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/fh:j k|zf;gdf b]lvPsf lj;ª\ult 
;'wf/sf ;Defjgf / r'gf}tLx¿

s[i0f Gof}kfg]*
e"ldsf
	 ;/sf/n] b]z ljsf;sf nflu cfjZos kg{] ljQLo ;|f]t ljleGg lsl;dn] ;ª\sng u/]sf] x'G5 . 
xfd|f] b]z g]kfndf /fh:jsf] d'Vo ;|f]tsf ¿kdf /x]sf] ljb]zaf6 k}7f/L x'g] j:t'df nfUg] eG;f/ 
dx;'naf6 ;ª\sng ul/g] /fh:j g} xf] t/ ;/sf/n] la:tf/} eG;f/sf b/x¿ lgs} s6f}tL u/]sf] 5 . 
o;/L eG;f/sf b/x¿ s6f}tLaf6 sd x'g] /fh:j ;/sf/n] /fHo ;~rfngsf nflu p7fpFb} cfPsf] 
/fh:jsf] ;|f]tdf sdL cfpg glbg d"No clej[l4 s/sf] ;kmn sfof{Gjogsf nflu cl3 a9]sf] 5 .

/fh:j gLlt
	 k|rlnt P]g, lgod, sfg'gadf]lhd ;/sf/n] s/sf ¿kdf hgtfaf6 p7fpg] /sdnfO{ /fh:j 
elgG5 . ;/sf/n] nf]ssNof0fsf/L p2]Zo kl/k"lt{sf nflu ;~rfng ul/g] ljleGg of]hgf tyf 
sfo{qmdx¿sf nfuL cfl{y{s ;|f]t h'6fpg cfGtl/s ;|f]tsf ¿kdf /fh:jsf] 7"'nf] e"ldsf x'G5 . 
/fh:jsf] oyf]lrt 9ª\un] kl/rfng x'g ;s]sf] v08df dfq /fHon] gLltut, sfg'gL, ;ª\u7gfTds Pj+ 
k|lqmofut Joj:yf u/L /fh:j r'xfj6 x'g glbg plrt Pj+ kof{Kt Joj:yf u/]sf] x'G5 . olt x'Fbfx'Fb} 
klg /fh:j r'xfj6 g]kfn h:tf] ljsf;f]Gd'v d'n'sdf Pp6f hl6n r'gf}tLsf ¿kdf b]vf k/]sf] 5 .

s/ /fh:j 
	 s'g} klg d'n'ssf] ;/sf/nfO{ /fHo ;~rfngsf nflu vr{sf] cfjZostf kb{5 . ;/sf/n] 
;]jf;'ljwf pknAw u/fpg]eGbf klg cfDbfgL / pkef]usf cfwf/df s/ nufpg] ub{5 . To:tf] vr{ 
;/sf/n] b'O{cf]6f ;|f]tAff6 ;ª\sng ub{5 . cfGtl/s / afx\o . afx\o ;|f]tcGtu{t j}b]lzs C0f, 
;xfotf / cg'bfg kb{5 eg] cfGtl/s ;|f]tdf /fh:j tyf cfGtl/s C0f kb{5 . oL ;a} ;|f]tDfWo] 
/fh:jsf] ljz]if dxŒj 5 lsgeg] /fh:jsf] cfsf/nfO{ s'g} klg d'n'ssf] cfly{s ljsf;sf] bk{0fsf 
¿kdf lng ;lsG5 . 
	 /fh:jnfO{ s/ / u}/s/ u/L b'O{ lsl;dn] cWoog ug]{ ul/Psf] 5 . oyf{ydf eGg] xf] eg] /fh:j 
eGg' g} s/ /fh:j xf] . /fh:jsf] cTolws c+z s/ /fh:jaf6 k"lt{ x'G5 . s/ /fh:jdf klg cfos/, 
nufgLdf cfos/, ;+:yfut cfos/, kf/>lds, Jofh, k'FhLut s/, cfsl:ds nfe s/ h:tf s/x¿ 
k|ToIf s/ /fh:j / k}7f/L dx;'n, lgsf;L dx;'n, cGtMz'Ns d"No clej[l4 s/, ;jf/L ;fwg s/ 
h:tf ck|ToIf ¿kdf j:t' tyf ;]jfsf] pkef]usf cfwf/df ltg{'kg{] s/x¿ ck|ToIf s/df kb{5g\ . 
o:sf] k|zf;g cy{ dGqfnon] ub{5 . 

* eG;f/ clws[t, lq=lj= eG;f/ sfof{no, uf}r/, sf7df8f}F .
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u}/s/ /fh:j
	 s'g} klg /fi6«sf] ljQLo ;fwg p7fpg] tl/sfdWo] u}/s/ /fh:j kl/rfng klg Ps xf] . u}/s/ 
;fdfGotM JolStsf] cfo / cfly{s lqmofsnfk;Fu k|ToIf ;DaGw g/fVg] k|s[lQsf] ;fwg kl/rfngsf] 
¿k xf] . ;/sf/n] hgtfnfO{ s'g} lsl;dsf] ;]jf tyf ;'ljwf pknAw u/fPjfkt c;'n ug]{ /sd g} 
u}/s/ /fh:j xf] . o;nfO{ z'Ns klg elgG5, h:tf] ;8s ;'ljwf pknAw u/fPjfkt lnOg] ;8s, dd{t 
tyf ;Def/ z'Ns 6]lnkmf]g ;]jf pknAw u/fPjfkt lnOg] 6]lnkmf]g :jfldTj z'Ns s'g} ;]jf ;~rfng 
ug{ lbPjfkt lnOg] Ohfht b:t'/ tyf z'Ns b08hl/jfgf / hkmt kmd{ tyf Ph]G;L /lh:6«];g b:t'/ 
cflb u}/s/ /fh:jsf ;|f]t x'g\ . xfn /fh:jsf] k|d'v ;|f]tsf ¿kdf u}/s/ b]vf k/]sf] 5 . 

