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;xeflutfd"ns Joj:yfkg 
cjwf/0ff / cEof; 

Zofds'df/ e§/fO{*

;f/+fz
	 s'g} klg ;ª\u7gdf sfo{/t ;Dk"0f{ hgzlStx¿ Joj:yfksLo sfo{df ;xeflutf x'g ;Sg] 
Joj:yfkgsf] l;4fGtnfO{ ;xeflutfd"ns Joj:yfkg elgG5 . Joj:yfkgljb\ Rensis Likert åf/f 
ljsl;t o; cjwf/0ffn] ;ª\u7g ;~rfngsf] ;xeflutfTds cfwf/ k|bfg u/]sf] 5 . w]/} ;dob]lv 
;xeflutfd"ns Joj:yfkg Pp6f k|l;4 l;4fGtsf ¿kdf /x]sf] 5 . Joj:yfkg;DaGwL k':ts tyf 
n]v/rgfx¿df o;n] k|z:t :yfg kfPsf] 5 . uf]i7L ;]ldgf/ tyf cfb]z lgb]{zgdf ;d]t o; zAbsf] 
k|of]u ca ;fdfGo eO;s]sf] 5 t/ Jojxf/df ;xeflutfd"ns Joj:yfkgsf] cjwf/0ff sfof{Gjogdf 
cfpg ;s]sf] 5}g . s;}n] ;xeflutfnfO{ clwsf/pk/sf] lgoGq0f 7fg]sf 5g\ eg] s;}n] o;nfO{ 
;/f]sf/jfnf;Fusf] ;fe]mbf/L dfg]sf 5g\ . ;d"xut sfo{nfO{ g} ;xeflutfd"ns Joj:yfkg xf] eGg] 
emg\ w]/} 5g\ t/ o;nfO{ j}olSts :jfy{sf ¿kdf gx]/L ;fª\u7lgs :jfy{sf ¿kdf x]l/g'kb{5, hxfF 
sfdbf/ sd{rf/Lx¿sf] lg0f{o tx;Ddsf] kx'Fr xf];\ / pgLx¿ To;sf] sfof{Gjogk|lt uDeL/ 9ª\un] 
lhDd]jf/ ag"g\ .
	 Participatory Management, a new model must be founded on principles and values 
which, together with a statement of aims, can form the basis of a mission statement. An 
organization needs a broad, shared vision of the future, an identify, a destiny, a perspective 
with regard to its goals and how they can be achieved, a management that knows how to 
get everyone to pull in the same direction and leadership that is a driving force for change 
and which draws its strength from a culture of complete trust and commitment. 

Jaime Herrera

k|f/De 
	 h]d x]l//fåf/f lnlvt plNnlvt kª\lStn] ;xeflutfd"ns Joj:yfkgsf] cjwf/0ffsf] ;f/nfO{ 
;d]6]sf] 5 . casf] ;ª\u7g ;~rfng ug{ Joj:yfks / sfo{sf/L g]t[TjnfO{ pQm egfOn] dfu{lgb]{zg 
u/]sf] 5 eGg ;lsG5 . ca nfuf}F ;xeflutfd"ns Jo:yfkgsf] cjwf/0ffut KfIftkm{ . s'g} klg 
;ª\u7gdf sfo{/t ;Dk"0f{ hgzlStx¿ Joj:yfksLo sfo{df ;xeflutf x'g ;Sg] Joj:yfkgsf] 
l;4fGtnfO{ ;xeflutfd"ns Joj:yfkg elgG5 . Joj:yfkgljb\ Rensis Likert åf/f ljsl;t o; 
cjwf/0ffn] ;ª\u7g ;~rfngsf] ;xeflutfTds cfwf/ k|bfg u/]sf] 5 . s'g} klg ;ª\u7gsf] p2]Zo 

* pk;lrj, ;jf]{Rr cbfnt .
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lgwf{/0fb]lv sfof{Gjog tyf cg'udg d"Nofª\sg;Ddsf r/0fdf ;Da4 ;a} hgzlStsf] ;d'lrt 
;xeflutf u/fpg'kg]{ dfGotf g} o;sf] h8 xf] . l:6k]mg kL= /laG;n] eg] g]t[TjbfoL hgzlSt;Fusf] 
lg0f{o lgdf{0fsf] cj:yfdf c¿ dftxtsf hgzlStsf] cfa4tfsf] Pp6f k|lqmofsf ¿kdf ;xeflutfd"ns 
Joj:yfkgnfO{ kl/eflift u/]sf 5g\ . pgL eG5g\ M 'Participative management is a process where 
subordinates have a significance degree of decision making power with their immediate 
superiors. dftxtsf hgzlStx¿ cfˆgf lgs6jtL{ Joj:yfksx¿;Fu pgLx¿n] lng] lg0f{o k|lqmofdf 
cToGt dxŒjsf ;fy ;xefuL x'G5g\ . Tof] k|lqmof g} ;xeflutfd"ns Joj:yfkgsf] cfwf/ xf] .! 
;xeflutfd"ns Joj:yfkgsf] cjwf/0ffn] ;ª\u7gsf x/]s hgzlStsf] e"ldsf vf]H5 . g]t[Tj / 
sd{rf/Lsf] sfo{d"ns ;DaGwsf] ck]Iff /fVb5 . 
	 Dofu u|]u/åf/f k|ltkflbt sfo{ pTk|]/0ff;DaGwL 'Y' l;4fGtn] klg ;ª\u7g ;~rfngdf ;xeflutf 
cfjZos 7fg]sf] 5 . elgG5, hxfF pRr ;xeflutfd"ns Joj:yfkg cjnDag ul/Psf] x'G5, ToxfF 
sfdk|ltsf] k|lta4tf / ;dk{0f pRr x'G5, sfo{;Dkfbg:t/ /fd|f] b]lvG5, pTkfbgzLntf a9\5, 
l;h{gzLntf a9\5 / u'0ffTds ;'wf/ x'G5 . sd{rf/L÷sfdbf/df ckgTjsf] efjgf ljsf; ePsf] 
cj:yfdf ;ª\u7g, ldtJooL, cg'zfl;t / k|efjsf/L ¿kdf ;~rfng ug{ ;lsG5 . o;n] ;ª\u7gnfO{ 
ultzLn agfpF5 . pQ/bfloTjsf] efjgf ljsf; u/fpF5 . 

