e TaeTaAdT TyTfae aeT

sEfoN Iee

q. ufee
F U TGS AFETT GTde® JAT FAeEH! JURIT AT SISHA qTE TRTHT

[0, SRR 91 Fedes (H=rd Igea Tt Hia) aRivd e afasaar faaer d@

START T /TRIGH Fa T 9f9 81 | el MU 91 A qgiedsdl a6 T Arar

FrATE AR T gATel 90 A7 STHHNT T oI Tel TSI AT T Tl 57 |
FFEITE (qiq~ faammed afqerd Faead TEAaH  AGGRITET BGHT (qehiad

AR 7 |

q9.9. Srfiome srawaTuseT stk
fafT fagr qar deurel Aferg aearade! aearan fafq=T g feust 37 | Fel
afvarer faefafad &

9.

UTHINIE o, WM of@, &9 1 BRIARS [afgd AERT, TaATs FIeh
g~ AlTPR YT ATTFRIGRT dfaUdl gwg T S ATAATET FFafead
B, |1 AITHATHAT qT&A, THTIT qT TR TIHT A o8] TRUH §7g | - ITABTET
f&e, S =B |

Hilary Jenkinson = Archival Group @g z&dr gfedmiad et = "All
records resulting from the work of an administration which was an organic
whole, complete in itself, capable of dealing independently, without added or
external authority, with every side of any business which could normally be
presented to it" (@& Schellenger: 1965, 162)

TG YHTT, GTAT ITAT AT TEATHT h[ U] (o AT Tae T Hewaquf faqarehr Feremer
fae o, srffafad JHoT, ITHIS @@ - aEIERAR AT T9Td, TaTel TeEaNT |
‘T3l fAEq g AT AEH ASY AT FHAHT YA, ST JATT FAAT ITA
TRISHT ATY AfToIehT Teas] a1 JATSTAHT AT FHTUTH ETHT GRIETT TS <
AT &0 Tes; I 'Arecord is a piece of writing or a chart which provides
ready information and which preserves evidence for future reference or use'
— C.B. Memoria.

¥ qRPIed UE, AaRIUG-69g QA
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ATTSAT YART I Afebe T FaoTar qUbr FF T a1 GEAATH AI=AF @
- 9THT, Tl T F2R |

Ao TIal Il MR 2, STal Arasiiie Hewdd! aeq T ATRITd Hewddl a&]
gaems Hes (Schellerberg: 1965, xv)i fsweaT wifiter@ wwret

fafad PRI a1 TEaTasieEd] R q9T Faedrad T Ga,

F T ATh [T TRTHT a1 I g ATUHT FRTATT AT GAAT ATHUTHT
AT,

HAT: ATAIATHT YT AUHT AT [Iehiad HUHT T, [07d, RIS, Hlal q4r
AT FETIATS TG Aleh FRTSTT a7 Fifdqe TAT AITqeh FTHT TEehT JaAT 2
STHHRIB] FHE BT,

fAfate gATSeT AT Frafeadar (G a1 ST TRuET a%ar faed, =T aar
STAHTEATE FE IS TR TG ATEH (AT GETeeld FRTSAT a1 Gof]
ATAYT 971", el 3 A3 ARBI YT TR ATTLIFATHATIAR TARTHT TS Fiche
T Ffead T T e g,

fa@d a1 FEA1 T TAFRATE XA, ool U TG qTg (el FAraear
faTa ¥ AAHTAHT GAAT T T ATHIA T AR STARTHT ATNT HE T e F1,
ATHT: AT T F THIN aT  SIfepliced  siofra, woam, f=r ar
TAATHAF FEqasT e T qiheg |

9.0 JifHcEa®T s

ATTAGHT TFRATS (AHATARGT ATCATE JEATIA ATehea,

FferEsT yae
(Types of Records)

/

FwrTerT fafea &aar

\ | p—

/ > o o
) TR AT R qreres= afierE

3UAH g ATAE
(Textual Archives)

(Cartographic (Pictorial Archives)

S&d fa & 9290 AT &Y
Y STl qTeATHT STl

IR T GANT & o

Archives) ST qfgedteers 2T
EEHICECRl a7 FHEH TR,
HETATEITHATRT T2 HETHT #Afhd FATHI T,