/fh:j k|zf;g
	 /fh:j ;/sf/sf] cfDbfgLsf] k|d'v ;|f]t xf] . /fh:j ;ª\sng / kl/rfng ug]{ k|d'v bfloTj 
klg ;/sf/sf] xf] . /fh:jnfO{ r'xfj6 x'g glbg ;xL dfqfdf ;ª\sng ug]{, ;/sf/n] gLltut, sfg'gL, 
;ª\u7gfTds Pj+ k|lqmofut kIfx¿sf] s]Gb|Lo lgsfo cy{ dGqfno ePsf]n] o;cGtu{tsf lgsfox¿sf 
aLrdf ;dGjo :yfkgf ug{ cy{ dGqfnon] dxŒjk"0f{ e"ldsf v]Ng'kb{5 / v]n]sf] klg 5 . cy{ dGqfno 
/fh:j k|zf;gsf] s]Gb|Lo lgsfo xf] . cfGtl/s /fh:j k|zf;g, eG;f/ k|zf;g / /fh:j cg';Gwfg 
k|zf;gsf] sfo{If]q /fh:j ;ª\sng / /fh:j r'xfj6 lgoGq0f ug]{ sfo{;Fu ;DalGwt 5 .

/fh:j k|zf;g lsg < 
	 /fh:j gLlt, ljQLo gLlt, df}lb|s gLlt, ah]6 th{'df / sfof{Gjogsf ;fy} s/ gLlt th{'df 
ug{ ;/sf/nfO{ ;xof]u k'¥ofpg', d"No clej[l4 s/df btf{ ug]{ jftfj/0f tof/ ug{', cfGtl/s /fh:j 
;ª\sng ug{', eG;f/ k|zf;g ug{' / eG;f/ r'xfj6, s/ r'xfj6 If]q klxrfg ug{' / sfof{Gjog ug{', 
u}/s/ /fh:jsf] k|zf;g ug{' cflb sfo{ kb{5g\ .

/fh:j r'xfj6 ePsf] dfGg ;lsg]
!=	 ;/sf/nfO{ ltg{' jf a'emfpg'kg]{ /fh:j gltg]{ jf sd ltg]{ lgotn] s'g} sfd u/]df .
@=	 sd /fh:j ltg]{ jf /fh:j gltg]{ p2]Zon] unt n]vf ljj/0f jf sfuhft k|:t't u/L jf gu/L 

k|rlnt sfg'gadf]lhd ltg{' jf a'emfpg'kg]{ /fh:jeGbf 36L /fh:j lt/]df jf a'emfPdf . 
#=	 s'g} klg j:t'sf] lgsf;L÷k}7f/L ubf{ ;DalGwt eG;f/ sfof{nodf k|rlnt sfg'gadf]lhd ltg{' 

jf a'emfpg'kg]{ /fh:j glt/L jf ga'emfO{ /fh:j 5n]df jf 5Ng] k|oTg u/]df .
$=	 sd{rf/Lx¿;Fu ldn]dtf] u/L ;/sf/nfO{ k|rlnt sfg'gadf]lhd ltg{' jf a'emfpg'kg]{ /fh:j 

/sddf x]/km]/ jf kl/jt{g u/]df .

sd{rf/Lsf] ldn]dtf]
	 /fh:j k|zf;gsf sd{rf/L slxn] eG;f/, slxn] s/ / slxn] /fh:j cg';Gwfg ljefudf 
;?jf x'g] u/]sf]n] sd{rf/L / Jofkf/L, Joj;foL / pBf]ukltaLr ldn]dtf] eO{ /fh:j r'xfj6 x'g 
;Sg] ;Defjgf a9L b]lvPsf]n] /fh:j k|zf;g sdhf]/ ePsf] eGg] cf/f]k nfUg] u/]sf] 5 . o;}n] 
o:tf] cf/f]ksf] lg/fs/0fsf nflu pk;d"xsf] u7g ug{'kb{5 . o:tf lqmofsnfknfO{ lgoGq0f ug{ / 
cGt/ljefuLo ;DaGwnfO{ ;'b[9 ug{ cy{ dGqfno a9L ;lqmo x'g'kg]{ b]lvG5 . 



k|zf;g      ;fj{hlgs k|zf;g;DaGwL klqsf 155

ca s] ug]{ < 
	 cy{ dGqfnon] /fh:j;F+u ;Da4 ;a} lgsfox¿aLr ;dGjo ug]{ cGt/lgsfout tYofª\ssf] 
cfbfgk|bfg ug]{ / ug{ nufpg], s]Gb|Lo tx tyf :yfgLo txdf /fh:jsf] a}7s lgoldt u/L jf 
ug{ nufO{ ;"rgfsf] cfbfgk|bfg ug]{, /fh:j cg';Gwfg ljefunfO{ /fh:j r'xfj6 lgoGq0f;DaGwdf 
yk clwsf/ lbO{ ;do;fk]If agfpg'sf ;fy} ;fwg / ;|f]taf6 ;DkGg u/fpg], /fh:j;Fu ;Da4 
lgsfox¿sf aLr /x]sf] gsf/fTds b[li6sf]0fnfO{ ;'wf/ ug{ ;Sg'kb{5 .