Participatory management means employees have the authority to manage themselves 
and their work-places. It's clearly placing the role of decision making in the employee 
hands so they can participate in their own management.
								        -T.J. Elliott

	 w]/} ;dob]lv ;xeflutfd"ns Joj:yfkg Pp6f k|l;4 l;4fGtsf ¿kdf /x]sf] 5 . 
Joj:yfkg;DaGwL k':ts tyf n]v/rgfx¿df o;n] k|z:t :yfg kfPsf] 5 . uf]i7L ;]ldgf/ tyf 
cfb]z lgb]{zgdf ;d]t o; zAbsf] k|of]u ca ;fdfGo eO;s]sf] 5 t/ Jojxf/df ;xeflutfd"ns 
Joj:yfkgsf] cjwf/0ff sfof{Gjogdf cfpg ;s]sf] 5}g . Pp6f /fd|f] elgPsf] l;4fGt cyjf ljlwnfO{ 
k|of]udf gNofpg'sf s]xL sf/0f xf]nfg\ . o;sf ;DaGwdf tnsf pkzLif{sx¿df rrf{ ul/g]5 . clxn] 
g} elgxfNg'kg]{ s'/f s] xf] eg] ce}m klg ;xeflutfd"ns Joj:yfkgsf] cjwf/0ffdf g} c:ki6tf 
5 . s;}n] ;xeflutfnfO{ clwsf/pk/sf] lgoGq0f 7fg]sf 5g\ . s;}n] o;nfO{ ;/f]sf/jfnf;Fusf] 
;fe]mbf/L dfg]sf 5g\ . ;d"xut sfo{nfO{ g} ;xeflutfd"ns Joj:yfkg eGg] emg\ w]/} 5g\ t/ o;nfO{ 
j}olSts :jfy{sf ¿kdf gx]/L ;fª\u7lgs :jfy{sf ¿kdf x]l/g'kb{5, hxfF sfdbf/ sd{rf/Lx¿sf] lg0f{o 
tx;Ddsf] kx'Fr xf];\ / pgLx¿ To;sf] sfof{Gjogk|lt klg uDeL/ 9ª\un] lhDd]jf/ ag'g\ .	
	 ;xeflutfd"ns Joj:yfkgsf] k|of]ufTds cEof; ;+o'St /fHo cd]l/sfaf6 k|f/De ePsf] xf] . 
ToxfFsf] k|Voft df]6/ sDkgL kmf]8{df ;xeflutfd"ns Joj:yfkgsf] ;kmn k|of]u ul/Psf] lyof] . 
hfkfgL sDkgLx¿n] klg ;xeflutfd"ns Joj:yfkgsf dfWodaf6 cfˆgf ;ª\u7gnfO{ k|efjsf/L 

!	 Participative Management is the process of involving subordinates in the decision-making process. It stresses 
active involvement of the people. It uses their expertise and creativity in solving important managerial 
problems. It rests on the concept of shared authority which holds that managers share their managerial 
authority with their subordinates. Finally, it attempts to actually involve subordinates in the important 
decision processes of the organization, not just in tangential problems or concerns....Participative Manage-
ment does not mean that managers no longer make decisions. It does not mean that they postpone deci-
sions hoping that the problem will go away. They still must exercise their authority and make the decision. 
Participative Management is not an excuse for inaction. William P. Anthony, Participative Management, 
Addison-Weslecy Publishing Philippines, 1978, P.3/4/5



k|zf;g      ;fj{hlgs k|zf;g;DaGwL klqsf 163

agfO{ pTkfbsTjdf Jofks j[l4 u/], h;n] ubf{ cGt/f{li6«o ahf/df hfkfgLx¿sf] kx'Fr :yflkt eof] . 
;xeflutfd"ns Joj:yfkgn] k|hftflGqs d"NodfGotfx¿nfO{ cfTd;ft u/]sf] x'G5 . lgoGq0fn] xf]Og, 
;sf/fTds pTk|]/0ffn] sfo{ k|ult xfl;n x'g ;S5 eGg] s'/f o; cjwf/0ffn] k|dfl0ft ul/;s]sf] 5 .

;xeflutfd"ns Joj:yfkgsf] ljsf;
	 ;xeflutfd"ns ljsf;sf] cjwf/0ff cf}Bf]lus qmflGtkl5 Joj:yfkgsf If]qdf ljsf; ePsf] 
xf] . cf}Bf]lus qmflGtk"j{ s]Gb|Ls[t / xflsdd'vL k|zf;sLo b[li6sf]0fsf] babaf lyof] . ljz]if u/L 
wfld{s g]t[Tj / pRr ;/sf/L clwsf/Lx¿ lg0f{osf clwsf/L lyP . cGo hgzlSt / ;/f]sf/jfnfsf] 
Joj:yfkgdf s'g} :yfg lYfPg . cf}Bf]lus qmflGtn] ;fdflhs ;+/rgf / agfj6df Jofks km]/abn 
Nofof] . To; ;dofjlwdf Pkm=8An' 6]n/, lunjy{ h:tf Joj:yfkgljb\x¿n] j}1flgs Joj:yfkgsf] 
l;4fGt k|ltkfbg u/] t/ ;f] cjwf/0ffn] ;ª\u7gdf ;+nUg hgzlStsf] j}1flgs 9ª\uaf6 kl/rfng 
u/L pTkfbg j[l4 ug]{tkm{ cfkm\gf] Wofg s]lGb|t u¥of] . sfdbf/ sd{rf/Lsf] Joj:yfkgdf ;xeflutf 
u/fpg] k|of; u/]g . s]jn d"No lt/]/ NofPsf sfdbf/sf] x}l;otdfq k|bfg u¥of] . cf}Bf]lus qmflGtsf] 
pTsif{sf] ;dodf ul/Psf] xy|f]g cWoogn] >ldsx¿ g} s'g} klg ;ª\u7gsf pTkfbgsf cfwf/x¿ x'g\, 
pgLx¿;Fusf] dfgjLo ;DaGwsf] ljsf; u/L pgLx¿nfO{ lg0f{o k|lqmofdf cfa4 ug]{ xf] eg] ;ª\u7g 
;~rfngdf ;xhtf NofpF5 / p;n] pTkfbsTj;d]t a9fpF5 t/ cf}Bf]lus qmflGtkZrft\sf] ;dodf 
dfgj ;|f]tsf] ljsf;df hf]8 lbg yflnof] . dfgj zlSt g} s'g} klg ;ª\u7gsf lqmofzLn xft x'g\, 
;+j]bgzLn d'6' x'g\ / l;h{gzLn dl:tis x'g\ eGg] dfGotfcg'¿k dfgj ;|f]t Joj:yfkgsf] gofF k4lt 
ljsf; eof] . o; sfnv08nfO{ ;xeflutfd"ns Joj:yfkgsf] dxŒjk"0f{ cfwf/sf ¿kdf lng ;lsG5 . 
Joj:yfksLo b[li6sf]0fsf] ljsf;nfO{ ;"qa4 ¿kdf o;/L pNn]v ug{] ul/G5 M@ 

PERIOD SCHOOL OF THOUGHT 
WRITERS

MANAGEMENT 
EMPHASIS

Pre-industrial Revolution Church and government leaders Tradition
Industrial Revolution Scientific Management School, 