TRUHT GAF TAH T o h HiEhicieh GRTE¥eh! hIdTl AT
SIS TChTeATd o, feres
Tl AT AHAH SATHE,
faaTsT=, |Tae srfaeRr
Y3H T AfTerge®
- J / J
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q.3. fHoE aEITUA®T YR
AT TIEITITHT FHRATS [AHTARGT FTeHhT AIAHAE Fooid T Fleheg,

@ﬁ{@ﬂa ATTIADT W}

—> FHATT e —> Floopy Disk
—> faxira e —> Compact Disk (CD)
—> AT e LS Software
—> Tt faar sifierg LS =ttt (Network)
—> FIAAT st > Website, Internet, E-mail
—> RAlEa® Ao N
—> e
afeE wffevureT smmmeE
FUHA EREIGER:] faforsr FrTferes &

9.8. YBE ¥ ATHAWAT R

O o o 2

“yfqer@” STeEel Vb’ H A1 TRIY A Fo Thedls ATqd@ I [Head | 9ol

T. R. Schellenberg (1965) & Y®s®r afewrsr fAwmER feuasr @A : "All books,
papers, maps, photographs, or other documentary materials, regardless of physical form
or characteristics, made or received by any public or private institution in pursuance of its
legal obligation or in connection with the transaction of its proper business and preserved
or appropriate for preservation by that institution or its legitimate successor as evidence
of its functions, policies, decisions, procedures, operations or other activities or because
of the informational value of the data contained therein." &{er® S : 0%%, ¥)

AT T TeBTIT [T, TAATTHT, TN, RIS T A7 SRATE AT ST ST i
YT ROT TYHT AT [T ST gH, ST Bl (I AT ATAAF TAAE FLATA TAR ITLH]
AT YT TTXET &, ST IHAT AT HHAT AT ATHT a7 FIATEITET T HHAT ATHT H,
Hife, o, Frfafy, TsereT a1 o= BRATEArT T9 qraedd 9%, T (gH) AaRiAted
TATATZHH AACHE HEdH PRI [qrleedls STHAT TRUS g, dl awqdls (Fe

afvg |
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T. R. Schellenberg (1965) & #f\er@drs fA=TT@R afeATST T & : "Those records
of any public or private institution which are judged worthy of permanent preservation for
reference and research purposes and which have been deposited or have been selected for
deposit in an archival institution™.

AT BT ATAAE AT [ GRITHT TATAT GV a1 qrad ¥ ATA-ATAICHE FEIT
AT ST Hewd STehel AT (Ui TTRUERT Yo ATaT e ATTAGTATATIET FLATHT & a7 TIE
T TR ATNT FNTTHT Thedlg ATAAG T+, |

A7 gfedrarare & favomer 19 @fbeg 99 99 YHs T Afaee 39 SEERE & | A
TART AT, AT ¥ [Ghaar Mg | (hedl Araidear aar awd (Horizontal
Relationship), a@®T= Iureadr (Present Use) ¥ Syntagmatics & 8w | Abiah Afqer@el
qrrdear srer xr=a (Vertical Relationship), wfasrer Iarearar (Future Use) T Paradigm
T TEwg | H UM ThSATs ATHIGH! AT (67 FHT Fel (99 guas | AT faemaaves & :

%) fAsqerar (Impartiality) (@) grHTioresar (Evidentiality) (T) Z@msifasear (Naturalness)
¥ () FeawarEgan (Inter-Affiliation) (STeT : R0%Y, %) TAFHT AT AT ATAGHT gI
Turars SURPRISE H& Acronym AT & T afhes;

o faftrsear (Specificity)

o Ematgswar (Updatedness)

o faeagraar (Reliability)

o i (Preciseness)

o wr=f¥®ar (Relevance)

o FEAMHARA (Informativeness)

o T@ATIIHAT (Spontaneity)

« grETTERAT (Evidentiality)