/fh:j k|zf;gsf k|d'v ;d:of Pj+ r'gf}tLx¿
!=	 s/sf] bfo/fdf Nofpg'kg]{ s/bftfnfO{ s/sf] bfo/fdf Nofpg g;lsPsf],
@=	 /fh:j c;'nL k|efjsf/L ¿kn] ug{ g;lsPsf],
#=	 kof{Kt / plrt dfqfdf /fh:j r'xfj6 lgoGq0f ug{ g;lsPsf],
$=	 /fh:j k|zf;g s/bftf d}qL -Tax payer friendly_ x'g g;s]sf],
%=	  s/ k|zf;g / eG;f/ k|zf;g k/Dk/fut 9fFrfdf rln/x]sf],
^=	 s/ k|zf;g / eG;f/;DaGwL sfo{ljlwx¿ ;/n / ;xh x'g g;s]sf],
&=	 hgtfsf] gh/ / cGo ;ª\u7gsf] gh/df /fh:j k|zf;g :jR5 / O{dfGbf/ x'g g;s]sf], 
*=	 bIf hgzlStsf] cefj ePsf],
(=	 ;d"x ljz]ifk|lt aflx/sf ;a} sd{rf/Lx¿sf] gsf/fTds ;f]r /x]sf],
!)=	 /fh:j k|zf;gn] ul//x]sf] sl7g sfo{x¿;d]t hgtf;dIf k|rf/k|;f/ ug{ g;lsPsf],
!!=	 s/ ltg]{ k|lqmofnfO{ ;/nLs/0f ug{ g;lsPsf],
!@=	 d"No clej[l4 s/tkm{ 5'6 lbOPsf If]qx¿sf] k'g/fjnf]sg ug]{ / pkef]Stf tx;Dd s/ lahs 

hf/L ug]{ sfo{sf] cg'udg /fd|f];Fu ug{ g;lsPsf],
!#=	 eG;f/ d"Nofª\sgnfO{ sf/f]af/ d"Nodf cfwfl/t u/L sfo{ ug{ g;lsPsf],
!$=	 eG;f/, cGtMz'Ns, d"No clej[l4 s/ Pj+ cfos/;DaGwL sfg'gx¿df b]lvPsf sdhf]/LnfO{ 

x6fO{ kf/bzL{ Pj+ Jofjxfl/s agfpg g;lsPsf], 
!%=	 :yfoL /fh:j k|x/Lsf] Joj:yf ug{ g;lsPsf] cflb . 

;d:of ;dfwfgsf pkfox¿
!=	 /fh:j k|;f;gnfO{ x:tIf]k/lxt, k|lta4 :jrflnt / :jtGq agfpg Performance indicator 

x¿ tof/ ug]{ / ;f]xLcg'¿k b08 / k'/:sf/sf] Joj:yf ug]{,
@=	 /fh:j;DaGwL sfg'gnfO{ ;/nLs[t ug]{ / s/;DaGwL Joj:yfaf/] ;j{;fwf/0fdf hfgsf/L 

u/fpg],
#=	 s/bftf lzIff sfo{qmd nfu" ug]{,
$=	 /fh:j;DaGwL d'2f rfF8f] lsgf/f nufpg],
%=	 /fh:j u:tLnfO{ k|efjsf/L agfpg ;fwg;|f]t / yk hgzlSt Joj:yf u/L kl/rfng ug]{,
^=	 eG;f/ d"Nofª\sg k|0ffnLdf Ps¿ktf Nofpg lgsfout ;dGjo ug]{,
&=	 /fh:j ;Da4 sd{rf/Lx¿sf] ;DklQ ljj/0f cy{ dqfnon] 5'§} lnO{ s8fOsf ;fy lgu/fgL / 

d"NofÍg ug]{,
*=	 s/bftf ;]jfnfO{ k|efjsf/L agfpg],
(=	 cg'udg tyf d"NofÍg Joj:yfnfO{ k|efjsf/L agfpg],
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!)=	 /fh:j ;d"xsf sd{rf/Ln] kfngf ug{'kg]{ 5'§} Code of conduct tof/ u/L nfu" ug]{,
!!=	 ;fj{hlgs ;]jf, Jofkf/, Joj;fo, pBf]u, k];f, /f]huf/, ;fdflhs ;]jfdf ;+nUg ;]jfsf] Tax 

file tof/ ug]{ / Tax clgjfo{ ltg{'kg]{ Joj:yf s8fOsf ;fy nfu" ug]{,
!@=	 /fh:j ;d"xnfO{ ;do;fk]If j}1flgs / ljlzi6Ls[t ug{ eG;f/ / s/sf] 5'§f5'§} pk;d"x u7g ug]{,
!#=	 /fh:j cg';Gwfg sfo{ sdhf]/ /x]sf]n] o;nfO{ ;dofg's"n alnof] agfO{ clwsf/ ;DkGg 

agfpg'kg]{, 
!$=	 eG;f/ k|0ffnLdf j}1flgs k|ljlw -cfl;sf]8f_ sf] ljsf; ug]{,
!%=	 /fh:j lj1;d"x agfO{ cg'udg / d"Nofª\sg k|0ffnLnfO{ Jojl:yt / lgoldt ug]{ cflb . 