Taylor and the Gilberths 
Hired hands

Mature Industrial 
Revolution

Human relations school, Hawthorne 
studies

Hands and hearts

Postindustrial Revolution Systems school human resource 
management

Hands, hearts and minds

;xeflutfd"ns Joj:yfkgsf cfwf/x¿
	 ;xeflutfd"ns Joj:yfkg dftxtsf hgzlStnfO{ lg0f{o lgdf{0f k|lqmofdf ;xefuL u/fpg] 
cfw'lgs ljlw xf] . of] dfgj;|f]tsf] ;d"lrt Joj:yfkg;DaGwL l;4fGt xf] . o;n] cGo cfly{s tyf 
ef}lts ;|f]t;fwgsf] kl/rfngsf] s'/f ub}{g . of] ;a}df ;sf/fTds ;f]rsf] clej[l4 u/fO{ kl/0ffdk|lt 
lhDd]jf/ agfpg] pkfo xf] . ;ª\u7gsf ;a} hgzlStnfO{ pTk|]l/t ug]{, ;fxz k|bfg ug]]{ / lxDdt 
lbg] cf}hf/ xf], h;n] cfnf]rgfnfO{ dfu{bz{gdf ¿kfGt/0f ub{5 . ;xeflutfd"ns Joj:yfkgdf 
cgfjZos bafa /xFb}g . lgoGq0f / lgb]{zgsf] kIf sdhf]/ /xG5 . xfdL eGg] efjgfsf] ljsf; 
x'G5 . cwLg:y ;/f]sf/jfnfx¿;Fu k/fdz{ u/L lg0f{o lnOG5 . sd{rf/L÷sfdbf/n] cfk"\mnfO{ :jtGq 

@	  Willam P. Anthony, Participative Management, P.9
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ePsf] dx;'; u5{g\ . s;}n] cfk"mk|lt ;'k/Lj]If0f ul//x]sf] 5 eGg] efjgf k}bf x'Fb}g . :jtGqtfsf] 
cy{ :jR5Gb jf pGd'St eg] xf]Og . sd{rf/Lx¿sf] sfo{;Ldf lgwf{/0f ul/Psf] x'G5 . ;xefltfd"ns 
9ª\un] nIo lgwf{/0f u/L ;f] nIo k"/f ug{ :jtGq ¿kdf sfd ug]{ jftfj/0f lgdf{0f ul/Psf] x'G5 . 
ljifoj:t'sf] uxgtf / uDeL/tfsf sf/0f ;a} txsf] ;xeflutf u/fpg g;lsg] cj:yf klg cfpF5 . 
o:tf] cj:yfdf ;ª\u7gleqsf 5flgPsf bIf, of]Uo / sfo{s'zn / ;Ifd hgzlStx¿ 5gf]6 u/L 
Joj:yfkg ug{ ;lsG5 . o:tf] k|lqmofnfO{ Quality Circle klg eGg] ul/G5 . ;g\ !(*) sf] bzskl5 
cfPsf] csf]{ cjwf/0ff xf]– ;ª\u7gaflx/sf JolStx¿sf] ;d]t ;xeflutf . lg0f{o k|lqmofaf6 c;/ 
kg]{ ;/f]sf/jfnfx¿dWo]af6 j:t'ut cfwf/df 5flgPsf ;ª\u7gaflx/sf JolStx¿;d]tnfO{ lg0f{o 
k|lqmofdf ;xefuL u/fpg ;lsG5 . 

An organization must be, then, a system of hearts and minds that function and are driver 
as one towards a common goal, a group of people who will work together and learn 
together and create synergy both inside and outside the organization.

	 pNn]lvt cfwf/x¿sf cltl/St Management by Objective (MBO) ;xeflutfd"ns 
Joj:yfkgsf] csf]{ dxŒjk"0f{ cfwf/ xf] . ;ª\u7gsf x/]s tx / Joj:yfksLo lqmofsnfkx¿df 
;Da4 ;/f]sf/jfnfsf] ;xeflutf u/fpg'kb{5 eGg] bfz{lgs cfwf/df of] l;4fGt (MBO) :yflkt 
/x]sf] 5 . dftxtsf sd{rf/Lx¿sf] ;ª\u7gfTds ;~rf/, bIftf, ;Lk, ;d:of ljZn]if0f ug]{ tl/sf, 
ljleGg j}slNks /0fgLltx¿sf] hfgsf/L, k|ult ;dLIff ug]{ ljlw / pko'St dfkb08sf] ljsf; 
ug]{ Ifdtf klg ljsl;t ug'{kb{5 . To;}n] Robertson Work eG5g\– Participation is efficient 
when practiced through institutionalized channels or through clearly legitimate, through 
informal mechanisms such as neighborhood associations.#

•	 Methods to encourage staff in decision 
•	 Management of people more then economic resources
•	 To build positive attitude and commit that we all make mistakes.
•	 Techniques of encouragement and converting criticism to guidance.
•	 No coercion, no control, replace I into we.
•	 Quality Circle

;xeflutfd"ns Joj:yfkgsf] sfo{k4lt
	 ;xeflutfd"ns Joj:yfkgsf k|0f]tf /]lg; ln+s6{n] ;ª\u7gdf dfgjLo Jojxf/sf] b[li6sf]0faf6 
Joj:yfksx¿sf] sfo{k4ltnfO{ Job Centered Manager / Employee Centered Manager u/L 
b'O{ k|sf/n] ljeflht u/]sf 5g\ . klxnf] k|s[ltsf Joj:yfksn] sfdnfO{ klxnf] k|fyldstfdf /fvL 
sfdbf/nfO{ cf}hf/÷dfWodsf ¿kdf k|of]u ug'{kb{5 eGg] dfGotf /fVb5 eg] bf];|f] k|s[ltsf Joj:yfksn] 
sfo{;Dkfbgdf sfdbf/ sd{rf/Lsf] ;xeflutfd"ns Joj:yfkgsf] cjwf/0ffnfO{ cfTd;ft ug]{ pgsf] 7x/ 
5 . pgn] Joj:yfksx¿sf] ;Dkfbg ug]{ sfo{k4ltsf cfwf/df Exploitative Authority, Benavolent 
Authority, Consultative Authority / Participative Authority u/L rf/ k|sf/df ljefhg u/]sf 
5g\ . tLdWo] ;a}eGbf kl5Nnf] Participative Authority n] ;xeflutfd"ns Joj:yfkgdf hf]8 lbG5 
eGg] pgsf] wf/0ff 5 . pgn] ;xeflutfd"ns Joj:yfkgsf nflu Linking Pins df]8nsf] cjwf/0ff 