2. o =ewTuRST IV
qiTe@TAd TTIATH THE T3 I¢9d &0
%) AETAUUT ST BT e ¢ AT (Hfafad FeE 988
o THEA YA AW, [ T AR HeW@IU (HS AT SHHEEEH ATHT T
ATSHT g Fof FeATiad GaTTeRl At /die=ma (Identify) =, fasir 79 ¥
T T,
o I TATA ATTAGERT ISR - faar &, Hewd, TANT, ATH AT ATTTHT
ATeT@EEH AT T AL T,
o WA AT fANAH YheATs AT AT HAd THH THA,
f’il*lt'l@ldvl GNIIGHZlfb HﬂISQ‘\ [SE2IK Tl_"f QTFQ |
g) mﬁaﬁmm(mmm GroTaaT/ ARG ATATE. SUTsH IRTST : A AT
frefafed Fres 958
o AlHe@® FUTET T,
o  UET ®YHT ATHE ITS RIS~ AT @ISil TRTFHT AT Taof ®IHT I
g ATaTaRehl Tl fHars,
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o IUGE ATWA@H ATIRTH ITAWN T /IRIST-  Multi-purpose and Multi-
organization =T ®9HT,

o AU qUT AHATATCHE HTAHT AR T T

e TE@ FHTA WU I YARMEGe (Fsars gearsd (Tuladhar: 2007, 1, e
S R0%¥, ¥9) |

3. Uduoeh WITEAAT JfHOE AaedTueeT STyl ¥ qgcd

IO T TIRT ATAAG F9TRT YRITAeRT ATIRUE BT | J9TehT Tel AIfa (AT Tl faem
He<d g5 | F UM IR ASTHAINF, AR JAT ATHING Faen Fd fqwtad a1 95e
B T ATET IS I« 9T IS HAEIT &4 T I TAT §75 | TGS Ihe Al JAHTEE
UAT 81, TEaTe 9 HN TAH ATfdh, ATATSTE qoAT ASAAqh [Tepraepr nfqarsg fa= T
T Aiehr, | A ATer@ FI gTHT ATSRT Ut Iwfa (Common Ancestral Property) &
(ST : R0%Y¥, ?) | AT HATLITITH! HeTqals [ORAY T ATTelg G0 UH, 0¥ T

Tiftea afqeraTeraaT T TEET FATATS FETT TS TGIFR TG TRUH F
F) I=AE a9 a7 |rART RIET AT IRahorel Hewaqul HITid,
g) FHAEI AMLT FlaHhTare ATTA@RT STAT FREAT I STHAT At qreel ar

Tl FEATSUHT ATALTH BRI |

F T TSISHABT PRATHATIHT TLAT T THEHIAT AGEITITHT & (qUTIhdTers
I ITFFT FIAT JAT TATGFe® ITeed TRIST FIIANT (AT Ty | Afer@ e
JUTEATRT FHTAFINAT T T AfHoges Fes U gd, @lel quadl Jades qgdhdd
T afer, faaeadl gv, TdEadr FEH 9 Al ¥ aiedd a1 WRiEd akerd Aaraed®
PITATT TIT TATGHE® ALTA HATAT T /BT AlhT &3 |
AT ITARTRATR FrEehiored FEITSAR! TRV
o A ANTAAT FAAT UTA TH| o  ASISAH! HATHATIATS AT TF TAThIe o qre

i, | FIA F=ATAT 9 Hgd TG, |

HUSRY TR [T o1 T
a7 ST FHET / TN ar
ST 6 gHF ATdrERT

grell Tl TG
RIS Afeheg, |
HET QU ATHerEe aerg a9l
L g FEATIAT HH E |
tfqertas Aewadr afacEars
for wraas qRiEad T
b, A1la |

EAEE?

T GATE T a7 H1 FoaATA-Th! (qeATGeATdT T BT
a7 TEfd TehTeRd TN Ugd JUTeliane gedferd T fasger
BUS HTT FoATAT T Fleheas, |

AT YTy (eea? Soqraaefier amrs+
qieheg, |

qIAT ¥ JAZHFH dHed ITANEE ASTSTH]
FETHAAHT IR T Alehes; |

Thaeh! FTLIT TH b, |

FIAT THATEE 2139 HEd 7 |

TSR f6d qIT TATZHh! FTHMAT TS HHATIR
ATPR TRE0T 9 Alehs; |

HLNE, AR Td "H{ed TRAT (Collective
Memory) H ®IH] HHH ITATAATS qg@ATEG T
qfehrs, 9 IATGehed T IATETHT Fig T I |

At 9 : FFAT ITARTHRAT T TSTSART JREHVTHIAR AfWa@aht Agea
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AT TSB! [STawrdres! AR aiF &l | Fel, TIRE Tad ITANT AT TaedTI=
JUITEAT = AT T @lal GHIAT Fel TIHT HAAT q47 QI / Ufqetias JTAr g T
HEART qATSE, | AT ATEITIAAT (=T AT aeATaTh] AIRAAEAT q1] AU |