/fh:jdf ;'wf/
	 g]kfnsf] /fh:j c;'nL k|yf d'VotM ;f}bfafhL k|0ffnL Bargaing system d} cfwfl/t /x]sf] 
s6' ;TonfO{ n'sfpg ;lsFb}g . ;/sf/n] /fh:j k|zf;gsf If]qdf y'k}| gofF Joj:yf cjnDag u/]sf] 
b]lvG5 . /fh:jsf b/df kl/jt{g eG;f/ k4ltdf ;'wf/, s/bftfx¿n] cfkm"nfO{ nfUg] s/ cfkm}n] 
lgwf{/0f ug{ kfpg] h:tf ;/n tyf ;xh Joj:yf klg canDag u/]sf] kfOG5 . o; kl/k]|Iodf 
;/sf/L gLlt / sfo{qmd sfof{Gjog u/fpg ;Da4 kIfaf6 ePsf cj/f]wx¿ d"Nofª\sg k4ltdf sfod 
x'g cfPsf ljs[ltx¿ cfbfgk|bfgdf x'g] u/]sf tYofª\s 5nsk6 Fraud s/ r'xfj6df sd{rf/Lsf] 
;+nUgtf / pkNnf] txaf6 x'g] u/]sf] ;+/If0fx¿n] g]kfnsf] /fh:j k|zf;gdf ljs[lt a9\g'sf ;fy} 
/fh:j lng]lbg] JolSt cfly{s ¿kn] ;DkGg x'g] ;/sf/ tyf pkef]Stf ju{ -hgtf_ ;w}F ul/a g} /xg] 
u/]sf] kfOG5 .

/fh:j k|zf;gdf /fh:j ;d"x lsg <
	 g]kfnsf] lghfdtL ;]jfnfO{ ljlzi6Ls[t u/L ljz]if1tfsf] ljsf; ug]{ p2]Zon] @)$( ;fndf 
/fh:j ;d"xsf] u7g ePsf] xf] . /fh:j ;d"xsf] k|zf;g ug]{ s]Gb|Lo lgsfo cy{ dGqfno xf] . sd{rf/L 
5gf]6 ubf{ cfly{s, ljQLo / df}lb|s If]qsf] 1fg ePdf JolStx¿ cfjZos kg]{ / s/ Kf|zf;g, eG;f/ 
k|zf;g h:tf dxŒjk"0f{ If]qdf sd{rf/Lx¿nfO{ ljz]if tflnd / cg'ej cfjZos kg]{ x'Fbf of] ;d"x u7g 
ug{ cfjZos ePsf] xf] . @)$( ;fndf /fh:j ;d"xsf] u7g x'g'eGbf cufl8 5'§} /fh:j k|zf;gsf] 
Joj:yf geP klg To; a]nfsf] /fh:j k|zf;g lglZrt ;d"xsf] ks8df /x]sf] s'/f Oltxf; s]nfpFbf 
b]lvG5 . cfh o:tf] cj:yf 5}g . nf]s;]jf cfof]usf] l;kmfl/;df dfq lgo'lSt / ;?jf ug{] k/dk/fsf] 
ljsf; ePsf] 5 . 

/fh:j ;d"xsf] u7gaf6 pknlAw 
!=	 cfly{s, ljQLo / df}lb|s If]qsf] 1fg ePsf JolStnfO{ o; ;d"xdf cfslif{t ug{ ;lsPsf] 5 . 

o;af6 /fh:j gLlt, ljQ gLlt, cfly{s gLlt, ah]6 th'{df / sfof{Gjogdf ;/ntf xfl;n ePsf] 5,
@=	 j}1flgs d"No clej[l4 s/ Joj:yf nfu" ug{ / gofF cfos/ Joj:yfcg'¿k s/ n]vfÍg, s/ 

k/LIf0f / s/ lgwf{/0f ug{ bIf hgzlSt pknAw ePsf],
#=	 cy{ dGqfno / o;cGtu{tsf ljefudf sd{rf/Lx¿sf] ;ª\Vof sd ePsf]n] o;af6 ;]jfdf 

:yfloTj / ljlzi6Ls/0f xfl;n x'g k'u]sf],
$=	 eG;f/ k|zf;gsf hl6n ljifox¿ EfG;f/ d"Nofª\sg, hfFrkf; / hfFrkf;kl5sf] k/LIf0f h:tf 

sfo{sf nflu bIf hgzlStsf] Joj:yf x'g ;s]sf],
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%=	 k6sk6ssf] ;?jf cbnabneGbf Ps} ;d"xdf /xFbf sd{rf/Lx¿df pQ/bfloTj / lhDd]jf/L 
hjfkmb]xLkgdf j[l4 ePsf],

^=	 /fh:j k|zf;gdf /fhgLlts x:tIf]k ;d"xsf sf/0faf6 Go"gLs/0f x'g k'u]sf],
&=	 ;/sf/ kl/jt{g x'g]lalQs} sd{rf/L abNg], ;?jf ug]{ kl/kf6Lsf] cGTo x'g'sf ;fy} kf6L{n] cfˆgf] 

dfG5] egf{ ug]{, ;?jf ug]{ kl/kf6Lsf] cGTo x'g k'u]sf] cflb . 