#	 Robertson work, 'Decentralising Governance: Participation and partnership in service delivery to the poor' 
Reinventing Government for the Twenty first Century.
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NofPsf 5g\, h;n] ;fd"lxs ¿kdf lg0f{o ug]{ kl/kf6Lsf] ljsf; ub{5, ;ª\u7gk|lt ckgTjsf] efjgf 
j[l4 x'G5 / ;du|df ;ª\u7gfTds ultzLntf / pTkfbgdf clej[l4 ub{5 . 
	 ;xeflutfd"ns Joj:yfkg k|hftflGqs k4ltaf6 ;ª\u7g ;~rfng ug]{ Pp6f pQd ljlw xf] . 
;ª\u7gfTds ;+:s[ltsf] u'0f:t/Lo ljsf; / sfdbf/ sd{rf/Lx¿sf] ;fd"lxs efjgfsf] ljsf;af6 
dfq} o;sf] Jofjxfl/s k|of]u ;fy{s ¿kdf ;DkGg ug{ ;lsG5 . o;sf nflu lg/Gt/ ;'wf/ / r/0fa4 
sfo{qmdsf] ljsf; ul/g' hlt cfjZos 5, Tolt g} sd{rf/Lx¿sf] JolStut cfr/0f / k|j[lQdf ;'wf/ 
x'g'kb{5 / pgLx¿nfO{ qmdzM ;xeflutfd"ns sfo{;+:s[ltdf cEo:t u/fpFb} n}hfg'kb{5 . kl5Nnf] 
;dodf cfP/ ljsf;sf lqmofsnfkdf ;xeflutfd"ns Joj:yfkgsf] k|of]un] ;kmntf k|fKt u/]sf] 5 . 
:yfgLo PsfOx¿nfO{ clwsf/ ;DkGg agfpg] sfo{sf] cfwf/ g} oxL xf] . To:t} clwsf/sf] ljs]Gb|Ls/0f 
ug]{ kl/kf6Ln] Jofkstf kfPsf] 5 . ;/sf/ tyf u}/;/sf/L If]qsf] ;xsfo{ k|f/De ePsf] 5 . ;fj{hlgs 
lghL ;fe]mbf/Lsf] cjwf/0ff k|of]udf cfpg yfn]sf] 5 . pkef]Stf / ;]jfu|fxLsf] cfjZostf, ?lr, 
ck]Iffcg'¿k pTkfbg ug{ yflnPsf] 5 . pgLx¿sf cfjfhx¿sf] ;'g'jfO ug{ nfluPsf] 5 . oL ;a} 
k|lqmofx¿ ;xeflutfd"ns Joj:yfkgs} l;4fGtaf6 lgb]{lzt 5g\ .

;xeflutfd"ns Joj:yfkgsf kmfObfx¿
•	 ;ª\u7gfTds pTkfbsTjdf j[l4 u/fpg ;S5 .
•	 sfdbf/ sd{rf/Lx¿sf] dgf]an a9fpF5 .
•	 ;ª\u7gk|lt ckgTj efj a9fpF5 . u}/xflh/ x'g] k|j[lQ 36fpF5 .
•	 kl/jt{gnfO{ ;xh ¿kdf cfTd;ft ug{ ;lsG5 .
•	 Joj:yfks–sfdbf/ sd{rf/Lx¿ aLrsf] ;'dw'/ ;DaGw sfod x'G5 .
•	 Joj:yfkgk|lt ;Ddfgefj k}bf u/fpF5 .
•	 ;ª\u7gnfO{ ;'rf? ¿kdf ;~rfng ug{ ;xh x'G5 .
•	 Joj:yfksLo lg0f{ox¿sf] u'0f:t/df ;'wf/ x'G5 .
•	 ;ª\u7gleqsf] ;~rf/ ;DaGw ;'b[9 x'G5 . 
•	 ;d"xut ¿kdf sfd ug]{ ;+:s[ltsf] ljsf; x'G5 . 

;xeflutfd"ns Joj:yfkgsf ljleGg pkfox¿
	 Joj:yfkgdf ;xelutf eg]sf] cf}krfl/s lg0f{odf ;a}sf] ;xeflutf xf]Og . ;ª\u7g ;~rfngdf 
;a} hgzlStsf] ;lqmotf / ;Da4tfdfq xf] . jflif{s ;ldIff, lgoldt sd{rf/L a}7s, uf]i7L, ;]ldgf/ 
cGtlqm{of, sfo{ljj/0f th'{dfdf ;xeflutf, sfo{of]hgf lgdf{0fdf ;xeflutf, ;'/lIft sfo{jftfj/0f, 
pT;fx, sb/, ;Ddfg, ;sf/fTds ;f]r, cg';Gwfg, zf]w, cWoog, cfGtl/s 5nkmn÷k|:tfljt 
gLlt sfo{qmdx¿pk/ 5nkmn, /fo, ;'emfj, k|ltlqmof h:tf pkfosf dfWodaf6 Joj:yfkgnfO{ 
;xeflutfd"ns agfpg ;lsG5 . 

l;ghL{ M ;xeflutfd"ns Joj:yfkgsf] ;f/
	 ;fd"lxs k|of; Psn k|of;eGbf k|efjsf/L x'G5 . ;fd"lxs zlSt Psn zlSteGbf alnof] 
x'G5 . ;fd"lxs lhDd]jf/L Psn lhDd]jf/LeGbf ;an x'G5 eGg] dfGotf g} l;ghL{ xf] . The Whole 
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is greater then the sum of its parts g} l;ghL{sf] cfwf/ xf] . s'g} klg ;ª\u7gnfO{ g]t[Tjsf] Psn 
k|of;af6 dfq} klg p2]Zod'vL 9ª\un] ;~rfng ug{ ;lsFb}g . ;ª\u7gsf] x/]s txsf hgzlStsf] 
lg0f{odf ;xeflutfn] ;ª\u7gk|lt ;dk{0fefj (Sense of Accomplishment) k}bf ub{5 . ;dk{0fefjn] 
JolStut :jfy{nfO{ k/flht ub{5 / ;fd"lxstftk{m clek|]l/t ub{5 . ;fd"lxstfn] ;ª\ul7t sfo{;+:s[lt 
cjnDag ub{5 . ;ª\u7gfTds sfo{;+:s[ltn] p2]Zod'vL tj/n] ;ª\u7g kl/rfng x'G5 . p2]Zod'vL 
tj/n] kl/rfng u/]sf] ;ª\u7gn] lglZrt ¿kdf cfˆgf] p2]Zo / nIo k|fKt ug{ ;S5 . To;}n] l;ghL{ 
;xeflutfd"ns Joj:yfkgsf] ;f/ / cfwf/ xf] . 

;xeflutfd"ns Joj:yfkgsf tŒjx¿ 
	 ;xeflutfd"ns Joj:yfkgsf nflu ;ª\u7gsf] :+foGq, :j¿k, ;ª\u7gn] cjnDag u/]sf] gLlt 
of]hgf, sfo{qmd / /0fgLltsf] dxŒjk"0f{ e"ldsf /xG5 . To;} u/L ;ª\u7g ;~rfngsf] sfo{ljlw, 
sfo{k|lqmof / dfkb08n] klg ;xeflutfd"ns Joj:yfkgsf] k|of]unfO{ k|efljt kfb{5 . ;ª\u7gsf 
hgzlStsf] ;Ifdtf / hgzlSt ljsf;sf] cfwf/ klg o;sf nflu lhDd]jf/ tŒjsf ¿kdf /x]sf] 5 . 
;ª\u7gsf] cfGtl/s sfo{jftfj/0f / g]t[Tj tyf hgzlStsf] cGt/;DaGw o;sf] d"n ljifoj:t'sf 
¿kdf /x]sf] x'G5 . plNNflvt cfwf/df ;"rLs[t ubf{ ;xeflutfd"ns Joj:yfkgsf nflu b]xfosf rf/ 
tŒjx¿ k|d'v ¿kdf lhDd]jf/ /x]sf] eGg ;lsG5 M 
•	 Institutionl Factors
•	 Operational and Technical Factors
•	 Behavioural Factors
•	 Environmental Factors 