ATHeE@®T AT g3 TIems ‘c’ﬁar—?ﬁr

F) ﬁwﬁ%&mw&www?&wnﬁwﬁ

g) AfTIHl ATR(HEHAT T HEddbl (i ATl G0 Aad® grg (S

20%%, Y|
HT TS SHIRAT § IHT ATHR T AEAHT =8 &7 | (A good record system is the sign
of good government) (7 : R0%% q)
s JETHT AfHoE  TaEATITR Hewadls HeeR T4 99 I FRwgard
A= HZA AR THID! ATATHT (030 HIAAT ek TRUB! T H]) THATAR Ioei@
TRUH
F)  FHART T, G ¥ FEAGIEAT AT BAET BRISIT T ATHAE@EEATS
Hewaqul ¥ fa9Ty ®uel GRIAT AT A= BT At Agehare (HeRor T,

g) I BRI ¥ ATAEe el HETATAR FATHT T FAERA FRTSIT T
AtTer@s®! g5 a1 A9 Iid adTe a1 g5 a1 ATd AATAT SATHeEHT el Jaed T
T Y=g T (ST R0%Y)|

Ao AL THI ATALIHAT (TFATTER It T Fiches -

. FLTSH] THE AR (Team Spirit) I== T,

o WISl RUH T, Tqeras a&aras], FFaiedd HTATad a1 [aua dTag e qol

FNTATAE® @Il THIHAT FFTId TANTHAT G &GHT YT T T,
o TT/TGSAR Udertasd ¥ aqum afaedl fafed, seuged, afersa qar
THITE &Il a0 M6 |

TG AT &3k AZSAB HEH AT §rg | ATAeE ATLATIHAH ANRHATS
frefataa wwa s T afewg
o WETAYY HIATH WA, ITANT, WUSRU T WET &7 | AqAd AT

A TerEe®dl AShad, TS, AAEIT AR T FREAT TH FA g | T
FISATT AT HIAAH] [UAHH, TAHH, FUTHH T I ST ATRAT FRTSATTATS
FE FHT T |

o AT FMSATN A T FTAHH JSTHIRET AT ATALAF THTT I ATGR I&H 57
Hea@qul oAl AUSRY &4 ORI ATEl AT, I T HEHT TTHTHT AN
AEALAF FNST AT TAEF I TS FeaN TASS, | FEATHEAATS
I T JATFFRT TATSS, | FAT I, ATSTAT, BTAHH (AT T GHAH TEN TATSH
e farraert fHuraes afad g 9 afehes; |

o PrEfEar agg : aSTeHHr FRATf|ar <aTR ASieddl SaH qUR NS, <
S SAH] IATSHhcd TG |

o UM ¥ AMEIET WEANWT T G TE THAHT @il TWh BT fod@d
JHIIES U TRISH gl gaqledl ARIal I 95 &H Tag | adqT ¥
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AfqHT ANT 95 g ATAT@e®d] AT g7 gATd (MU T v FraHr
FEART 7 |

foTreRT quf rareera T Al : [urer AT Sqa=amay T FHAN S ATad®
fafir=T gepeehT =T T AR YA T, |

THT, G T QAP IO grg A T T GHAAT G GAAT I T STl
?W‘WW (FIERT a1 4% SISHT 8Y AT TeT Afebe TR aen foeme
EATT) WA HHAGAT, NIRRT, JETH0T, FFIAR JOITeAT, ATghI-{hfeng arfe |
FTATETEA AT 7 GRATT TS WS, | FAAEEAAE T T TR
Gi"il:ﬁ"iwliqlﬁcbl6‘||H|<Wﬁmmmﬁ,m,¢“lﬁld?qﬁdlqﬂdli
Fafedd fREAe Tl T ATIHT AAF TR oAl ATALAF AT T THEw
faer, gfvdr T wudl frfamer qeed a9 FediT q=ars FIH TEE |