/fh:jnfO{ hgd'vL s;/L agfpg] < 
	 /fh:j k|zf;gsf] ;'b[9Ls/0f / k|efjsfl/tfsf sf/0faf6 g} cfGtl/s ;fwg kl/rfngdf tLj|tf 
NofO{ b]znfO{ cfly{s cfTdlge{/tftkm{ 8f]¥ofpF5 . ctM /fh:j ;Da4 If]qdf sfo{/t sd{rf/LtGqnfO{ 
:j]R5frf/L geO{ k|0ffnLdf cfa4 kl/0ffdd'vL / hgd'vL agfpg'kg]{ vfFrf] 5 .
	 g]kfnsf] /fh:j k|zf;gdf d"No clej[l4 s/, cfos/, eG;f/, /fh:j r'xfj6 lgoGq0f, cGtMz'Ns 
Jojf:yfkg h:tf If]qdf P]glgodx¿ Tfh{'df eO{ sfof{Gjogdf 5g\ . o;cnfjf k|To]s jif{ hf/L x'g] 
cfly{s P]gn] vf; u/L eG;f/ b/aGbL, s/sf b/, s/ 5'6 h:tf ljifonfO{ ;do;fk]If ¿kdf Jojl:yt 
ug]{ u/]sf] kfOG5 . /fh:j k|zf;gnfO{ ;Ifd, ;'b[9, bf]ifd'St /fVg o; If]qdf sfo{/t sd{rf/Lsf] z'4 
cfr/0f, ;]jf efjgf, hgd'vL lqmofsnfk ug{ plQs} h?/L 5 . /fh:j j[l4sf nflu dg, jrg / 
sd{n] O{dfGbf/Lk"j{s sfd ug{] xf] eg] k|rlnt P]gsfg'g / ;fª\u7lgs Joj:yf kof{Kt 5 . /fh:jsf] 
k|efjzfnL kl/rfngsf lgldQ ;d;fdlos ;'wf/x¿ ul/g'kb{5 .

/fh:j k|zf;gsf k'/fgf g]t[Tjsf] rl/q 
!=	 /fh:j k|zf;gdf sf]xL klg Risk lng grfxg] k|j[lQsf] ljsf; eO/x]sf] 5 .
@=	 Result Oriented gx'g] . Process nfO{ g} a9L Follow ug{ rfxg] .
#=	 Transparency eGbf uf]Kotf dg k/fpg] .
$=	 sd{rf/LnfO{ ;sf/fTds k|]/0ffeGbf gsf/fTds Treatment åf/f sfd nufpg] .
%=	 sd{rf/Lsf] plrt d"NofÍg gug{] .
^=	 rfs8L rfKn';L a9L dg k/fpg] .
&=	 jftfj/0fcg';f/ grNg] .
*=	 /fhgLlts ;xof]u cjfl~5t ¿kdf rfxg] .
(=	 cg'udg / d"NofÍgnfO{ a]jf:tf ug]{ .
!)=	 hgtfsf] rfxgfadf]lhd ;/nLs[t lx;fan] sfd gug]{ .
!!=	 ;]jfsf] k|efjsfl/tfk|lt k|lta4 g/xg] .
!@=	 clwsf/ vf]Hg] / bfloTj kG5fpg] k|j[lQ a9L .

/fh:j ;d"xnfO{ nfUg] u/]sf cf/f]kx¿÷lj;ª\ultx¿
!=	 5'§} ;d"x ePkl5 sd{rf/Ln] emg\ ;'/Iff dx;'; u/] . ;d"xaf6 alxu{dg gx'g] ePkl5 h] u/] 

klg x'g] eGg] dgl:yltdf sd{rf/Lx¿ Kf'u]sf] cf/f]k 5 .
@=	 /fh:jsf sd{rf/L pBf]uklt, Jofkf/L, Joj;foLnufot ;a} lsl;dsf s/bftfx¿sf] ;Dks{df 

x'G5g\ . ;d"xleq} 3'dlkm/ ug{ kfpg] cj;/n] cj}w wGbf ug]{, s/ 5Ng] jf clgoldttf ug]{, 
;d"x;Fu sd{rf/Lsf] emg\ alnof] ;DaGw x'g] .

#=	 /fh:j clej[l4, r'xfj6 lgoGq0f / clgoldttf x6fO{ /fh:j k|zf;gnfO{ k|efjsf/L agfpgdf 
eGbf clgoldttf / e|i6frf/ a9fpgdf Efficiency a9\b} uof] .	
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$=	 /fhgLlts g]t[Tj / /fh:j ;d"xaLrsf] ;DaGw Hofb} uf9f aGg k'Uof] . d"ntM e|i6frf/ / 
clgoldttfsf] ;+/If0f x'Fb} uof] . 

%=	 /fh:j ;d"xdf /x]sf lj;ª\ultsf sf/0f /fh:j ;d"xsf] 5'§} Joj:yf ul/g'dfq xf]Og /fh:j 
;~rfngsf] k|lqmof q'l6k"0f{ x'g' klg xf] cyf{t\ lj;ª\ult tLj| x'g'df oL b'j} tŒj lhDd]jf/ 5g\ 
/ cGof]Gol>t klg 5g\ .

^=	 5'§} ;d"x u7g ePkl5 ;d"xleqsf sd{rf/Ln] cfkm"nfO{ alnof] dx;'; u/] . cj}w Jofkf/ ug{] 
Jofkf/L, t:s/ / pBf]uklt;Fu pgLx¿sf] ;Dks{ a9\of] .

