8 lbPsf] 5 .

•	 clen]v Joj:yfkgdf gofFgofF k|ljlwsf] 
k|of]udf Jofkstf cfPsf] 5 .

•	 clen]v Joj:yfkg ug]{ sfg'gL Joj:yf 	
5 . h:t} clen]v ;+/If0f P]g, @)$^ -;g\ 
!(*(_ sf] Joj:yf 5 .

•	 clen]vnfO{ ;+:yfut ;Demgf (Institutional 
Memory) agfpg] dfGotf 5 .

•	 clen]vnfO{ sfo{;Dkfbg;Fu cfa4 u/fpg] 
k|of; ul/Psf] 5 .

•	 ;/sf/L sfuhft w'Nofpg] lgodfjnL, @)@& 
sf] lgod -@_ sf] -#_ adf]lhd cg';"rL ! 
b]lv ^ ;Ddsf] Joj:yf 5 .

•	 æ;/sf/L lg0f{o k|lqmof ;/nLs/0f lgb]{lzsfÆ 
n] ;"rgfsf] k|of]unfO{ Jojl:yt t'Nofpg] 
k|of; u/]sf] 5 cflb . 

•	 cJojl:yt clen]v k|0ffnL sfod 5 cyf{t\ 
clen]vsf] dxŒjnfO{ cfTd;ft ug{ ;s]sf] 	
kfOFb}g . clen]v Joj:yfkg;DaGwL sfo{df sd 
;/f]sf/ ePsf] / sd nufgL ul/Psf] b]lvG5 .

•	 sfo{ ;~rfng :t/df Go"g k|lta4tf 5 .
•	 bIf hgzlStsf] cefj 5 . h;n] ubf{ ;+nUg 

sd{rf/Ldf pbfl;gtf 5 .
•	 clen]v Joj:yfkgsf] ;+:yfut ljsf; x'g g;s]sf] 

cj:yf 5 . ;+:yfut ;Demgf (Institutional 
Memory) sf] abnf JolStut ;Demgfdf dxŒj 
lbg] k|of;;d]t ePsf] 5 .

•	 ljB'tLo ;"rgfk|lt Go"g pT;fx 5 . Joj:yfkg 
;"rgf k|0ffnL (MIS) sdhf]/ cj:yfdf 5 .

•	 clen]v Joj:yfkgdf Computerised System 
h:tf cfw'lgs÷j}1flgs ljlwsf] k|of]usf] cefj 5 .

•	 cg'udg k|0ffnL lkmtnf] 5 .
•	 clen]v Joj:yfkgnfO{ Joj:yfkgsf] ;+jfxssf 

¿kdf :jLsf/ ug{ ;lsPsf] 5}g .
•	 gLltut hl6ntf 5 -h:t}, clen]vsf] j}wtf / 

;8fpg] ljlw ;xh 5}g_ cflb .
tflnsf @ M g]kfndf clen]v Joj:yfkgdf b]lvPsf ;sf/fTds / ;'wf/ ug'{kg]{ kIfx¿

;d:ofx¿ 
	 g]kfndf clen]v Joj:yfkgsf s]xL d'Vo ;d:ofx¿ lgDgfg';f/ 5g\ M

•	 k/Dk/fut clen]v Joj:yfkg k4ltsf] afx'No 5 . k'/fgf ;"rgfnfO{ cfw'lgsLs/0f u/L 
ljB'tLo k|0ffnLdf ;"rgfnfO{ cfa4 u/L ;'/lIft /fVg ;lsPsf] 5}g . clen]vx¿ vf; 
u/L ;]tf] sk8fn] afFw]/ kf]sfdf /fVg] k|rng a9L 5 . b/fh, Soflag]6, OG8]S; kmfondf 
qmd ldnfP/ dfq /fVg ;s] klg vf]hL u/]sf] ;dodf k|fKt ug{ ;lhnf] x'g] lyof] . /]s8{ 
cBfjlws gx'gfn] kmfon, k|df0f jf kmfonsf kq x/fpg] jf Misplaced x'g] ;d:of 
5 . elgG5, "A document misplaced is the document lost."
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•	 clen]v Joj:yfkgdf Ps¿ktfsf] cefj 5 .
•	 cJojl:yt /]s8{sf sf/0fn] vf]h]sf] kmfon jf kq ;dodf gkfpFbf a9L ;do vlr{g'k/]sf] 

5 . o;sf] cy{ clen]v Joj:yfkg sdhf]/ x'gfn] Joj:yfksLo sfo{df gsf/fTds k|efj 
kl//x]sf] 5 .

•	 sdhf]/ clen]v k|0ffnLsf sf/0f u|fxs tyf cfd hgtfn] ;dod} ;]jf kfpg g;sL 
emGem6 / sl7gfO Joxf]g{'kl//x]sf] cj:yf 5 .