;xeflutfd"ns Joj:yfkgsf ljz]iftfx¿
	 ;xeltutfd"ns Joj:yfkgdf g]t[Tj / cwLg:yaLr sfo{d"ns ;DaGw :yfkgf x'G5 . g]t[Tjk|ltsf] 
cf:yf / cwLg:yk|ltsf] ljZjf; sfod /xG5 . gofF cjwf/0ffsf] k|of]udf g]t[Tj lhDd]jf/ x'G5, ljrf/ 
tyf cleJolStdf cwLg:yx¿ :jtGq x'G5g\ . ;ª\u7gfTds ;~rf/sf] bf]xf]/f] :j¿k sfod /xG5 . 
sd{rf/L÷sfdbf/x¿n] ;ª\u7gk|lt ckgTjsf] efj k|s6 u5{g\ / sfdk|lt pTk|]l/t /xG5g\ . ;fd"lxs 
¿kdf nIo, p2]Zo / sfo{qmdx¿ lgwf{/0f÷lgdf{0f ul/G5 . lg0f{odf cwLg:ysf] ;xeflutf /xG5 / 
;a} pQ/bfoL /xG5g\ . 1fg / ;Lksf] cfbfgk|bfgn] pTkfbgzLntf a9fpF5 . sfdk|ltsf] ;dk{0fefj 
k}bf x'G5 . cfk;L ;dGjo sfod /xG5 . sfo{;Gt'li6n] ;sf/fTds efj k}bf u/fpF5 . ;a} ;b:on] 
cl:tTjaf]w ub{5g\ / ;Ddfg k|fKt u/]sf] dx;'; ub{5g\ . ;a} txsf ;d:of / u'gf;fx¿ g]t[Tj;Dd 
k'Ug ;S5 . j:t'ut ¿kdf sfdsf] d"Nofª\sg ug{ ;lsG5 . clwsf/sf] ljs]Gb|Ls/0f ePsf] 7flgG5 .

•	 sfo{d"ns ;DaGwsf] :yfkgf 
•	 cwLg:yk|ltsf] ljZjf; 
•	 ljrf/ tyf cleJolStdf :jtGqtf
•	 ;~rf/sf] bf]xf]/f] :j¿k 
•	 ckgTjsf] efj
•	 ;fd"lxs nIo, p2]Zo / sfo{qmdx¿ 
•	 pQ/bfoL

•	 pTkfbgzLntf 
•	 sfdk|ltsf] ;dk{0f efj 
•	 sfo{;Gt'li6
•	 cl:tTjaf]w
•	 j:t'ut ¿kdf sfdsf] d"Nofª\sg ug{ ;lsG5 . 
•	 clwsf/sf] ljs]Gb|Ls/0f 
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;xeflutfd"ns Joj:yfkgsf ;sf/fTds / gsf/fTds kIfx¿
;sf/fTds kIf gsf/fTds kIf

•	 Jofks ¿kdf ;xeflutf÷lhDd]jf/Laf]w
•	 ;ª\u7gfTds nIo p2]Zo k"/f ug{ ;xh
•	 sfdk|ltsf] ;dk{0f÷ckgTjsf] efjgfsf] 

ljsf;
•	 ;d"xut efjgf / ;sf/fTds ;~rf/
•	 kl/jt{g Joj:yfkg ug{ ;xh x'g]
•	 l;h{gzLntf / pTkfbgzLntfdf j[l4
•	 pTk]|l/t sd{rf/L / sfo{;Gt'li6 x'g]

•	 lg0f{odf k'Ug sl7gfO ;a} txsf] ;xeflutf 
c;Dej

•	 JolStut :jfy{x¿ cufl8 cfpg] ;Defjgf
•	 cg'zf;gxLgtfsf] ;Defjgf
•	 cgf}krfl/s ;d"x v8f x'g] / /fhgLlts b[li6sf]0f 

xfjL x'g]
•	 /fd|f] kl/jt{gsf] klg k|lt/f]w x'g ;Sg]
•	 g]t[Tjsf] xf]8afhL / cfGtl/s åGå x'g ;Sg]
•	 vlr{nf], uf]Kotf g/xg], ;ª\s6 / åGåsf] ;dodf 

cg'kof]uL
 

The most Important characteristics of participative management is the admonition to 
"Pay attention" to staff, and thus to ensure a two way flow of communications.

;xeflutfd"ns Joj:yfkgsf] cfjZostf
	 k/Dk/fut lgolGqt lgb]{lzt k|zf;lgs k4ltn] dfq ;ª\u7g ;~rfn ug{ g;lsg] ePkl5 kl5Nnf] 
ljsf;qmdsf] pknlAwsf ¿kdf ;xeflutfd"ns Joj:yfkgsf] cjwf/0ff cfPsf] xf] . ;ª\u7gnfO{ 
ultzLn agfpg, pkef]Stf÷;]jfu|fxLd}qL agfpg ;fd"lxstf cfjZos 7flgof] . pTkfbgzLntf a9fpg 
sfo{/t hgzlStnfO{ clwsf/ ;DkGg agfpg'kg]{ dfGotf ljsf; eof] . g]t[TjnfO{ dfq} xf]Og, ;fª\u7lgs 
nIo, p2]Zo / ;ª\u7g ;~rfngsf cfwf/e"t d"NodfGotfsf] hu]gf{ / ;d"lrt ljsf; ug{ g]t[Tj 
ljsf; ug'{kg]{ cfjZostf b]lvof] . k|hftflGqs jftfj/0fsf] lgdf{0f gu/L lhDd]jf/L / pQ/bfloTjsf] 
efjgf ljsf; x'g g;Sg] lgisif{ lgsflnof] . ;dsfnLg ;fdflhs kl/j]z / Joj:yfkgsf If]qdf 
b]lvPsf kl/jt{gx¿nfO{ cfTd;ft ug{ w]/} duhx¿ Ps} 7fpF /fvL dGyg ug'{kg]{ 7x/fOof] . kmntM 
ca k/Dk/fut s7f]/ z}nLn] ;ª\u7g ;~rfng ug{ g;lsg] cj:yf cfO;s]sf] 5 . log} k[i7e"lddf 
Joj:yfkgsf] bfz{lgs kIfdf gf}nf] cfofdsf ¿kdf ;xeflutfd"ns Joj:yfkg ckl/xfo{ ePsf] 5 . 
of] k4lt ;ª\u7g ;~rfngdf ;du| ;xeflutf xf] . clwsf/sf] ljv08g / g]t[Tjsf] ;fe]mbf/L xf]Og . 
;ª\u7gleq / aflx/sf ;/f]sf/jfnfx¿sf] cGt;{DaGwsf] cfwf/ xf] . ;dfj]zLs/0f;DaGwL /fhgLlts 
dfGotfsf] k|of]u xf]Og . ;Ifdx¿;Dd cj;/sf] ljt/0f xf] . k}lqs ;DklQsf] c+zj08f xf]Og . 
cg'zfl;t ;xdlt / ;dGjo xf] . of] ;f}bfafhLsf] ljifo xf]Og .$ ;ª\u7gsf] lxt k|j4{gsf nflu ul/g] 
;fd"lxs k|oTg xf] . j}olSts jf juL{o :jfy{ l;4 ug]{ dfWod xf]Og . s;}sf] clwsf/ s6f}tL xf]Og, 
;ª\u7g ;'wf/sf] cfwf/ xf] . sfdk|ltsf] pRr k|lta4tf lgdf{0f ug]{ cfwf/ xf] . cfˆgf] af6f] cfk}m vGg] 
k4lt xf] . cfTdlgb]{zgsf] cg'e"ltåf/f ;fª\u7lgs lxtdf ;dlk{t x'g] dfWod xf] . ;Lk, ;|f]t / ;fwgsf] 
pRrtd kl/rfng u/L pTkfbgzLntf clej[l4 ug]{ Wo]on] of] l;4fGt cfPsf] xf] . gofFgofF cfljisf/ / 