&=	 /fhgLlts g]t[Tj;Fusf] dfofk|Lltn] /fh:j k|zf;g;DaGwL gLltnfO{ ;do;fk]If ;'wf/ ug{af6 
/f]Sof] . kmntM :jljj]sLo clwsf/, s/ ;ª\sng k4lt / j:t'sf] d"Nofª\sg k4ltdf vf;} ;'wf/ 
cfPg . P]gsfg'gdf dfq ;Lldt x'g k'Uof] .

*=	 /fh:j k|zf;gsf] Ifdtf / bIftf clej[l4tkm{ rf;f] b]vfOPg . /fh:jsf] k|zf;gdf x'g'kg]{ u'0f 
of]Uotf / Ifdtf g} gePsf sd{rf/L ;]jfleq k|z:t 5g\ / ;'/lIft klg 5g\ .

(=	 k/Dk/fut sfo{k|0ffnLn] lj;ª\ult a9fpg yk d2t u/]sf] 5 . 
!)=	 s/sf] bfo/f km/flsnf] agfpg] gLlt sfof{Gjog ePg . s/sf bfo/faf6 s/bftfnfO{ pDsfpg] 

k|of;x¿ eP . o;sf nflu Hierachy sf] tNnf] txb]lv dflyNnf] tx;d]t lhDd]jf/ 5g\ . t/ 
Check and Balance sf] sdL 5 . 

!!=	 rf]/L lgsf;L k}7f/Ln] eG;f/dfq geP/ j}1flgs k4ltsf ¿kdf /x]sf] VAT / Income Tax 
;d]t k|efljt x'G5 . cj}w Jofkf/ lgoGq0f ug{ /fh:j k|zf;g k"0f{tM c;kmn /x]sf] / rf]/L 
lgsf;L k}7f/L To;sf] cf];f/k;f/ / ljlStdf /fh:j k|zf;gn] ;xof]u ul//x]sf] cf/f]k nfu]sf] 
5 . cf/f]k c;To xf] eGg] cj:yf klg 5}g . xf] eGgnfO{ k|df0f klg 5}g .

!@=	 /fh:j ;d"xsf] u7gn] ;d"xleqsf sd{rf/LnfO{ cGo ;]jf ;d"xsf eGbf pRrsf]6Lsf] agfpg] 
k|of; u/]sf] 5 . /fh:j ;d"xsf] sd{rf/Lsf] cfly{s x}l;ot ;dfg kb / >]0fLsf] cGo ;]jfsf] 
sd{rf/Lsf] eGbf Hofb} pRr x'g'n] klg aflx/sf dflg;n] zª\sfsf] b[li6sf]0fn] x]/]sf] b]lvG5 .

!#=	 cfl;sf]8f h:tf k|ljlwn] j:t'sf] juL{s/0f / d"Nofª\sg k4ltdf s]xL ;'wf/ u/] klg of] ;a} 
eG;f/ sfof{nodf nfu" ePg jf x'g ;s]sf] 5}g .

!$=	 s/ k/LIf0f Joj:yf k|efjsf/L 5}g . s/ k/LIf0fsf] sfo{df cg'udg ug]{ ;+oGq k|efjxLg 5 . 
Tax Auditor / s/bftfsf aLrsf] ;f}xfb{ ;DaGwn] s/ 5Ng d2t k'u]sf] b]lvG5 .

!%=	 /fh:j k|zf;g ljs[lt / lj;ª\ultaf6 k"/} d''Qm x'g eg] ;s]sf] 5}g . 

/fh:j ;d"xsf] k|efj 
	 /fh:jdf sfd ug]{ sd{rf/LnfO{ k];fut ¿kdf bIf agfpg ;?jf, a9'jf, b08, k'/:sf/ s8fOsf 
;fy kfngf u/fpg'kb{5 . s]xL ;do sfd u/]kl5 aflx/ uOxflnG5 egL nf6n'6 xf6x'6 u/]/ wg 
sdfpg] k|j[lQnfO{ o;n] lg?T;flxt kfb{5 . Ps} ;d"xdf sfd u/]kl5 cfˆgf] bIftf, O{dfGbfl/tf, w}o{tf, 
ljz]if1tf bzf{pg] df}sf kfpF5g\ . tflnd sfo{qmdnfO{ k|efjsf/L agfO{ sfof{Gjog ug]{ sfo{ eO/x]sf] 
5 . /fh:j k|zf;gdf sfd ug]{ sd{rf/Lsf] cfˆg} u'gf;f] 5 . u'gf;f]sf ¿kdf d"Nofª\sg k4ltnfO{ 
gftfjfb, s[kfjfb tyf /fhgLlts z/0fsf ¿kdf k|of]u ul/Psf k'/fgf tyf cg'ejL sd{rf/LnfO{ kfvf 
nufO{ gofF / sfd ghfGg] sd{rf/L eP klg zlSt / elQmsf cfwf/df k|f]T;fxg u/L ;?jf a9'jf / 
kb:yfkgf ug{] ul/Psf] u'gf;f] gePsf] xf]Og . o;nfO{ /fh:j k|zf;gn] /fd|+f];Fu cWoog, cg';Gwfg 
/ ljZn]if0f u/L sfof{Gjog ug{ ;Sg'kb{5 .
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cGt/lgsfo ;DaGw 
	 cy{ dGqfnon] /fh:j;Fu ;Da4 ;a} lgsfox¿ eG;f/ ljefu, cfGtl/s /fh:j ljefu, 
/fh:j cg';Gwfg ljefusf aLr ;dGjo ug{], cGt/lgsfosf] tYofª\s cfbfg k|bfg ug]{, ;d:of / 
;dfwfgsf pkfox¿ 5nkmnåf/f lg/fs/0f ug{], s]Gb|Lo tx tyf :yfgLo txdf /fh:jsf] a}7s lgoldt 
u/L ;"rgfsf] ;Dk]|if0f Pscsf{df ug{], /fh:j cg';Gwfg ljefunfO{ /fh:j r'xfj6 lgoGq0f ug{] 
;DaGwdf yk clwsf/ lbO{ ;do;fk]If agfpg'sf ;fy} ;fwg;|f]taf6 ;DkGg u/fpg], /fh:j;Fu ;Da4 
lgsfox¿sf aLrdf /x]sf] gsf/fTds b[li6sf]0fnfO{ ;'wf/ ug{ cy{ dGqfno ;w}F k|oTgzLn x'g'kb{5 . 
o;sf nflu /fh:j If]qaf6 cjsf; k|fKt sd{rf/Lx¿sf] /fh:j lj1 ;d"x agfP/ ltgLx¿nfO{ gLlt 
th{'df, of]hgf, /fh:j gLlt, cy{ gLlt, cg'udg / d"Nofª\sg h:tf sfddf nufpg ;s]df /fh:j 
;d"xleq b]lvPsf lj;ª\ultsf] cGTo eO{ o; ;d"xn] ;dfhdf b]lvPsf r'gf}tLs]f ;fdgf ug{ ;Ifd 
x'g] cfzf ug{ ;lsG5 .