•	 clen]v /fVg] lhDd]jf/L ;xfos txnfO{ lbOPsf] 5 . o;sf ;fy} clen]v Joj:yfkgnfO{ 
lghsf] Ifdtf;FUf clgjfo{ ¿kdf cfa4 ul/Psf] 5}g . Toltdfq xf]Og, clen]v 
Joj:yfkgdf bIf sd{rf/Lsf] Joj:yf 5}g . bIf sd{rf/LnfO{ clen]v;DaGwL sfddf 
nufpg'sf] ;§f sfof{nosf] ;a}eGbf sd 1fg / ;Lk ePsf, cN5L / ;hfo lbgnfos 
sd{rf/LnfO{ ;f];DaGwL lhDd]jf/L lbg] ul/Psf] 5 . 

•	 "Information is power" eGg] plQm;Fu kl/lrt eP klg xfd|f clen]vx¿ ;"rgfsf] 
k|d'v ;|f]t x'g\ eGg] cg'e"lt x'g ;s]sf] cj:yf 5}g . ;du| sfof{nosf] Layout gldn]sf 
;Gbe{df clen]v /fVg] sf]7f cFWof/f], ;fFu'/f] / lr;f] 7fpF x'G5 . o;nfO{ Low Profile 
Activity sf ¿kdf x]g]{ ul/Psf] 5 .

•	 clen]vnfO{ ;~hfn (Networking) / Joj:yfkg ;"rgf k|0ffnL (MIS) df g/flvFbf 
;"rgfsf] kx'Frdf afwf pTkGg ePsf] 5 / ;Lldt JolStdf dfq ;+:yfut ;Demgf ;Lldt 
/xg] u/]sf] 5 . ;DalGwt JolSt labf, ;?jf, sfh jf lgj[Q x'Fbf ;+:yfut ;Demgf klg 
nf]k x'g] u/]sf] 5 .

•	 sfuh w'Nofpg] lgodx¿ eP klg sfof{Gjog gul/Fbf cgfjZos sfuhkqsf] le8 
nfUg]÷x'g] / cfjZos sfuhkq km]nf kfg{ ufx|f] x'g] u/]sf] 5 .

•	 a/a'emf/y k|0ffnL k|efjsf/L x'g ;s]sf] 5}g . s'g} sd{rf/L labfdf a:bf jf ;?jf x'gf;fy 
csf]{ sd{rf/Ln] s'g} klg kmfon, lr7Lkq, ldl;n cflb kQf] nufpg ;Sg] cj:yf 5}g .

•	 sfof{nosf] ;"rgfnfO{ Joj:yfkg ;"rgf k|0ffnL (MIS) df cfa4 u/L k[i7kf]if0f lbg 
;lsPsf] 5}g .

•	 unt clen]v tyf tYofª\s tof/ ug]{ / k|of]u x'g] u/]sf] kfOG5 . ;xL ;"rgfljgf 
ul/Psf sfo{n] unt glthf;d]t l;h{gf u/]sf 5g\ . 

^= s]xL ;'emfj
•	 sd{rf/L ;"rgf k|0ffnL (PIS) cBfjlws gx'g'df xfnsf] k|lqmof jf k4lt lhDd]jf/ 

5 . kl5Nnf] t/ clgjfo{ sfo{ (Final Tranasaction) x'g'k"j{ clen]v Joj:yfkg ug]{ 
k4ltsf] ljsf; ug{ ;s]sf] v08df clen]v Joj:yfkgdf /xg] Ogl;{ofsf] u'0fnfO{ 
clGtd t/ clgjfo{ sfo{ (Final Tranasaction) df x'g] rnfodfg zlSt (Driving 
Force) n] clen]v :jtM Jojl:yt xF'b} hfg] lyof] -clwsf/L M @)^#, (!_.

•	 k|ltlnlk clwsf/ -h:t} k|ltlnlk clwsf/ P]g, @)%(, k|ltlnlk clwsf/ lgodfjnL, 
@)^!_ sf] Joj:yfdfq eP/ k'Ub}g, Cyber Law sf] Joj:yf u/L E-information nfO{ 
;d]t j}wtf k|bfg ug'{kb{5 .

•	 s'g p2]Zosf nflu clen]v /fVg] xf] < Tof] :ki6 x'g'kb{5 . h'g cfjZostf k"lt{sf nflu 
clen]v /flvPsf] xf], Tof] cfjZostf k"/f ug{ clen]v ;lhn} pknAw x'g ;Sg] u/L 
qmda4 ug'{kb{5 .
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•	 clen]vsf] Joj:yfkg ug]{ ljlw jf tf}/tl/sf ;xh ¿kdf k|fKo, ;:tf] / k|efjsf/L 
x'g'kb{5 .