FTAB] TATTRIATR] ATAR 75, BIATAT GoATATHAT &Il ATITRT AT
FRAFFITEAR AN ATALIF ToAAT T THEE [FelgRdl T ARIGT [haAd IqAed

RIS FEANT T, |

FISAH] IATEA I UfTqdicHss &Rl A9gig g © And, a9 qar fqoa
YPRATEEHT ThETAT s LN ATAA@HIDT JaT ATITH! AR JaTF T4e |
TG ¥ IATEAAT (g T © HHAT TTHAAR] FUEE THH] AT Ted [T
qATSH EATd ICAGhed ¥ IATRAAT qhg T AAAT I g |

Ferg GRPRATAEEH AT THATAT T8 T TRIRTAT SATST FeaRT I |
FIAAT FATTAT ATUR Y& TG |

H=THT, AATAYAF BNTSATAH] HTLITIA TH FEHT THT TedN T 7, |

8. oUTEHT JTTHOE SaeTue

8.9 Management Information System (MIS) &t Rfaeifae TssHfi
faeaemdy AT = SRYERET aRkadee TS, ATTTE AT ATHINAE ATATERITATS

IIAIIA TATSCUHT S
F) faea qga=#l 3T T Fwgarn (Emergence and strengthening of global
economy)
W)  AEINTE qaq T GEISATE A JdT GEATAT A qar qdqeH T aieTs

(Transformation of industrial economics and societies into knowledge and
information based service economics)

T AR IAHH i (Transformation of the business enterprise)

") fefstear g=mmes+r g (Emergence of digital form) (Laudon and Laudon:
2004, 4).

TreXAe YANTH! q1g, ATNTSTH THISAIHE, ol ATTAF Iad, ARAIER qednT

T gHEY AT PR SATIR T FELITITHT A1 Juredt (MIS) &7 feaer srafeerd arfad
U g (Laudon and Laudon: 2004, xxi) |
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=
Camn o D ™
=

AE 3 AGIGA T GAAT JUITAERT S AH LT
(Laudon and Laudon: 2004, 17 ate afeaThed) |
TATAHT ATTAG HACATIADT FEATT (ASTHCAT [FATI@TATRT TATIAT FIAaTS TUHT &l
TR AT eI AT daredl S A ASradr fhdreamraT aifds a¥ J04s /0w a1
Personnel Information System (PIS) Software araw ufg | aiferdr |
ST feparamar T FH=T =T gumer (PIS) T&TIAT TR0 FFI0 ST FHETRIERT
STER] TIT TATSHeE AATATIF T T TH G | FHARN AT gurredr (PIS) 1 AWir=r
(Roadmap) &1 fqae FMFMER
o  HIINE® HHAG T ald [digdrs giqearad W fa=d amaa (E-Governance)
o o9 &7 THIH FHEANS Tefeardr d=aa T Gratuity Scheme Seed TRTS,
o ASTHAT JATARIG WA FETI AT A aATS,
o  ¥d fHafere= (Ghost Employees) g dfe=ma <r #er31 (DCPR (Department of
Civil Personnnel Records), 4) |
T FMEA FeAred / ATl fehameaameraT el FHaAEwd! Yhs AaeqTIw e
AT TTaAT TRTeRT PIS T Jifefae FednT ararexyr, fase qar ity ge=rdas=aiig Tied
High Level Commission for Information Technology =Te 9T 9UeT &7 |
PIS &0 ¥T9ATA [A+Tiad AT TNTETH & HITHT AT AMGURT T
F)  GHIH IR ®IAT AR qEARA AT FHARRT 9497, Al agar, aear qor
AT STEA GEAEE T2 T |
g)  Sole YA, G FAEA ATl T AaETITHT G (Ao afRar e T |
PIS &7 Hifq AT qaT Foamaar=ar Framework ®T1& Ry Tq TATIHAT TIRTHT
AT AT JUTEAT AN GERAT/ Tl &1, TAA GSSAATS TAIHR B9 LTI
THHT AT ATEeTF T TG0 FoT fefoied ®IHT ITaed RISS, T AN qar o gtmarar
TUTSS, | THIITHT AT W GHTEA ATSTHT, FEU, JATE T el GR=ATer T8 aiea
F=AT gumedr (Regular Information System) =fé STSHAHT F= F=ATed  HATHATIRE
(Operational Activities) faeeraer 19 gt Tl
(@1 : http://en.wikipedia.org/wiki/Management_information_system)