jt{dfg ;'wf/ 
	 /fh:j k|zf;gdf ePsf ;'wf/df gful/s a8fkq, glthfd"ns jflif{s sfo{tflnsf, x]Nk 
8]:s, u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf, 6f]sg k|0ffnL, b'O{ 306] ;]jf, ;]jfu|fxLsf] ;fj{hlgs ;'g'jfO 
Joj:yf, ;]jfsf] kf/blz{tf, u'gf;f] k]l6sf, Joj:yfksLo ;'wf/, eG;f/ d"Nofª\sgsf] j}1flgsLs/0f, 
ofq' hfFrkf;df ;/nLs/0f, s/ k|zf;g ;/n / kf/bzL{, s/bftf d}qL lzIff h:tf sfo{qmd ;~rfng 
ePsf]n] hglxt ;+/If0f d~r -k|f]= klAns _ n] c;n zf;gcGtu{t eG;f/ ljefunfO{ gful/s ldqjt 
sfo{qmd 3f]if0ff u/L ;Ddfg u/]sf] 5 . o;n] ubf{ /fh:j k|zf;gsf] 5lj ;dfhdf lbg k|ltlbg /fd|f] 
eO/x]sf] b]lvG5 .

cy{ dGqfnon] t'?Gt rfNg'kg]{ sbdx¿ 
!=	 /fd|f] sfd ug{]nfO{ k'/:sf/ / g/fd|f] sfd ug{]nfO{ b08sf] Joj:yf nfu" ug]{ u/fpg] .
@=	 sd{rf/Lsf] ;DklQ ljj/0f lgoldt ¿kdf lng] / cBfjlws u/L hfFr ug{] u/fpg] .
#=	 cfrf/;+lxtf s8fOsf ;fy kfngf u/fpg] .
$=	 ;?jf kb:yfkgfnfO{ kf/bzL{ agfpg gLltut lgod agfpg] / ;f];{kmf];{ tyf gftfjfbsf 

cfwf/df gug{] .
%=	 7Ls dflg; 7Ls 7fpFdf kb:yfkgf ug{] .
^=	 nf]s ;]jf cfof]usf] l;kmfl/;df dfq /fh:j ;d"xdf k|j]z u/fpg] / 58\s] k|yf aGb ug{] .
&=	 nf]s;]jf cfof]uaf6 k|j]z u/]sf JolStnfO{ ;'?df s]Gb|df /fvL cg'ejL agfpg] .
*=	 tflnd Joj:yfnfO{ cem ;zSt agfpg] .
(=	 k'gtf{huL tflndsf] ;d]t Joj:yf ug{] .
!)=	 ;?jf ubf{ Psk6sdf @ jf # 7fpFdf ;'ud / b'u{d ldnfP/ u/L kb:yfkgf ug]{ . o;n] @ 

jif{kl5 sxfF hfg] eGg] :ki6 x'G5 .
!!=	 :jb]zL / j}b]lzs tflnd k|bfg ug{ lqmofzLn /xg] .
!@=	 cfl;sf]8f tflnd k|fKt / eG;f/sf] nfdf] cg'ej ePsf]nfO{ s/df / s/sf] tflnd k|fKt / s/sf] 

nfdf] cg'ej ePsf] JolStnfO{ eG;f/df kb:yfkgf gug]{ .
!#=	 s/ / eG;f/nfO{ ljlzi6Ls[t ug{ pk;d"x u7gsf] k|lqmof cufl8 a9fpg] .
!$=	 /fh:j k|zf;gdf abgfd sdfPsf / g/fd|f] sfd ug{] JolStnfO{ ;d"x aflx/ k7fpg] gLlt 