•	 ;+:yfsf] p2]Zo, ;f] ;+:yfcGtu{tsf zfvf÷lgsfoaf6 sfo{sf] clen]v s;/L /flvPsf] 5 < 
;f] clen]vdf kx'Fr s;/L sfod ug{] eGg] af/]df ;DalGwt ;a} ;/f]sf/jfnfnfO{ hfgsf/L 
lbOPsf] x'g'kb{5 . h:t}, gful/s j8fkq (Citizens' Charter) df pNNf]v u/] h:t} u/]/ .

•	 clen]v /fVg] sd{Rff/Lsf] sfd, st{Jo, bfloTJf / clwsf/ :ki6 ug'{kb{5 . clen]v 
Joj:yfkgsf] sfo{ p;sf] sfo{ ;DKffbg d"Nofª\sg;FUf cfa4 ug'{kb{5 .

•	 ;"rgf ;~hfn (Information Networking) x'g] u/L clen]vx¿nfO{ Mapping 
ug'{kb{5 . cjwf/0ff (Concept) clen]v k|0ffnL, ;"q, lrq, ;f/f+z (Jist) cflbsf 
¿kdf k|:t't / ljsl;t ug'{kb{5, h:t}, PRA (Participatory Rural Appraisal), GIS 
(Geographic Information System), Signs/Symbols, Framework h:tf ljlwx¿ 
k|of]u u/L clen]v Jojl:yt ug'{kb{5 .

•	 bL3{sfnLg dxŒjsf clen]vsf] ;ª\u|x ;do;dodf k|sflzt ug'{kb{5 .
•	 clen]v Joj:yfkgnfO{ Joj:yfkg ;"rgf k|0ffnLsf] cleGg cª\usf ¿kdf ljsl;t 

ug'{kb{5 .
•	 s'g} klg dxŒjk"0f{ clen]vsf] l8lh6n k|tLsf ¿kdf Back Up Record /fVg' cfjZos 5 .
•	 v08Ls[t tYofª\s (Disaggregated Data) Jojl:yt u/L /fVg'kb{5 . ljleGg lsl;dsf 

clen]vx¿ km/skm/s cj:yfdf ;lhn};FUf 5'l§g]] u/L /fVg'kb{5 . o;f] ugf{n] s'g ;d"x, 
ef}uf]lns If]q, lnË, pd]/, hflt, efiff, wd{, of]Uotf, ljifo If]q jf sfof{nosf af/]df 
;"Id tYofª\sx¿ ;'ne ¿kn] k|fKt ug{ ;lsG5 .

•	 ;do;dodf clen]vsf] k'g/fjnf]sg / ljZn]if0f u/L cBfjlws ul//xg'kb{5 . clen]v 
;+/If0f P]g, @)$^ -;g\ !(*(_ nfO{ ;d]t k'g/fanf]sg / ljZn]if0f u/L ;do;fk]If 
agfpg'kb{5, cyf{t\ clen]v ;+/If0f P]g, @)&) -;g\ @)!#_ -xfnsf] kl/k|]Ifdf_ tof/ 
u/L nfu" ug'{k5{ . 

	 clen]v JoJf:yfkg clej[l4df k|efjk"0f{ lgoGq0f ug{ lgDg ljlw ckgfpg'kg]{ x'G5 M
s_	 k|To]s PsfOsf] sfdsf/afxL ug]{ tl/sfdf To; PsfOsf] pRr clwsf/Laf6 af/Daf/ 

;'k/Lj]If0f eO/xg'kb{5 .
v_	 k|0ffnLdf ;'wf/ u/L slt;Dd ;/nLs/0f sfod ug{ ;lsG5 < To;df ljz]if1n] cg';Gwfg 

u/L ;lhnf] tl/sfsf] vf]h ul//xg'k5{, h;nfO{ Streamline Procedure elgG5 .
u_	 pRrtd gLlt lgwf{/0f tyf sfof{Gjog ug]{ clwsf/L, clkm; aGbf]a:tdf bIf dflgPsf 

ljz]if1 / clen]v ljz]if1n] cfk;df af/Daf/ e]63f6 u/L sfo{ljlwaf/] d"Nofª\sg ul//
xg'k5{ -8+uf]n M @)$$, !$–!%_ . 

&=	 lgisif{ 
	 ;ª\u7gdf k|fKt x'g] jf l;h{gf x'g] sfuhftx¿sf] cNksfn, dWosfn, / bL3{sfn;Dd dxŒj 
x'g] x'gfn] o;sf] plrt Joj:yfkg / ;+/If0f x'g' cfjZos 5 . ;ª\u7gsf] p2]Zo k|flKtdf hgzlStsf] 
dxŒjk"0f{ e"ldsf x'gfn] o;sf] ;d'lrt ¿Kfn] kl/rfng ug'{kb{5 . gLlt th'{df / lg0f{o txdf ;d]t 
clen]v Joj:yfkgsf] dxŒj x'g] x'gfn] ;+:yfsf ;fwg / ;|f]tsf] cg'kftdf clen]v Joj:yfkgnfO{ 
klg oyf]lrt dxŒj lbOg'kb{5 . 
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