PIS qui &a#r Oracle-Based Computerized Database Management System & |
[T FHATER TFe AAT AUH! [GAaRg ATHH TATSIAAFH FATHREFT o] [TaRIaaT
RIS ThlIehd T Ul (et = ITERHT [aerei TRus §
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8.2

A ¥ : AL GEIEA AFEATH JUTe IRt fafve Iufimiwae

PIS w1 Sfeat@d Fields ¥ Layout sIg= q 3f@ 3 F+H [a3Ua & |
fodeaur

TITAHT ATHAG AARATIAHT [ALTEATHT FHAT ERA Fel Tefe® Mfargd 89

Afeerg SaRaTae fafdse qfveprel TRUHT B a1 S T ATTeRE aEATIAHT AT
At @ AT 9 7

RFRT =T FTehT JEAT God ACT T GEARET BT ST TUHT & T ST 7
o=y, s T @ fataa ®9AT TRTHT @ a1 g o

afder ot farrar afeuer @ a1 89 7 Jefad Aieara 3R | ar o
TThT T A9 Heb(d B ¥ AGAE Afqerg T gren S ® AT g 7 AUl
THIAT B TUH T a1 B 7

RHI FEIART T Tl ATERTAT el FAT AMGUHT & a1 P ¥ Foredamdy A
bl AfAeE el FF HIAMER 9T T 3 a1 S 7

foredt freror frafra &oar afvuest @ a1 89 7 SATaIgE ARHNT BT AT
¥ feretma T AT fadr afked g A g 7

8.3 STHAE ARUTTRI Tag folhrres

TUTART TaH@T [t aamT, gered, fasmT ¥ #raraad antde, gemHide foer,
IS T FAAF] ATTAG HATATTAHT HTIe% TRATITH G | TS AR BT ASNSTEEA
i BT FHARIEEHT AT [TaRUEEds HATI Ta FUTHT Gl TATAT T Fehebl
HITITHT ATHFT Fe9T Al BNae T TFS (THA © R0%0, 433) | &I, TUAHT ATHerG
FATITIAHT Fedd Hel (MebaTd IeE0ES (Hfafad B :

o AfEafeTgedt Mo guEHAT g9 AfEaikugE e
o HEANdH AHTE 1 TRE AATAT
o fasira sfvyerg b i e
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T afqe@ AT Ay ¥ Al el
FAAT aAfoTerg . fafir=T qesr aeTedes
fromaet FH=mER ¢ ASTEr fearearT

T FHARIEE : el feparerarHr

o RTETHE® : RrereR feRaTamTT
8.8 Auraa! JtfHoE srawuTus uisRar
F) ARl AISH ¢
FAET THE
N e =
HW|Hma1ﬁa—s—||mmiaaa||mrfaa|
| wrm | | wew | | werw |
4 4
| swerwr | | wwemw | | wweww |

AE 3 : ZTART JAGEATR ATHAT HAEATIAHRT HISA

B gAfad AISAHT & ITeeg 9 AfTod elds I Thaal ATarar @ a3 el
AT, A AR AfgRRId, FE T FHeoard ANaE el T THEIdl, GaHY T ATTH
fafer a1 qorTelt Soae™AT AT g7 ehebr B |

g) gErad A sgaedHET /e ¢

T II-THY
— @ o 1

~

HUSRUT T G&T HUSRUT T HETT[ HUSRUT T G&T

WV WV

| me(MIS)ﬁwmmmﬁwm |

A ¥ : YA AfHeE HEE AT Jied
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AT HiedHT 3eed fhar eI, fRar sfuerdr drer, afterg sEwerad T
ATIAT S T GITTTHT B | ATTAGRT Aafd, THR, qT& T Thid SgaTs AT HUSRI

T, 9= @ITSTUH T | S &l TPRbl ATA@ AU I AqATs Aaedrae =1 Jorar
(MIS) HT aag TRATSS, | T, o1, a9, ¥hs a1 AT@d] USRIHTT 2ied dgHhad,
LTS T IREATHT I gl S THAAT F TRATES, Tl JLEATST GITATH 3 |