cjnDag ug]{ .
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/fh:j ;d"x lsg vf/]h gug{] <
	 /fh:j k|zf;gcGtu{t /x]sf] /fh:j ;d"x vf/]h ug{'k5{ egL cfjfh cfO/x]sf] 5 t/ ljsl;t 
b]zx¿df eG;f/ / s/sf] 5'6f5'§} ;]jf /x]sf] kfOG5 . /fh:j ;d"x vf/]h ePdf ;/sf/nfO{ ;?jf 
ug{ cK7\of/f] k5{ . bnx¿df emu8f ;'? x'G5 . cfˆgf] bnsf] dflg; /fh:j ;d"xdf n}hfg] k|lt:kwf{ 
rN5 . o;n] ubf{ /fh:j k|zf;g tx;gx; x'G5 . o;}n] /fh:j ;d"x vf/]h ePdf s]xL jif{kl5 k'gM 
u7g ug{'kg{] afWotf kb{5 . o;y{ /fh:j ;d"x vf/]h gu/L ;dod} ;f]rljrf/ u/L cWoog, cg';Gwfg, 
ljZn]if0f u/L bft[ lgsfox¿;Fu ;d]t /fo;Nnfx u/]/ t'?Gt s/ / eG;f/sf] 5'§f5'§} pk;d"x u7g 
u/L /fh:j k|zf;gnfO{ ljlzi6Ls[t agfO{ lqmofzLn agfpg' cfhsf] cfjZostf xf] .

cGtdf
	 /fh:j k|zf;g ;~rfng ug{] sfo{ Hofb} sl7g / ckh;] ePsf] / /fh:j ;d"x ;fgf] ePsf]n] 
cGo ;]jfsf sd{rf/Lx¿n] /fh:j ;d"xsf] lj/f]w ug{] / /fh:j ;d"x g} vf/]h ug{'kg{] egL dfu cfpg] 
u/]sf] 5 t/ /fh:j ;d"xsf sd{rf/Ln] bIftf, O{dfgbf/L / nugzLntf b]vfO{ ;dfhdf cfˆgf] 5lj 
pHHjn kfg{ ldlxg]t ug{'kg{] b]lvG5 . /fh:j ;d"x vf/]h ug{] xf]Og . /fh:j ;d"x a9L ;+j]bgzLn 
ePsf]n] o;nfO{ ljlzi6Ls[t ug{ /fh:j ;d"xdf eG;f/ / s/ pk;d"xsf] u7g ug{'kg{] cfjZostf 
;/sf/ tyf bft[ /fi6«x¿n] cWoog u/L o; ;DaGwdf sf/afxL cufl8 a9fpg'k5{ . d"No clej[l4 s/ 
/ s/sf] :jb]zL tyf j}b]lzs tflnd lnPsfnfO{ eG;f/df kb:yfkgf ug]{ / eG;f/sf] tflnd lng'sf 
;fy} cfl;sf]8fsf] 1ftf eG;f/sf] nfdf] cg'ej ePsfnfO{ s/df kb:yfkgf ug{' lj8Dagfk"0f{ sfo{ 
ePsf]n] o; ;DaGwdf ;DalGwt lgsfo ;r]t x'g'kb{5 . /fh:j k|zf;gdf sfo{/t JolStx¿sf] bIftf 
/ sfo{Ifdtfsf] clej[l4 ug{ ;}4flGts / Jofjxfl/s tflnd gLlt th{'df u/L /fh:j k|zf;g tflnd 
s]Gb|nfO{ cfw'lgsLs/0f Pj+ ;'ljwf ;DkGg agfpg'k5{ . sd{rf/Lx¿sf] u'0f / bf]ifsf cfwf/df b08 / 
k'/:sf/sf] Joj:yf u/L 7Ls dflg; 7Ls 7fpFdf kb:yfkgf / ;?jf ug{ ;s]df s/ / eG;f/ k|zf;gdf 
;'wf/ cfO{ ;dfhdf /fh:j ;d"xsf] OHht dfgk|lti7f / 5lj pHHjn eO{ gofF g]kfn lgdf{0fdf ;xof]u 
k'Ug] cfzf ug{ ;lsG5 .

;Gbe{ ;fdu|Lx¿ 
Gof}kfg], s[i0f, …eG;f/df ;fdfg hfFrkf;kl5sf] n]vfk/LIf0f, /fh:j, jif{ @&, cÍ !, @)^# j}zfv
– – –, bzf}F of]hgf -@)%(–@)^$_, @)^%, sf7df8f}F, /fli6«o of]hgf cfof]u .
– – –, cfly{s P]g, @)^^, sf7df8f}F, g]kfn sfg'g lstfa ;ldlt .
– – –, eG;f/ ;'wf/sf] dfu{lrq, sf7df8f}F, eG;f/ ljefu .
– – –, eG;f/ Ps kl/ro, sf7df8f}F, eG;f/ ljefu .
– – –, eG;f/ P]g, sf7df8f}F, g]kfn sfg'g lstfa ;ldlt .
– – –, tLg jif]{ eG;f/ ;'wf/ tyf cfw'lgsLs/0f sfo{of]hgf -@)^)–@)^#_, sf7df8f}F, eG;f/ ljefu .
– – –, eG;f/ sfo{ljlw, sf7df8f}F, eG;f/ ljefu .
– – –, eG;f/ lbUbz{g, sf7df8f}F, eG;f/ ljefu .