$	 s;}s;}n] ;fd"lxs ;f}bfafhLnfO{ klg ;xeflutfd"ns Joj:yfkgsf] dfWod dfg]sf 5g\ . juL{o :jfy{eGbf 
dfly p7]/ ;+u7gfTds lxt k|j3{gsf nflu ul/g] ;f}bfafhLnfO{ dfq ;xeflutfd"ns Joj:yfkgsf] c+u dfGg 
;lsPnf .
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l;h{gfsf] ;|f]t xf] . u'0ffTds ljsf; ug]{ k|of; xf] . o;n] ;ª\u7gnfO{ k|lt:kwL{ / lhDd]jf/ agfpF5 . 
;ª\u7gleqsf] cfGtl/s ;~rf/ k|efjsf/L x'G5 . of] ;fd"lxstfsf] alnof] cfwf/ xf] .

;xeflutfd"ns Joj:yfkgsf cj/f]wx¿
	 g]t[Tjsf] cx+sf/k"0f{ efjgfn] ;xeflutfd"ns lg0f{o k|lqmof cjnDag ug{ cj/f]w k'¥ofpF5 . 
k|zf;g ;~rfngsf] k/Dk/fut dfGotf klg Pp6f k|d'v cj/f]w xf] . ;xfos / ;xof]uLx¿n] lbPsf 
;'emfjx¿ u|x0f ug{ dg gk/fpg] Joj:yfksLo k|j[lQ ;xeflutfd"ns Joj:yfkgsf] cj/f]w xf] . 
pRr Joj:yfksx¿sf] bz{g / dfGotfn] klg ;xeflutfd"ns Joj:yfkgk|lt gsf/fTds b[li6sf]0f 
/fVb5 . ;ª\u7gn] :jLsf/ u/]sf] gLltut k|fjwfgnfO{ b]vfP/ ;xeflutf c:jLsf/ ug]{ k|j[lQ /xG5 . 
hgzlStsf] 1fg, ;Ifdtf, ;Lk, ljz]if1tf, tflnd, cg'ej / rfxgfsf] cefjsf sf/0f klg lg0f{o 
lgdf{0fdf ;xeflutf ;Dej x'Fb}g . ;ª\u7gfTds ;+/rgfs} sf/0f klg ;xeflutf ;Dej x'Fb}g . 
;ª\u7gleqsf] sfo{jftfj/0f klg ;xeflutfsf nflu afws x'g ;S5 . ;xeflutfd"ns sfo{k4lt 
c:jLsf/ ug]{ sfo{;+:s[lt klg cj/f]wsf] csf]{ sf/0f xf] . Joj:yfksx¿df c;'/Iffsf] efjgfn] ubf{ 
pgLx¿ lg0f{o lgdf{0fdf ;xeflutf ?rfpFb}gg\ . zlStxLg xf]OG5 eGg] Joj:yfksLo qf;n] klg 
pgLx¿ ;xeflutfnfO{ c:jLsf/ u5{g\ . ;xeflutfd"ns Joj:yfkg cjnDag ug]{ ;Ifdtfsf] cefj 
/xg ;S5 . sfdsf] k|s[lt / ;dosf] pknAwtf;d]tsf ljleGg kIfx¿ klg ;xeflutfsf cj/f]wsf 
¿kdf /xg ;S5g\ . 

•	 Autocratic Fashion
•	 Traditional Values
•	 Common rebuff made by managers
•	 Philosophy values of top management group
•	 Quating policy as a reason to reject participation
•	 Lack of knowledge, efficiency, skill, expertise, training, experience and desire of 

personnel
•	 Authority structure of organization
•	 Lack of supportive climate
•	 Lack of participative culture
•	 Lack of security
•	 Afraid to loosing their power
•	 Lack of competency of practice

To:tf cj/f]w x6fpgsf nflu b]xfoadf]lhdsf pkfox¿ cjNfDag ug{ ;lsG5 M
•	 ;xeflutfd"ns sfo{z}nLsf] ljsf; ug]{ . 
•	 ;ª\u7gsf] ;+/rgf / gLltx¿ kl/jt{g ug]{ . 
•	 hgzlStnfO{ lzIff / tflnd pknAw u/fpg] .
•	 ;ª\u7gsf] sfo{jftfj/0fdf ;'wf/ ug]{ .
•	 ;dosf] ;d'lrt Joj:yfkg / k|of]u ug]{ .
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Joj:yfkgdf ;xeflutf a9fpg] pkfox¿
	 Joj:yfkgdf ;xeflutf a9fpgsf nflu ljleGg pkfox¿ pkgfpg ;lsG5 . To:tf s]xL 
pkfox¿ o;k|sf/ 5g\ M
•	 ;ª\u7gsf] jflif{s sfo{qmdx¿ th'{df ubf{ ;a} txaf6 k[i7kf]if0f lnO{ ;f]xLcg'¿k th'{df 

ug'{kb{5 . 
•	 sd{rf/Lsf] ?lr, of]Uotf, Ifdtf / cg'ejsf cfwf/df lhDd]jf/L ljefhg u/L ;ª\u7gsf gLlt 

tyf sfo{qmd / p2]Zo xfl;n ug]{ lbzfdf lqmofzLn u/fOg'kb{5 .
•	 ;ª\u7gn] cjnDag ug'{kg]{ gofFgofF gLltut Joj:yf tyf cGo ;+:yfut ;'wf/sf nflu ;a} 

txsf sd{rf/Lx¿sf] ;d]t k|ltlglwTj x'g] u/L sfo{bn, cWoog ;d"x, cg';Gwfg ;ldlt u7g 
u/L k/fdz{ ;'emfj ;ª\sng ug{ ;lsG5 . 

•	 lgoldt ¿kdf sd{rf/L a}7s cfof]hgf u/L sfdsf/afxL / pknlAwx¿sf] ;dLIff, d"Nofª\sg 
ug{ ;lsG5 . 