Y. SUTHAT ST SHEEATUhT GehTRTcHeh ¥ UTX U UeT T THEATEE

TATAHT ATTAG SFATATITAT IMGUHT THRIHE ¥ AR TAI TeTdATs TR T

T b,

>

HPRIcHE Jle®

IR I Je7e®

o FEAATATS AW T FAAGAT TRUH B |

qTaeqd  Afqer@  Juell FEH B A

ST, TR EHFEAT FTAAA AT
I h] Hewaals e [GUH o |

o ANTOE HFWYAHT FAFAT  Glaterel
JARTHT SATYehal ATTH & |

o AN FAATAT A FHIAAT TR

9R5Q) Bl T T |

. WWW (Institutional
Memory) AT H=IAT B |

o ATIAGATE FAGHIEHAIT ATdg RIS
JATT TR 3, |

o TIHNW BRI AT [HIHTFA!, 039
® HIH () BT (3) THISH ATG= 9
g & FFHH AT G |

o “TXHRI AU UTRAT TRATHRT FARRTRT”
o FEATH YARTATS HAfEqd Jears
AT TH G AT |

T | T ATTeg TR UH, R0¥% (T

afirer@dl  HeTadTs  ATCHATT T Gebehl
R | AT AT A HIAT B
TRAFR ATH T FH AT MRUHT G, |
F FoATAA TRAT A fqagar @ |

T TATRIRT AT T | TEA TET Fod
FHATHT IS G |

HerE SFAXATIAR] HEITTT [T & THhbl
TN B | YEINT IHFAT (Institutional
Memory) T T&aT ATHTd TRFATAT He<d
o yomEEHa qUE g |

fagdr g=amald =9 IR 8 | e
AT JOTAT (MIS) HHSIR SATETHT 7 |

A eE  SFFTIHH Computerised System
AT AT /AT faferepT GaTeRT oaTa 31
FTHA GOl Raar 3 |

Afirerg  TATATIAATS SAFEATIART ATl
ETHT ATER T FFTH ST |

Hiferra Sfedar @ (9=, Afqer@®r Suar T
T3 i F@st o) e |

qfART R : ATAAT ATHAG ATEATTAHT IRATHT FHFRHE T G A T&TEQ

TAEATEE

TATTHT ATHAG HTLATTART bel He GHAEE (METTER S

o RN ATHCE AT TGIAe! dged B | AT adrars Argiaebleheor T
farercirr gonelraT eATArE e T @R e afeuar e | afreaes |
T FAT FAST AT GIBTHT ACT TAAT Fel B | A, T, Fread RIAAHT
%Y AT AT T & i ISl TRl THIAAT I T qroaal g7 a7 | 3hs
qTATIF TgATA RIS, FHI a7 Rl 99 a3+ a1 Misplaced g4 Fw&
B | 973, "A document misplaced is the document lost."
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Ao TIRITIHT Teheqdier! 99 o |
ﬁwawdwswwaﬁiﬁrwmwwwaﬁwm
B | TGH T AT ATEATTT FHIR EATe ATLATTHI FRAHT TRRIHE TATT
afREH G |

FHAR AT JUTEATRT RO ATEh qdqT ATH SdTel GAAH qaT ar3= 9!
FRE T HEATS SHRINIad daedl B |

AfsTorg e FTEHaT FeTae dedts [GgUaT & | T G ATTog TaTTI—dTg
fotepr erAaMET Afard ®YWT dTEg TRUR P | ATGHTT Egd, Ataed
WWE&T@WW@GW&T@W&&WW
RIS RT ST FTATATDT AT FH A9 T AT TTHT, Ay T AT Gl
WWW%W%

"Information is power" w1 IFHET IRTET AT 9T BTHT ATH@EE GHATH]
THE AT g T AT & Tebebl ATLAT B | THT FrATeraar Layout FfHerer
TREIHT AT T HIST AR, RN ¥ =40 313 g7 | TJ9ae Low Profile
Activity &1 &IHT & TRUH F |

AteEars s (Networking) ¥ a@amdd = gumer (MIS) &7 RifEar
GEATH] TB=HT adT Iq U G T AIHT ATFTHT AT ARG RHAT AT
T Tl G | FFIeId AT foar, qear, F1 a1 [ ga1 GeanTd G 9t
A9 g WHl |

FES AT MIHEE 9C 9 FATEIT ARG FAEead FRSIAH (98
AN /A T ATALTF FNSTIT HeAT I MGl g TH 3 |
wwawﬁqwgﬂﬂﬁimﬁa?ﬁaﬁﬁﬂwwmwmﬂ
Wﬂ?ﬁlﬁlﬁﬁrqﬁwfﬂﬁwﬁﬁﬂﬁmﬁ{wwuw o AT T |
WWWWW(MIS)WWW&W&?
IfFTHT S |

TAq ATTIE TIT TAEF TAR TH T FANT g TR TEwg | Fel gaAmadr
TR HTI TAd AfToradd fastar T S |

&. el TR

FHATRT FAAT GOl (PIS) STamafass qede etael qnar a1 d9giq feeEr
B | gl ax Af=ard ®@ (Final Tranasaction) 99 Af9er@ S@<dmas T+
Afe® R aﬁﬁrrﬁ Gap] (Final Tranasaction) AT g FargaE e (Driving
Force) & wfyorg T@a: =Fafead &g s foa (AT - R0%3, 29I

offef afee (e gfdfatn afER O, Jous, gfAfatn @t e,
0%9) I FELATHTT TR WA, Cyber Law T =@a=ar M1 E-information @rs
THT TIAT J&TH THIES, |

F SEYAHT AT Aferg IeT 81 7 T T gAIEH, | T AT JiciehT TR
wfrerg wifauer &1, @1 smavasdr W 9 wfiere afer I9ee g da T
FHAG TIRH |
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qfqer@h! Faead T fafy a1 JRARET TEs YA T, FET T THATTHN
TIIeD |

YXTHT I, T FATAAIqHT 91T/ fwTTaTe Sl e Fa<l AEUH B, 7
feguerT gUE | 9%, AR a197 (Citizens' Charter) #T Seel@ X ST TR |
AT el FHATIER! FTH, Fded, MO T ARIPR T I, | ATg
HEATATIAR] F IAF] HY FHEA HATSHAGT ATeIg TIEe, |

FaAr wesa (Information Networking) g4 1 sifier@egsars  Mapping
THIEE | waarem (Concept) #fwer@ gumerr, g, fer, @meier (Jist) afeerr
BUHT A ¥ fasfad TUEs, 9&, PRA (Participatory Rural Appraisal), GIS
(Geographic Information System), Signs/Symbols, Framework sr&ar fafaes
AN T AT Taedd THIES, |

AEHTATT HETadh! ATAE@H] I8 FHAGHIAT JHITd THI=E |

ATIE TATATIAATS HaEATIT FAAT JUTCATRl ATH IRl ®IHT faeprad
THIED |

e 9T WewaquT Afaer@et fefsrae geirer &98r Back Up Record ITed a9 a g |
gusiea aaTe® (Disaggregated Data) saafedad T Ireiaes, | fafa= fepfaer
ATeTEE® HYFHTF HACATHT ARAET g T TEAUE | TAT THA % GHE,
drifers &=, forg, AR, wfq, |ror, o, Jradn, faug & a1 it S
GeH TATGHFeE qaAd I I T Flhes; |

FHITHIAT ATTeIGHT TARTEATRT ¥ fAeemur T qemafas TMRIeuas | drqed
AT TH, 0%¥% (AT 4%5%) Al THT AR T fqeeqoor M1 aHa«mae
FASAIeS, AAIq AT & TF, 3090 (FF R093) (FTAR! IRYEHT) TIR
TR AN TS, |

Afverg e twatgdr garEqe e T e fafa soAre e g

&)

g)

)

G TehTgehl BIHFREATE! T JRBTHT TT TRl Iod ATTHNIATE AR
UL HSEAICH, |

JUITATHT FETR TN BITAFT AIATHLIT FBIAH T Alehreg, 7 TGHT [T AT v
TR AlSTAr eI @iel e, saars Streamline Procedure s+ |
JeaaH HIfd (LR AT FrAagT T ATENT, AR TrRIaET AT G&T AT

fererorst ¥ srfverE (9Tl ATTRHT ARFER e dTe TR HrAfdigary Hergeh Y
FIE (T 1 R0¥%, 9%¥-94) |

foreepet

FSMSTAT YT g AT (ST g BHTSITde®dh] B, HAR, T ATHHAIFH He<d

g AT JHl I eI T FIETT g ATALTF G | ASISART Ig9T TCAHT STALeRART
e IHHT §AT A9 FHFT &A qRATAT A9, | A T T AT Tedr o

Aol ATTITIAR] Hewd g gAlel TRl ATgH T AIAehl ATATTHT ATHAE Sqazaraders
af geiferd Heed fagaues |
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