•	 ;ª\u7g ;~rfngsf nflu ljleGg If]qdf cfjZostfcg';f/ Pp6} jf cnu u/L :yfoL k|s[ltsf 
;ldltx¿ u7g u/L lhDd]jf/L lbg ;lsG5 .

•	 ;ª\u7gsf ljleGg PsfOnfO{ clwsf/ k|Tofof]hg ug{ ;lsG5 .
•	 ljz]if1tf / Jofj;flostf cfjZos kg]{ ljifodf k/fdz{ ;]jf lng ;lsG5 .
•	 cfjZostfcg';f/ ;ª\u7gleqs} jf ;ª\u7gaflx/sf ;/f]sf/jfnfx¿;Fu 5nkmn, cGtlqm{of 

u/L /fo;'emfj lng ;lsG5 . 
•	 ;ª\u7gdf sfo{/t sd{rf/L tyf ;]jfu|fxL÷pkef]Stfsf] u'gf;f] ;'g'jfO ug]{ PsfO agfO{ 

;fª\u7lgs lhDd]jf/L k|bfg ug{ ;lsG5 .
•	 ;ª\u7gsf] j:t' tyf ;]jfsf] u'0ffTds ;'wf/sf nflu ;fj{hlgs ¿kdf ;/f]sf/jfnf÷pkef]Stfx¿;Fu 

;'emfj cfx\jfg u/L k|fKt ePsf ;'emfjsf cfwf/df gLltut Joj:yfsf] d"Nofª\sg ug{ ;lsG5 .
•	 Jofkfl/s÷Jofj;flos :jefjsf ;ª\u7gx¿df sfdbf/ sd{rf/Lx¿nfO{ ;]o/ k|bfg u/L 

ckgTjsf] efjgf ljsf; ug{ ;lsG5 .
•	 ;~rfns ;ldlt, Joj:yfkg ;ldlt h:tf ljleGg ;ldltx¿df sd{rf/Lx¿sf] k|ltlglwTj u/fO{ 

;ª\u7gk|lt lhDd]jf/ agfpg ;lsG5 .
•	 jflif{s ;fwf/0f ;ef / ;Dd]ngsf dfWodaf6 ;xeflutf ljsf; u/fpg ;lsG5 .

g]kfndf ;xeflutfd"ns Joj:yfkgsf] cjwf/0ff 
	 A pervasive feature of public administration on the Third World is its emphasis 
on management of the public. The public have little influence over that management. 
Bureaucratic cultures and structures emphasize centralized top-down decision making, a 
relative autonomy in determining who gets what services and an assumption of technological 
superiority. Individuals, groups and organizations in society have often had little influence 
over their quality. Paralling this long diagnosed problem have been continuous calls for 
participation by the public in shaping the activities of public bureaucracies so that they 
provide services that both required and desired.%

%	 Mark Turner and David Hulme, Governance, Administration and Development, Making the state work, 	
Kumarian press USA ,1997 p.113
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	 dfs{ 6g{/ / 8]le8 Xo'dåf/f lnlvt plNNflvt cg'R5]bn] t];|f] ljZjsf] ;fj{hlgs Joj:yfkgsf 
ljz]iftf / rl/qnfO{ phfu/ u/]sf] 5 . g]kfn To;sf] ckjfb x'g ;s]g . x'gt g]kfnsf] k|zf;goGq 
of]Uotf k|0ffnLdf cfwfl/t eO{ ;~rfng ePsf] krf; jif{ k'Ug nflu;s]sf] 5 t/ klg oxfF k/Dk/fut 
k|zf;gsf] cjz]if cem} k|z:t afFsL 5 . oxfF gofFgofF l;4fGt cjnDagsf] s'/f ul/G5 t/ Jojxf/df 
;f]cg'¿ksf] ;+:sf/ k|bz{g ug{ ;s]sf] cj:yf 5}g . lg0f{o lgdf{0fdf ;xeflutfd"ns k4lt cª\uLsf/ 
ug{ ;lsPsf] 5}g . txut ;+/rgf / kb;f]kfgsf] 8/nfUbf] ;Ldf/]vf cBflk sfod} 5 . ;ª\u7gsf] 
gLltut Joj:yfk|lt ;ª\u7gleq}sf hgzlSt cgle1 /x]sf] cj:yf 5 . k4lt;ª\ut sfo{;+:s[ltk|lt 
s;}sf] klg ljZjf; geP h:tf] b]lvG5 . g]t[Tj txsf Joj:yfks÷k|zf;sx¿ clwsf/ s]Gb|Ls/0fsf] 
8/nfUbf] /f]uaf6 u|l;t 5g\ . dflyaf6} lgolGqt / lgb]{lzt ul/g] kl/kf6L oyfjt\ 5 . lgoGq0fd'vL 
sfo{z}nLdf /dfpg] u/]sf] b]lvG5 . To;}n] ;fª\u7lgs lhDd]jf/L xflsd jf zLif{:y JolStsf] dfq 
xf] eGg] wf/0ffn] 3/ u/]sf] 5 . ce}m klg ;fª\u7lgs pTkfbgzLntf, l;h{gzLntf, ultzLntf / 
k|efjsfl/tfsf nflu 7f]; k|of; ePsf] kfOFb}g . sd{rf/Lx¿nfO{ gsf/fTds pTk|]/0ffaf6 kl/rflnt 
ul/G5 . cGt/ hgzlSt ;~rf/ ;DaGw k|efjsf/L 5}g . tNnf] txdf a;]/ sfd ug]{ sd{rf/Lx¿ 
;ª\u7gsf] nIo, p2]Zo / /0fgLlt tyf xfl;n ug'{kg]{ pknlAwk|lt ;r]t / hfgsf/ 5}gg\ . hflu/nfO{ 
j[lQ cem egf}F hLjg lgjf{xsf cfwf/sf ¿kdf dfq w]/}n] lnPsf 5g\ . ;d"xut ¿kdf sfd ug]{ 
;+:s[lt g} ljsf; ePsf] 5}g . ;ª\u7gk|lt ckgTj 5}g . s]jn v]tfnf k|j[lQ 5 . g]t[Tjnufotsf 
kbflwsf/L cfˆgf] lxt / :jfy{eGbf dfly p7\g ;s]sf 5}gg\ . cGt/;ª\u7g ;dGjosf] cj:yf sdhf]/ 
5 . ;]jfu|fxL pkef]Stf ;Gt'li6sf] s;}n] klg jf:tf u/]sf] kfOFb}g . p2]Zod"ns Joj:yfkg xf]Og tby{ 
Joj:yfkgdf rn]sf] 5 . oL t eP k|zf;goGqsf gsf/fTds kIfx¿ .
	 ;xeflutfd"ns Joj:yfkgsf] cjwf/0ff cjnDag ug]{ s]xL k|oTgx¿ k|f/De ePsf 5g\ . 
ljz]if u/L ljsf; lgdf{0fdf ;/f]sf/jfnfsf] ;xeflutfsf] k|of; eO/x]sf] 5 . :yfgLo lgsfonfO{ 
ljsf; lgdf{0fsf sfddf w]/} xb;Dd :jfoQtf k|bfg ul/Psf] 5 . pkef]Stfdfk{mt sfd ug{ k|f/De 
ePsf] 5 . 6]«8 o'lgogsf] cjwf/0ffn] k|zf;goGqnfO{ s]xL ;xeflutfd"ns agfpg] k|of; u/]sf] h:tf] 
b]lvG5 t/ /fhgLlt lgb]{lzt cjwf/0ff :jR5, lgikIf / ;ª\u7gsf] p2]Zok|lt ;dlk{t geO{ j}olSts 
jf juL{o :jfy{n] u|:t 5 t/ klg cfof]u, ;ldlt, sfo{bn agfOg], ;fj{hlgs ¿kdf ;'emfj cfx\jfg 
u/L dt ;ª\sng ug]{ h:tf ;xeflutf hlgg] vfnsf sfdx¿ k|f/De ePsf 5g\ . ljleGg lgsfon] 
;ldlt u7g u/L ;ª\u7g ;~rfngnfO{ ;xeflutfd"ns agfpg] cEof; k|f/De ePsf] 5 . Joj:yfkg 
;ldlt, ;~rfns ;ldltdf ljleGg txsf] k|ltlglwTj u/fpg yflnPsf] 5 . Jojxf/df Nofpg g;s]sf] 
eP klg b08 / k'/:sf/sf nlfu ;xeflutd"ns dfkb08 agfOPsf] 5 . k/Dk/fsf] cjz]if eP klg 
l6Kk0fL k|yfn] ;Lldt ;xeflutf hgfPsf] 5 t/ oL k|of;x¿ ;+:yfut x'g ;ls/x]sf 5}gg\ . ;a}eGbf 
7"nf] s'/f g]t[Tj txdf OR5fzlStsf] cefj 5 . DofS; j]a/sf] sd{rf/LtGqsf ;a} cju'0f xfd|f] 
k|zf;gdf b]lvG5 t/ lghL If]q / ;fj{hlgs ;ª\u7gx¿ -;/sf/L ;+:yfgx¿afx]s_ n] Joj:yfkgsf 
gofF ljlwx¿ cjnDag ub{} cfPsf 5g\ . sd ;] sd ca k|zf;gnfO{ klg Joj:yfkgsf l;4fGtn] 
lgb]{lzt ug'{kb{5 . k|zf;g k|lt:kwf{Tds x'g' cfjZos 5 . k|efjsf/L x'g' cfjZos 5 . k|zf;sx¿ 
ca ;]jfu|fxL / pkef]Stfk|lt lhDd]jf/ / pQ/bfoL x'g'kb{5 eGg] cfjfh t p7]sf] 5 . ;do k]ml/P/ 
ca tnsf cfjfhtk{m dflysf sfg kmls{g'kg]{ cj:yf 5 . 

;d:ofx¿
•	 clwsf/sf] s]Gb|Ls/0f .
•	 gsf/fTds pTk]|/0ff .
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•	 k|lqmofdf hf]8 .
•	 Psn pQ/bfloTj .
•	 ;~rf/ ;dGjosf] cefj .
•	 ;d"xut ;+:s[ltsf] cefj . 
•	 k/Dk/f lgb]{lzt .
•	 txut ;r]ttf .
•	 gofF d"NodfGotf cjnDag ug{ g;Sg' .
•	 cwLg:ynfO{ a]jf:tf ug]{ kl/kf6L . 
•	 ;/f]sf/jfnfsf] pk]Iff .

;dfwfgsf pkfox¿
•	 gLlt th'{df, sfof{Gjog cg'udg / d"Nofª\sgdf ;xeflutf .
•	 clwsf/sf] ljs]Gb|Ls/0f / k|Tofof]hg . 
•	 ;d"xut ;+:s[ltsf] cjnDag .
•	 kl/0ffd÷glthfd'vL sfo{;+:s[lt .
•	 ;fd"lxs pQ/bfloTj .
•	 sfo{;Dkfbgdf nrstf .
•	 Joj:yfksLo d"NodfGotfsf] cjnDag .
•	 cfGtl/s / cGt/;ª\u7g ;~rf/df hf]8 .
•	 ckgTjsf] efjgf ljsf; .
•	 ;sf/fTds pTk|]/0ff .

lgisif{
	 ;xeflutfd"ns Joj:yfkg ;fj{hlgs Joj:yfkgsf] If]qdf b]lvPsf] kl5Nnf] dfGotf xf] . o;n] 
;fd"lxstfdf hf]8 lbG5 / ;d"xut sfo{;+:s[ltsf] kIfkf]if0f ub{5 . s]Gb|Ls/0fsf] lj?4df ljs]Gb|Ls/
0fsf] jsfnt u5{ . ;a} ;/f]sf/jfnfsf] efjgfsf] sb/ ug'{kb{5 eGg] ljifodf hf]8 lbG5 . ;ª\u7gsf 
;a} ;b:ox¿ cfˆgf] ;ª\u7gk|lt ;dlk{t x'G5g\ / of] ;dk{0fn] ;ª\u7gsf] pTkfbgzLntf a9fpF5 . 
p2]Zod"ns Joj:yfkgsf] k|z+;f ub{5 . k|efjsf/L ;~rf/n] ;fª\u7lgs ultzLntf NofpF5 eGg] 
s'/fdf ljZjf; /fVb5 . pkef]Stf÷;]jfu|fxLsf] ;Gt'li6sf cfwf/df cfk"mnfO{ d"Nofª\sg ub{5 . ;du|df 
k|lqmofeGbf dfly p7]/ kl/0ffddf hf]8 lbG5 . 
	 g]kfnsf] ;fj{hlgs k|zf;gdf ;xeflutfd"ns Joj:yfkgsf] Go"g k|of]u ePsf] 5 . ce}m 
k|zf;goGqdf t o;sf] k|of]u ePs} 5}g eg] klg x'g] cj:yf 5 . ;d:of kG5fpg jf tby{ Joj:yfkg 
ug{dfq ;xeflutfsf] s'/f ul/G5 . ce}m klg k|zf;g k/Dk/fut 9fFrfd} rln/x]sf] 5 . kb;f]kfgsf] 
bl/nf] cfj/0fleq clwsf/sf] s]Gb|Ls/0f 5 . ;ª\u7gfTds lxtk|lt a]jf:tf ub}{ JolStut :jfy{ / 
nfexfgLsf cfwf/df dfkb08x¿ aGg] qmd ce}m p:t} 5 . To;}n] k|zf;goGqn] c;Ifdtfsf] cf/f]k 
v]lk/x]sf] 5 . ;Ifd k|zf;såf/f ;~rflnt c;Ifd k|zf;gsf] pkflw kfO/x]sf] 5 . o:tf] cj:yfaf6 
d'St eO{ gjLg d"NodfGotf ;dlk{t x'g] a]nf xf] of] . ;xeflutfd"ns Joj:yfkgsf] cjnDag To;}sf] 
Pp6f dfWod x'g ;S5 . pQ/bfloTjsf] lqz'ndf ca b'j}tkm{ wf/ x'g' cfjZos 5 . 
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